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1. Tema: CoxepkaHue U CYIIHOCTh MapKeTHHra. MapKeTHHIOBOE TTOHUMAHHUE PHIHKA.

2. Hesb: 03HAKOMUTHC OCHOBHBIMH TIOHSTHSMHU B MAapKETUHIE, €ro COJIEpKaHHUEM U
CYIITHOCTBHIO, C OCHOBHBIMH BHIaMU PHIHKOB, EMKOCTBIO PBIHKA M PHIHOYHBIM IMTOTEHITUAIOM.

3. Te3uchl JeKINHU:

B co3mannm TepMuHA MapKETHHTa y4acTBOBAJIM, CKOPEE BCETO, /1Ba aHTIUHCKUX CIIOBA:
market — peIHOK M getting — OBJIaZIEHHE T. €. MO MApKETHHIOM CIIEAYyEeT IMOHUMATh TaKyko
KOHIENIINIO YIPABJICHUS MPEANpUusITHEM (KaK MPOW3BOACTBCHHBIM, TaK U KOMMEPUYECKUM),
KOTOpasi OPMEHTHPOBaHA HA OBJIAJCHHE PHIHKOM. M 3TO COBEpIIEHHO BEPHO M TOYHO, MOO
OBJIAJICHUE DPBIHKOM, IPHBJICYCHHEC €r0 BHUMAHHUS — BOT OCHOBHOM, W3HAYAIBHBIA CMBICI
CYIIECTBOBAHUS MPEANPUATUN B YCIOBUAX PHIHOYHOW HPKOHOMHMKH M MUMEHHO B STOM JOJKHO
3aKJTFOYATHCS CaMOE TJIABHOE TPeHA3HAYCHUE MAapPKETHHTA.

PeiHOK — KaTeropuss MHOrOTpaHHas, W OJHO3HAYHOI'O €ro omnpeaeieHus Her. B
YKOHOMHYECKOW TEOPUH TMOJ PHIHKOM MOTYT IIOHMMaTh CHCTEMY OTHOIICHUH B cdepe
MPOU3BOJICTBA U OOMeHa. B mapkeTwHre e moJl PhIHKOM CIEAYyeT MOHMMATh COBOKYIHOCTh
PETBHBIX W TMOTCHIMAIBHBIX TMOKYIATEICH JAaHHOTO TOBapa MM YCIYTH U OOJBIINE HUYETO.
[Toxymarenas — BOT OCHOBHAs COCTaBIISIIOIIAS PhIHKA B MapkeTuHre. EcTh mokynarens — ecthb u
peiHOK. Ecin e mpon3BeeHHBINA WM 3aBE3CHHBIN TOBAp HUKTO HE XOYET IMOKYMaTh, TOBOPST,
YTO y 3TOr'0 TOBapa HET PhIHKA.

be3 nero moboi, Kak OOJBIION, TaK M Maliblii, OM3HEC MPOCTO HEBO3MOXKEH. U kaxmoe
Ka3aXCTaHCKOE MPEANpUATHE, OCYIIECTBIISS CBOI0 BHYTPEHHIOI peopMy, HETPEMEHHO AO0KHO
CBsI3BIBAThH €¢ ¢ MapkeTnHroM. Kak, kakum oOpazom? Uepes opraHuU3alMOHHYIO KYJIBTYPY, IO
KOTOPOM TIOHMMAIOT COBOKYIHOCTh MPHUHATHIX Ha MPEANPUATHN MOPAIbHBIX IEHHOCTEH,
STUYECKUX HOPM U T.II., HE Bcer/a 3a)MKCHPOBAHHBIX JJOKYMEHTAIBHO, HO Pa3JIeiIIeMbIX BCEMH
paboTHUKaMu Tpeanpuatus. MOXKHO cKa3aTh, OpraHU3alMOHHAS KyJIbTypa—AiTO CBOJ
HEIMCAHBIX 3aKOHOB MPOW3BOJICTBEHHOIO TIOBEJICHUS, HE OTPAXCHHBIX HH B JOJHDKHOCTHBIX
UHCTPYKIUSAX, HH B ONUCAHHUSIX TEXHOJOTMYECKUX IMPOILIECCOB, APYTMMHU  CIIOBaMH,
OpraHU3aIMOHHAS KYJIbTypa — 3TO He(OpMaIbHBIN CIOCOO BBHIMOTHEHUS PAOOTHI.

OpranuzanvoHHble KYIbTYPbl MOKHO MOJIPA3JEIUTh Ha JIBA KJIacca: MPOU3BOJICTBEHHBIE U
MapKETHHTOBBIC.

MapkeTHHT NpU 3TOM JOJDKEH MPOSIBUTH ce0s HAa Ka3aXCTAHCKUX MPEANPUSATHUSX B JIBYX
BapuaHTax. Bo-TiepBbIX, OH [OJDKEH CTaTh BceoOmed (uiaocopCckoil  KOHIEMIUEn
KUZHEJCATENIbHOCTH ~ TPEANPUIATUNA W, BO- BTOPBIX, TPUOOPECTH HYEPThl KOHKPETHBIX
3¢ (}EeKTHBHBIX METOAWK XO3SMCTBOBAHMS. A WHAYe 3aBaJbl HEPEATTM30BAHHOW MPOJYKIIMU Ha
OTEUECTBEHHBIX MPEANPHUATHSAX MOTYT CTaTh, K COXAJIEHUIO, XapaKTepHbIM MPH3HAKOM
Ka3aXCTaHCKOH YKOHOMHKH. XOTs, KaK CBUACTCILCTBYET MPAKTHKA, B TCUCHUE YK€ HECKOJIBKHX
JIET 0 3aBajaxX MPOJYKIIMH Ha HAIIUX MPEANPUITUSIX PEUH HET.

VYrpaBiieHrne MapKeTHHIOM B OTJIHYHME OT MAapKETHHTOBOTO YIPABJICHHS IPEIACTABISACT
co0oil Habop mpouenyp H JCHCTBHUI, HANpaBIECHHBIX HA OPTraHU3AIHI0 MAapKETUHTOBOM
JESATSIIBHOCTH HA TIPEIITPHUSITHH.

B ympaBneHre MapKkeTHHTOM OOBIYHO BKIIIOUAIOTCS TaKHE MPOLEAYpHI, Kak pa3paboTka
IUTAHOB MapKETUHTA, MPOCKTHPOBAHKE M PA3BUTHE CTPYKTYP MAPKETHHTOBBIX TIOIPA3ICICHUI, B
TOM Yuciae © pa3paboTKka (COBEPIICHCTBOBAHWE) pErIaMEHTHUPYIOMINX WX JeATeIbHOCTh
JIOKYMEHTOB, IIOJTOTOBKY M IUIAHMPOBAaHHUE MAPKETUHTOBBIX HCCICAOBAHUN, KOOPIWHAIUS
NEHUCTBUI He MAapKeTHHTOBBIX TMOAPA3JCICHUNA TpU PpEUICHHH MapKETHHTOBBIX 3ajad.

3




ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA 5_'591‘75_‘\ MEDICAL
AKADEMIASY ACADEMY

als,
s .,

«OHTycTik KazakcTaH meauuuHa akanemuscol» AK AO «HOxHo-KasaxcTaHcKas MeEAUUUHCKASA aKageMus»

Kadenpa opranuszanuu u ynpaeieHust HapMareBTHUECKOTO Aeia b044-40/11-2024-
JleKUMOHHBIH KoMIIeKe «MapKeTHHT W MEHEKMEHT B (hpapMaiun» 2025
4ctp. u3 53

be3ycinoBHO, B ympaBiieHME MapKETHHIOM CJEAYET BKJIIOYATh W BCE TO, YTO MNPUBOIUT K
COTJIACOBAHHOM JIESITEIIbHOCTU TOJPAa3JICICHUH M OTHCIbHBIX PAOOTHUKOB MapPKETUHTOBBIX
CIY)KO TpeanpHusATHS: TPHUKA3bl, PACTOPSIKEHUS, HHCTPYKUMH U Ap. Jpyrumm cioBamwu,
yIpaBieHUE MAapKETUHTOM MPEACTaBIsET COOOM BCE TO, YTO HAIMPABIICHO HA YHOPSJOYEHUE U
COTJIAaCOBAaHWE JECWCTBHH, W HE TOJBKO JCHCTBUM, HO M MBICICH, HACH pPabOTHHUKOB Kak
MapKETHHTOBBIX, TaK U HE MAPKETHHTOBBIX MOJAPA3ICICHUN MPEINPHITHI, 00eCIeYNBAOIINX
MapKETUHIOBOE YIIPABICHUE UX JICSITEIBHOCTBIO, T.€. TAKOE yIpaBJEHUE, KOTOPOE HAIPABICHO
Ha JIOCTH>KCHHE OPraHM3AlMOHHBIX IeJIe MOCPECTBOM pEelIeHUsl MpodiieM KIMEHTOB. B aTom
MIPOCJICKUBAETCS CBSI3b MEXKIY MApKETHUHTOBBIM YIPABICHUEM M YIPABICHUEM MapKETHHIOM.
Hanmagute Takyro cBs3b, 6e3ycinoBHO, Heserko. Ho eciau mpeanpusiThio 3TO ynaercs, yclex Ha
peIHKE emy obecrnedeH. HanmakuBaHue Takod CBA3dM TpeOyeT NPUMEHEHHUS MeHEHKepaMu
OMPEIETICHHBIX METOJIMYECKUX MPUEMOB, MHOTHME M3 KOTOPBIX €IlE KIYT CBOEH pa3palbOTKH,
MO03TOMY JIaHHAs YacTh MOMeYeHa Kak npo0aeMHast 00J1acTh.

MapxketuHr cam 1o cebe sBnsiercs ¢yHkuuei ynpasinenus. [log ¢yHkuuei B ynpaBieHun
cienyeT MOHUMATh COBOKYIHOCTb B3aMMOCBSI3aHHBIX 337a4. A TOCKOJIbKY UM B CTPYKTYype
MapKeTHHTa  MOYKHO  BBIJCIIUTH  HECKOJNBKO  JOBOJBHO  CaMOCTOSITCIBHBIX  OJIOKOB
B3aMMOCBS3aHHBIX 33/1a4, TO €CTh OCHOBAHMS BIIOJHE apryMEHTHPOBAHO TOBOPUTH O (DYHKIIMIX
camoro MapkeTuHra. Ha pucyHke BBIIEICHBI TPU YKPYIMHEHHBIC QYHKIIMU MapkeTuHra. K HUM
OTHECEHBI MCCIIEIOBAHUE PBIHKA, [IPOU3BOJICTBO TOBAPOB B COOTBETCTBUU C PE3yJIbTaTaMHU 3TOTO
HCCIICAOBAHUS B COBIT.

Byuxuuu MAPKETHHIA l

[ — [
Hccneporarensckan —I I MponssoacTeenHnan I [ Conrosan J Ynpasnenweckas
M3yueHue poiHKa l PaapaboTka roeapos Oprannaayus Opranmaauun
PLIHGYHON HOBH3HBI TOBAPOABHXEHUA [ whcbopmaynon-
_l H3yueHne wonkypen- ] Horo obecneueHun
TOB Ynpasnenne kavecr- Opranvaauma
BOM cepeHca OpraHmn3aunn
Waydenne bHpMeH- KOMMYHHKaUHH
HOH CTPYKTYPDI YnpaeneHue MPopmMHpoeanHe
W KYyNbTYpSI ] xoHkypenTOCNO- || €NPOCa W CTHMY K- CrpaTternyeckoe
COBHOCTBIO pC cBoita nAaHWpoBsaHHe
—tHJyueuue ToRapa l
Opranvsauma PopMHpoBaHHe Onepatnanoe
AHaNH3 eHyTpeHHeH | __| marepHanbHO-Tex- TOBARPHOH RONAWTHKH RAHWPOBAHKE
cpeAabl NPeAnpPHATHA HHUECKOro cHabe-
HHUA MdopMuposaHue Opranu3aymn
LEHOBOH NONHTHKK KOHTpONSA

Opraxniauma
NponasopcTea Opranvsauwva
peKNaMbi

Puc 1. - ®yHKIMOHAIBHAS CTPYKTypa MapKETHHTa

B sxoHOMHYECKO# TUTepaType peIHOK OOBIYHO OINpenensercs Kak chepa MOoTeHIHaTbHbIX
00MEHOB, COBEPILIAEMBIX B COOTBETCTBUU C OOBEKTUBHO OOYCJIOBICHHBIMU 3aKOHAMU PA3BUTHS
oOmiectBa. CTaHOBIICHHE U Pa3BUTHE PBhIHKA O0YCIIOBJIEHO OOIIECTBEHHBIM pa3feiieHUEeM TpyJa
U IPEJOCTaBIEHUEM CBOOOJBI JEHCTBUN MPOU3BOAUTENSAM M MOTpeOUTENsIM (MOKyMHaTensiM) B
IPOLIECCE OCYHIECTBIIAEMBIX UMU OOMEHOB.

Takoe aOcTpakTHOE OIpelneieHre pbhIHKA B TEOPUU MAapKETUHra MPaKTUYECKH He
npuMeHsiercs.  PhIHOK  J0/KeH ObITh KOHKpPETEH UM HMMETh  BIIOJHE  OIpe/esIeHHbIe
XapaKTepU3yIOIUe €ro IMapaMeTpbl, TaKHe, HalpHMep, KaK MeCTOpacIllOoJIOKEHHUE, pazMep,
eMKOCTb. B cBeTe CKa3aHHOro, PbIHOK HauOoJiee YacTo OINpPENeseTcsl Kak COBOKYIHOCTb
CYIIECTBYIOIIMX HJIM MOTEHIMAJIBHBIX IMOKYMaTeNnel, 00beJMHEHHBIX JIMOO reorpapuuecKum
MOJIO’KEHUEM, JINOO MOTPEOHOCTAMU, TOPOJUBIIMMH COOTBETCTBYIOIINMA CITPOC.
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B 3aBucuMocTu OT TOro, Kakue MOTPEeOHOCTH ONPEJENIMIN CIPOC Ha COOTBETCTBYIOLIMM
TOBAp, MOTYT OBITh BBIICTICHBI IATh OCHOBHBIX BH/IOB PHIHKA:

OnOTPeOUTENIbCKUN PBIHOK;

OpPBIHOK IIPOU3BOJUTEIIEH;

ONOCPEIHUYECKUM PBIHOK;

OpBIHOK I'OCYIaPCTBEHHBIX YUPEXKICHUN;

OMEXAYHapOIHBIN PBIHOK.

[ToTpeOuTENbCKUI PHIHOK (MJIM PHIHOK TOBAapOB HAPOIHOTO MOTPEOJICHUS) ONPEHSISIOT
OTJIJIbHBIE JINLA, KOTOPbIE IPHOOPETAIOT TOBAPBI U YCIYTH JUIsl TMYHOTO HOTPEOICHUS. .

PoiHOK mpowusBoauTenel (ppIHOK TOBapOB IPOM3BOJACTBEHHOI'O Ha3HAYECHHS) COCTABIISIFOT
OpraHu3aluyl ¥ NPEANpUSATHs, [PUOOPETAIOUIME TOBapbl M YCIyrdM A8 JajbHEHIiero ux
MCII0JIb30BaHUs B IIPOLIECCE TPOU3BOJICTBA.

[TocpenHuuecKkuil pbIHOK — 3TO MPEANPUATHS, OpPraHM3aLUMU U (U3NYECKUe JIUIIa,
IPUOOpETAIOLME TOBAphl M YCIYrH Ui JajdbHEHIIEH MepenpojaXud UX C LENIbI0 MOIyYEHUS
OTpeIelIEHHON MPUOBLIH.

PbIHOK TOCYHapCTBEHHBIX YUPEXKAEHUH COCTaBISIIOT TOCYJApCTBEHHbIE OpraHM3alluy,
KOTOpbIE IPHOOPETAIOT TOBAPHI M YCIYTH JUIS OCYIIECTBICHUS CBOMX (DYHKIIMH.

MexnyHapoaHbII PHIHOK COCTOUT U3 BCEX IMOKYyIaTesedl TOBApOB U YCIYT, HaXOASIINUXCS
3a IpeAesaMM JaHHOTO TOCyJapcTBa, BKIIIOYAs OTACJIbHBIX (U3MYECKUX JIMILI, TPOU3BOJUTENEH,
IIPOMEKYTOUHBIX IPOAABLIOB U FOCYIaPCTBEHHbBIE YUPEKACHHUS.

Ecnn paccmaTpuBaTh pBIHOK Kak COBOKYHNHOCTh IOKymaTeneidl, OOBbeIMHEHHBIX HX
reorpapuuecKuM MoJI0KEHUEM, TO MOKHO BBIJEIIUTH:

OMHPOBOH PBIHOK - PBIHOK, BKJIIOYAIOIIUNA CTPAHbI BCETO MUPA;

OpPErHOHAIbHBI  PBIHOK - PBIHOK, OXBAaThIBAIOIIMKM BCIO TEPPUTOPHUIO  JTAHHOIO
roCy/apcTBa;

OMECTHBIN PBIHOK - PBIHOK, BKJIFOYAIOLINK OJMH WJIM HECKOJIbKO PAliOHOB CTPaHBI.

OpHOI M3 OCHOBHBIX 3aJ]ay UCCIIEI0BaHUS BHIOPAHHOI'O PHIHKA SIBIISETCS ONpPEEeNICHHE €ro
€MKOCTH.

EmkocTh pbIHKa ompenensercss kak o0beM ToBapa (B CTOMMOCTHOM BBIPQXKEHUU WIH B
(bu3NYECKUX eIMHUIIAX ), KOTOPbI MOXET ObITh peain30BaH Ha IaHHOM PhIHKE 0OBIYHO 3a TO/I.

[Tpu ompeneneHUH €MKOCTH pPbIHKA TOBApOB HAPOJHOTO MOTPEOJECHUs aHAIM3UPYIOTCS
YPOBEHb TEKYIIMX JI0XO/0B HACEICHUsI, HAIMUUE COepeKEHHM, YPOBEHb TEKYIIUX 1IEH U Jpyrue
(baxTopsl, ONpEAEAIONINEe NOKYNAaTeIbCKHHM CIPOC HACENEHHUS.

VYcraHaBnuBasi €MKOCTb pPBIHKA TOBAapOB MPOMBIIUIEHHOIO HAa3HAUY€HUs, YYHUTHIBAIOT
OCHOBHBIE TEHJICHIIMN Pa3BUTHUS OTPACIe HAPOJHOTO XO35MCTBA U BO3MOKHOCTH PEAIM3aLUU B
HUX COOTBETCTBYIOIINX MHBECTUIIMOHHBIX MPOEKTOB.

Hapsiny ¢ €MKOCTBIO pBIHKa YacTO pacCMaTpUBAIOT TaK Ha3bIBAEMbId PBIHOYHBIN
MOTEHIIMAJ, a TAaKXKe MO3ULNN OTIENbHBIX (PUPM Ha PBIHKE.

PBIHOYHEBIN ITOTEHIINAIT

EMKoCTB ppIHKa

PriHOUHBIE O3ULUY|
bupMbI
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Puc. 2 B3aumocBs3b PBIHOYHOI'O IIOTCHIHAJIa, EMKOCTU PBIHKAa U PhIHOYHOI'O
MO3UIIMOHHUPOBAHUA

BaxHOM XapaKTepUCTUKOW PpBIHKA SBISETCA COOTHOLICHHE MEXAY MPEMIOKEHUEM H
CIpOCOM Ha AaHHbIM ToBap. C y4yeToMm mocienHero (akropa roOBOPAT O «PbIHKE MPOJABLA» U
«PBIHKE MOKYIATEIIsD.

PBIHOK ITPOJJABIIA

Ha pblHke mpojaBua cBOM yCIOBHUS AMKTYET IpPOJAABEll. JDTO BO3MOMKHO TOIJa, KOrja
CYLIECTBYIOIIUH CIIPOC IPEBBIIAECT UMEIOIeecs peanoxkenue. [Ipyu Takux ycnoBHAX MpoaaBLy
HET CMBbICJIa TPATUTh CPEJICTBA HA pealn3aliuio MapKeTuHra. Ero npoaykiuo Bce paBHO KyIiAT, a
IIPOBOJSI HCCIIENOBAHUS, OH ITIOHECET JOIOJIHUTENBHBIE 3aTPATHI.

PBIHOK ITOKVIIATEJIA

Ha pblHKe MOKynaTesns CBOU yCIOBHUS AUKTYET MOKYyNareab. Takoe Moa0KEHUE 3aCTaBIIsIeT
IpoJaBla TPAaTUTh JOINOJHUTEJBHBIE YCHWIMS [0 pealu3allii CBOEro TOBapa, 4TO SBISETCS
OJTHUM M3 CTUMYJIMPYIOIUX (DaKTOpOB MCIIOJIBb30BAaHUS MapKeTHHra. boiee TOro, Toyibko B
TaKUX YCJIOBUSIX U UMEET CMBICI TOBOPUTH O PEAJIM3ALINN TaKOM KOHLIEILIMH.

KoHkperusupyst Bce CKa3zaHHOE INPUMEHUTENBHO K (QUpMe, SBISIOIICHCS OCHOBHBIM
3B€HOM NpPEANPUHUMATEIbCKON HESTENIbHOCTH, MOHO CKa3aTh, YTO MAapKETHUHI KakK BUJ
JESATEIIBHOCTH NPEXK/IE BCETO MPEAIIOIIaraer:

OMOJHOE BBISIBJICHUE HYXJ M TOTPEOHOCTEH MOKYIaTeNeH;

Opa3paboTKy U M3rOTOBJICHHE TaKOro MPOAYKTa, KOTOPBI HEOOXOIUM IMOTPEOUTEINI0, C
COOTBETCTBYIOIICH yITAKOBKOW U 00CTYKUBAHUEM;

OyCTaHOBJICHHE II€H, MPUEMJIEMBIX JUIsl OTPeOUTENs U 00eCleurnBaOLINX J10CTATOYHYIO
pUOBLIb TPOU3BOJUTEIIO;

OJO0CTaBKy IPOU3BEICHHBIX TOBAapOB B HEOOXOAMMOM KOJIMYECTBE B IpUEMIIEMOE s
MOKYIIaTesl BpeMs U MECTO;

ONpOJBUKEHUE TOBapa, BKIKOYAs PEKIAMY, JUYHYIO MPOAAXY, CTUMYJIUPOBAHUE MIPOJAXK,
CO3/1aHME OJIaroNpUsATHOrO BIIEYATIIEHHUS O TOBape, Gupme;

OOpPraHM3aLHUI0 CEPBUCHOTIO OOCITYKUBAHMSL.

VYropouieHHbI BapuaHT Ipolecca peaju3aluyd MapKeTHHIra Ha (QUpMe CXeMaTH4HO
nokasaH Ha puc. 3. CyTb ero cOCTOMT B TOM, 4TO (UpmMa H3y4yaeT pealbHble HYXIbl U
NOTPEOHOCTH MOTpeduTeNneil M Ha 53TOM OCHOBE pa3pabaThIBaeT CTPATErMM MapKETHHTIa,
peanu3anys KOTOPBIX OXBaTbIBAE€T BCKO Ty JEATEIBHOCTb, O KOTOPOM CKa3aHO BbIIE. OTH
CTpaTeruy HalpaBJIeHbl HA KOHKPETHBIX MOTPEeOnTENEH.

PLIHOYHBIN OTEHIIHAT

EMKoOCTB phIHKa

PeiHOUHBIE  mMO3ULIMK
(bupMbI

Puc. 3 - B3auMOCBs3p pBIHOYHOTO MOTEHIHANA, €MKOCTH pPBIHKA W PBIHOYHOIO
MIO3ULIMOHUPOBAHUS

4. MJUTIOCTPATUBHBINA MaTepHAJI: IPE3ECHTALUATIO TEME JIEKIIUN
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OcHoBHast:

1. ApsicranoB, XX. M. MeHeKMEHT U MapKeTHHT B (apMmanuu: ydeOHoe mocobue / K. M.
Apsictanos, A. T. Tokceutosa. - Anmatsl: 9Bepo, 2016. — 532 c.

2. biimaoBa, O. B. ®apmaneBtuuecknii MeHemKMeHT: ydeOHuk / O. B. bnunoBa; M-Bo
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IOKT'®A. - IIsmvrenT: b. u., 2012. - 152 c.

JlononHuTenbHAS:

1. Ynpasnenue u sxkoHomuka apmanuu: yaeonuk/moxa pea. M. A. Hapkesuya. — M.: IDOTAP-
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OKM®A. - DnekTpoH.TeKcToBbIe AaH. - LIbiMkeHT: [0. u.], 2016. - 1. ont.auck (CD-ROM)
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HIsivkent: XKacyian, 2014. - 165 c. an. ont.auck (CD-ROM).
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5. OnekTponHass  Oubnuoreka  «KoHcynpranT  crymeHTay. Ccplmka I JOCTyHa:
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7. Memuareka FOKMA https://media.skma.edu.kz/
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10.Pecmy0mmKambIKKOFapbIOKYOPBIHIaphIapATBIKICKTPOH IBIKKiTaTxaHa http://rmebrk.kz/

11.«3an» HOpMATUBTIK-KYKBIKThIKaKTiepOa3acsl https://zan.kz/ru

12.«ITaparpad Meaununa» aknapaTteiokyiiecihttps://online.zakon.kz/Medicine/

13.Konekc Pecnyonuku Kazaxcran ot 7 urons 2020 romalNe 360-VI «O 3m0poBbe Hapoda u
CUCTEME 3/JpaBOOXPAHEHUS» (C M3MEHEHMSIMM MU JomnoiHeHusmu). I'nm. 2, cr. 10; ri. S,
naparpad 3; ri. 27,28;

https://online.zakon.kz/document/?doc_id=34464437
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JOJKHOCTEN paOOTHUKOB 3/IpaBOOXPAHEHUS.

https://adilet.zan.kz/rus/docs/\V2000021856
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15.ITpuka3 Munuctpa 3apaBooxpaneHust Pecnyonuku Kazaxcran ot 17 centsaops 2020 romga Ne
KP JACM-104/2020 O6 yrBepxacaun I[IpaBuia onToBOW ¥ PO3HUYHOW peamn3anuu
JIEKapCTBEHHBIX CPEICTB U MEAUIIMHCKUX U3ICIUM.

https://adilet.zan.kz/rus/docs/\V2000021229#z129

16.0 BHeceHHM U3MEHEHUs B IpHKa3 u.0. MuHHCTpa 31paBooxpanenus PecryOnukn Kazaxcran
ot 19 anpens 2019 rona Noe KP JICM-42 «O6 yrBepxaenuu [IpaBun peryaupoBaHus IIeH Ha
JIEKapCTBEHHbIE CPEACTBA

https://online.zakon.kz/document/?doc_id=34490056

17 Ilpuka3z Munuctpa 3apaBooxpanenus: Pecryonuku Kazaxcran ot 11 nexabps 2020 roma Ne
KP JICM-249/2020.006 yTBepKJACHUHU IMPaBWJ OLCHKH 3HAHUW M HABBIKOB OOYYarONTUXCH,
OLIEHKU TPO(ECCHOHATBHON MOATOTOBIEHHOCTH BBITYCKHUKOB 00Pa30BaTENbHBIX MPOTrpaMM
B 00J1aCTH 3/IpaBOOXPAHEHUS U CIIELUATUCTOB B 00J1aCTH 3/IpaBOOXPaHEHUS

https://adilet.zan.kz/rus/docs/\VV2000021763

18.I1puka3z Munucrpa 3apaBooxpanenusi Pecniyonmuku Kazaxcran Ne KP JICM-288/2020 ot 20
nexadbps 2020 rona«OO0 yTBEpKACHUU TPABUJI OCYIIECTBICHUS PEKJIAMbl JIEKAPCTBEHHBIX
CPEICTB M METUIIUHCKHUX H3ICITHI

https://adilet.zan.kz/rus/docs/\/2000021872

Kontpoabsnbie Bonpockl (o0paTHasi cBs3b Feedback):

YUTo MOHMMAIOT MOJT MAPKETUHTOM?

YTO NOHUMAIOT MOJT PHIHKOM?

Uro nipeacrapisier co00i cpexa MapKeTuHTa?

B yewm 3akitovaercs GyHKIHMOHANbHAS CTPYKTypa MapKeTUHra?
HazoBuTe 0CHOBHBIE BUJIBI PHIHKOB.

YTO MOHUMAIOT MOJ EMKOCThIO PhIHKA?

Yt0 Takoe prIHOYHBIN MOTEHIIUAI?

UYTO MOHMMAIOT MOJ] PHIHKOM MPOJIaBIa U PHIHKOM MOKYTaTesns?

N OkEWNE O
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1. Tema: ToBap B ¢apmaneBTHUYeCKOM MapkeTuHre. Pacnpenesenue papmaneBTHUECKUX
TOBApOB.

2.esab: chopMUpOBATH CUCTEMHBIE 3HAHUA IO BOIIPOCAM KJIAacCU(pHUKALMU TOBapa, TOBAPHOM
HOMEHKJIATYphI, TOBAPHOTO ACCOPTHUMEHTA U (DYHKIIMOHAILHOU CTPYKTYPE MapKETHHTA.
3.Te3uceol JeKINH:

B mapkeTtuHre toBapoMm sBISETCS BCsKas MPOAYKLHS B BHJE (PU3MUYECKOrO0 OOBEKTa,
YCIYTH WM UJEH, KOTOpas MPeIIokKeHa PhIHKY AJIs MPOJaKH WM OOMeHa. DTO 03HAa4aeT, YTo
Kaxaas Gupma, MpexJie YeM BBIXOJIUTh HA PBIHOK, JOJDKHA CO3JaThb M M3TOTOBUTH HEKOTOPBII
IIPOIYKT.

B peanbHON jKM3HM CYIIECTBYET OIPOMHOE MHOKECTBO PA3IMYHbIX TOBAapoB. YTOOBI Kak-
TO OOJIErYuTh PadOTy JItOJIeH, 3aHUMAIOIUXCS MAapKEeTHUHIOBBIMU HCCJIEIOBAaHUAMH, U CO3AATh
OJlaronpusATHBIE YCJIOBUS Ul HIPUOOpETEHUS HEOOXOAUMBIX TOBAPOB IOKYHNATEIsIMHU,
pa3paboTaHbl pa3IMyHble KIACCUPHUKALIMU TOBAPOB.

Bce ToBapel ¢ yueToM MX Ha3HA4y€HMsI NOJPa3AESIOTCS HA TOBApbl MHIKWBHYaJIbHOTO
notpebienus (MoTpeduTeNnbCcKUe TOBaphl) U TOBAPBI MPOU3BOACTBEHHOIO HAa3HAYEHUs (CpecTBa
npou3BOACTBA) (puc. 4.3).

[TorpebuTensckue TOBapbl — 3TO TOBAPHI, IPUOOpETaeMble JUIsl yOBIETBOPEHUS CBOUX
JIMYHBIX TOTPEOHOCTEHN, CEMEIHOr0 Ui IOMAIIIHEr0 UCII0JIb30BaHUS.

ToBapel INPOHU3BOACTBEHHOIO HA3HAYEHUs INPEJHA3HAYAIOTCS JUIS MCIOJIB30BaHMS B
IIPOM3BOJICTBE APYIHUX TOBAPOB U YCIYT, ISl XO3IHCTBEHHOU NESTEIIbHOCTH MPEATIPUSITHS.

[Torpebutenbckue ToBapbl 0OBIYHO KJIAcCU(UIMPYIOT C YUETOM IMOBEIEHUs MOKynaTeyiei
npu Ux npuoOpeTeHnu. B JaHHOM cilydae BbIIEISIOT:

a TOBaphl MOBCEIHEBHOI'O CIIPOCa - 3TO TOBApbl, KOTOpPhIE MOKYyNaTenb MpuolOperaeT 6e3
0COOBIX yCWJIMH B HUX BbIOOpEe M 0€3 CpaBHEHHUs C APYTMMHU aHAJOTUYHBIMU TOBapaMmu (MbLIO,
CUTapEeTHl, Ta3€ThI U T. 11.);

OTOBaphI TIIATEIBLHOTO BBIOOPA - 3TO TOBAPHI, KOTOPbIE MOTPEOUTENH B IPOLIECCE MOKYIKH
CpPaBHUBACT MEXAy co00i MO MoKa3aTensM MPUrOoJHOCTH, KauecTBa, IIEHbI, Au3aiiHa (ofexaa,
Me0eb, 3JIEKTPOOBITOBBIE TOBAPHI);

ONpPECTHXKHBIE TOBaphl - 3TO TOBAaphl, paAu HNOTPeOIEHUs KOTOPHIX 3HAYUTENbHAsl 4acTh
MOKYyIlaTele TIoTOBa MPUJIOKUTH JONOJHUTENbHbIE Yycuind (001analoT yHUKAIbHBIMU
CBOWCTBAMH WJIM UMEIOT MAapKy U3BECTHON (PUPMBI-IIPOU3BOIUTENS);

I1 ToBapel maccuBHOTO crpoca - 3TO TOBAPHl, O CYIIECTBOBAHUH KOTOPBIX MOTPEOUTEIH
3HAaeT, HO He 3aJyMbIBaeTcsi 00 MX NpPUOOpeTeHHH (TOKYIMAIOTCS TOTAA, KOTJIa BO3HHMKAET
HEOKUJaHHasi HEOOXOIMMOCTh B HUX WM NPEINPUHUMAIOTCS 3HAYUTENbHbIE MAPKETHHTOBHIE
yeunusi, 0e3 KOTOpBIX Mpojaxa Obuta Obl HepeadbHa). TakMMM ToBapamMH, B YacCTHOCTH,
SBIISIIOTCS MOTUJIbHBIE YYACTKU, HAATPOObS U Jp.

ToBapbl TPOM3BOJICTBEHHOTO Ha3HAYEHHs MOTYT OBITh KJIACCH(PUIMPOBAHBI TaKUM Ke
o0Opa3oMm, kKak M morpedutensckue ToBaphl. Ilpu kiaccudukanum OOBIYHO MPUHUMAIOT BO
BHUMaHUE Y4YacCTHE 3THUX TOBAPOB B IPOLECCE NMPOU3BOJACTBA, a TAKKE€ HUX OTHOCHUTEIBHYIO
1eHHOCTh. C y4yeToM CKa3aHHOTO BBIACISIOT:

OOCHOBHOE M BCIIOMOTaTeJIbHOE 000py/JOBAHUE;
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OChIpbe, MaTepUalbl U TOTOBBIE JIETAIIH;

ononyhadpuKaThl;

OCTalMOHAPHBIE COOPYKECHHUS;

OBCIIOMOTATENIbHBIE MAaTEPHAJIbl U YCIIYTH.

ToBapHasi HOMEHKJIATypa — 3TO COBOKYMHOCTb BCEX MPOU3BOAMMBIX M MpeiaraeMbIX
bupMoii U1 TPOAAXKKM TOBAPOB U ycayr. PaccmarpuBas Takyro COBOKYITHOCTh, MOKHO BBIJICITUTh
OTJIeIbHBIE TPYIIBl TOBAPOB, CXOXKUX [0 CBOMM MOTPEOUTEIHCKHM XapaKTepUCTUKAM WU
NPU3BAHHBIX YIOBJICTBOPATH ONpPENEICHHYIO MOTPEOHOCTh. DTU TPYHIIBI TOBAPOB HA3BIBAIOTCS
ACCOPTUMEHTHBIMHU Tpynnamu. Mmu, Hanpumep, mid napproMepHO-KOCMETHYECKON (UpMbI
MOTYT OBITh: 0JIEKOJIOH, yXH, T'yOHast MoMaja u T. 1.

Kaxxgas accopTMMeHTHasi Tpymma COCTOMT M3 OTACNbHBIX ACCOPTHUMEHTHBIX MO3UIHM
(mapok, Mozenei, pasHoBuAHOCTEH). Hanmpumep, accoprumenTtHas rpymmna «OIeK0I0H» MOKET
COCTOSITh U3 ABYX aCCOPTUMEHTHBIX TO3HIIMIA: 0eK0J0H «IIpecTix» u ogexonoH «Ma3cTpoy.

COBOKYITHOCTh BCEX ACCOPTUMEHTHBIX TpYIIl TOBApPOB, HW3TOTOBISIEMBIX (UPMOIA,
oTpezielisieT TaK Ha3bIBaeMbIN TOBApHBIA acCOPTUMEHT. OH XapaKTepu3yeTcs:

OUIMPOTON (KOJIMYECTBO M3TOTOBIISIEMBIX aCCOPTUMEHTHBIX TPYIIN);

OrIyOMHOH (KOTMYECTBO aCCOPTUMEHTHBIX MO3UIMI B aCCOPTUMEHTHOMU TPYIIIE);

OHACBIIIEHHOCTHIO (KOJIMYECTBO ACCOPTHMEHTHBIX TO3MIUH BO BCEX ACCOPTUMEHTHBIX
rpynmnax);

OrapMOHUYHOCTBIO (CTENEeHb OJMM30CTH TOBAPOB PA3IUYHBIX ACCOPTHUMEHTHBIX TPYII C
TOYKH, 3pEHHUS UX MOTPEOUTENS WM KaKUX-TO UHBIX MTOKa3aTenei).

YITPABJIEHUE TOBAPHbIM ACCOPTUMEHTOM

Utobsl o0ecrieunTh 3HHEKTUBHYIO MPEANPUHUMATENBCKYIO IEATEeIbHOCTh, (hupMa T0JDKHA
MIOCTOSIHHO pa3BUBATh TOBApHBIA accopTUMeHT. HeoOXoamMocTh 3TOT0 0O0YCIIOBIIEHA PSAOM
(bakTOpOB, OCHOBHBIE U3 KOTOPBIX:

OW3MEHEHHE CIpoca Ha OT/IEIbHBIE TOBAPHI;

OMNOSIBIIEHME HOBBIX MJIM YCOBEPIIEHCTBOBAHHE YXK€ CYIIECTBYIOLUIMX TOBApOB B
pe3yabTaTe MPOBEICHHBIX UCCIIEAOBAHMI B 001aCTH TEXHUKH U TEXHOJIOTUH;

OU3MEHEHHs B TOBAPHOM acCCOPTUMEHTE KOHKYPEHTOB.

Kpome Toro, BaxxHbIMH (paKTOpaMu pa3BUTHSI TOBAPHOTO aCCOPTUMEHTA SIBIISTFOTCSL:

O1enecoo0pa3HOCTh MCIIONB30BaHMsI CBOOOIHBIX MOIHOCTEH;

[ KeJlaHue TOCPETHUKOB 3aKyIaTh TOBAPBI HIMPOKOTO aCCOPTHMEHTA;

O1eseco00pa3HOCTh MCIIONB30BaHMsI TOOOYHBIX MTPOAYKTOB ITPOU3BO/ICTBA.

3amaua BBICIIETO PYKOBOJCTBA (UPMBI M COCTOMT B TOM, YTOOBI C YYETOM BCEX OTHX
¢dakTopoB oOecrneunTh Hauboyiee MOJHOE COOTBETCTBUE TOBApHOIO ACCOPTHMEHTa 3arpocam
norpeduteneii. Takoe COOTBETCTBHE JOCTHTaeTcs Onaromapsi YIPaBICHUIO TOBAPHBIM
ACCOPTUMEHTOM.

Y1paBiasaTh TOBApHBIM ACCOPTUMEHTOM - 3HAYUT IMOCTOSIHHO MpEUIarath PBIHKY TaKOM
ACCOPTUMEHT TOBAPOB, KOTOPBIH yIOBIETBOPSET MOKYNATENeH ¢ TOUKH 3pEHUS €ro:

OmmpoThl. UpMa MOXKET Pa3BUTHh aCCOPTUMEHT 3a CYET MU3TOTOBICHHS TOBAapPOB HOBBIX
ACCOPTUMEHTHBIX TPYIII;

ormyOuHbl. @UpMa MOKET YBEIHYUTH KOJHYECTBO ACCOPTUMEHTHBIX TO3WUIUH B OJHHX
ACCOPTHUMEHTHBIX TPYMIaxX U YMEHBIIUTh UX B IPYTHUX;

OHachIIeHHOCTH. dHpMa MOXKET pa3BUTh ACCOPTUMEHT 3a CUET YBEJIHUYEHHs OOIIero
YHCiIa BCEX aCCOPTUMEHTHBIX MO3ULIUH;

OrapMOHMYHOCTH. DPUpMa MOXKET H0OUTbCS OOJbIIeH WIM MEHBIIeH T'apMOHMYHOCTU
MeEXIy TOBapaMH Pa3ITUYHBIX aCCOPTUMEHTHBIX TPYIII.
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[TpuHuMmas pemieHus o IWUpPOTe, TIIyOMHE, HACBILIEHHOCTH M T'apMOHHUYHOCTH TOBApHOTO
ACCOPTUMEHTa, HEOOXOUMO TMOCTOSHHO TPOBOJHUTH OLIEHKY BBITYCKAaeMbIX (DUPMOHN H3IENUi.
[ToaToMy cienyeT MOCTOSHHO aHAIU3UPOBATh COOTBETCTBHE MPOM3BOAMMBIX M3JEINN 3a1IpOcam
MOKYIATEJIEN U HA 3TOM OCHOBE IMTPUHUMATh PELICHUS O:

OCHATUU C IIPOU3BOJCTBA YCTAPEBIINX TOBAPOB;

OMOU(UKAIIH U3TOTOBIISIEMBIX TOBApOB;

Opa3paboTKe HOBBIX BUIOB MPOJYKLIUH.

Peanusysi MapkeTHHT, TOBapOIPOU3BOAUTEINH BBISIBIISICT PEAbHBIE HYXKABI U IOTPEOHOCTH
CYLIECTBYIOIIUX W IOTCHIMAIBHBIX IMOKyNaTeJed U B COOTBETCTBHUM C HUMM H3TOTOBISET
HeoOxoaumble ToBapbl. C y4eToM peabHBIX HYXKI U MOTPeOHOCTEH MPON3BOACTBEHHBIE TOBAPHI
JIOJDKHBI OBITH JIOCTABJIEHBI B HY’KHOE MECTO, B 3a/laHHOE BpeMsl U B HEOOXOAUMOM KOJUYECTBE.
Urobbl o0ecrmeynTh 3TO, TOBAPONPOHM3BOIUTEIIO CIEAyeT TMPHHATH W  pPeain30BaTh
COOTBETCTBYIOIIME YIPABIEHYECKUE PEIIEHUS, COBOKYIHOCTb KOTOPBIX  OINpPEAEISAeT TaK
Ha3bIBAEMOE paCIpeleIEHHE TOBAPOB

Bbi0op cOBITOBOTO KaHalla COMNPSHKEH € BOIPOCOM O CIloco0Oe cObITa: uepe3 MOCpeJHUKOB
(KOCBeHHBIN COBIT ) wiaM 0e3 mocpenTHUKoB (mpsMoit cObiT ).Kanam pacnpenenenus - 3To B
CYUIHOCTH IyTh JIBUXKEGHHUS TOBapa OT HMPOM3BOIUTENS K morpedutento. Ha mporskenun storo
IyTH TOPrOBBIE OpPTaHU3AIMHM WM OTACNbHBbIC JHia OepyT Ha ceOs (WM MepenaroT) MpaBo
COOCTBEHHOCTHU Ha TOBAp 10 €ro MPOJaXH HOTPEOUTEIO.

B 3aBucHMOCTH OT KOJMYECTBA MOCPEIHUKOB Pa3jIMyalOT YEThIPE THUIA TPAAULMOHHBIX
KaHaJIOB cObITa, KOTOpPbIE 0003HAYAIOTCS YPOBHEM.

Tak, KaHaJ HYJEBOTO YPOBHS BKJIIOYACT MPOU3BOMUTEINS U MOTPEOUTEINS, T.€. ITO CIIOCO0
OpsMOro cObiTa 0e3 MOCPeAHUKOB. DTOT KaHaJ Liejecoo0pa3eH Npu Majol pbIHOYHOM Joie, a
TaKXKe JUIsl TOBApOB IPOU3BOJICTBEHHOrO Ha3HadeHMs (MOCTaBKa IO MpeABaApUTEIbHBIM
3aka3aMm).lIpsiMble TpoJaXu OCYLIECTBISAIOTCS Yepe3 (UPMEHHbIE Mara3uHbl, MOCBUIKOH I10
1oyTe, TOProBied B pa3HOC, APyruMu Merofamu. OJHAKO B OIPENENECHHBIX CUTYallUsiX
pacrpenelnieHue ToBapa 0€3 MOCPEIHUMKOB HEIEIeco00pa3HO MM HEBO3MOXKHO. ToproBble
MOCPEAHUKN HEOOXOUMBI, KOT/1a KOMITaHUs MpeaaraeT LNpoKy0 HOMEHKIATypy TOBapOB MPH
0O0JIBIIIOM OXBaTe PhIHKA, COBITE TOBAPOB HA HOBBIX PBIHKAX (CTPAaTErnu «HOBBIA TOBap- HOBBIN
PBIHOK» M «CTapblil TOBAap — HOBBIN PHIHOKY).

s cObiTa yepe3 MOCPeAHUKOB (KOCBEHHBIM COBIT») MOTI'YT OBITh BBIOpaHBI CIEIYIOIIHE
KAHAJIBI PACTIPECIICHUS:

OnHOypOBHEBBINM KaHaJl, COCTOSIIIUNA U3 TPEX YYACTHUKOB — IPOU3BOAUTEINS], PO3HUYHOTO
TOProBLA U NTOKYHaTEes;

JIByXypOBHEBBIN KaHa. Bxitouaronyii Ipou3BOAUTENS, ONTOBUKA, POSHUYHOTO TOPTOBLA
Y IIOKYyTIaTels;

TpexypoBHEBBIII KaHal MPEAIOJaracT HAJIWYUE H3TOTOBUTENS , KPYIMHOIO ONTOBHKA,
MEJIKOI'0 OITOBUKA, PO3HUYHOIO TOPTrOBIA U IMOKYIATEJIS.

Takast cTpyKTypa KaHaJ0B cObITa XapaKkTepHa JUIs MOTPeOUTEIbCKUX TOBAPOB.

Heckonbko w#Haue MOryT OBITh MpENCTaBICHbl KaHAJbl paclpeieseHus] TOBapoB
IIPOU3BOJCTBEHHOI'O0 Ha3HAYEHHUS

Kanasbel pacnipenenenns ToBapoB MPOU3BOJICTBEHHOIO Ha3HAYECHM S

- IPOU3BOINTEIb, OPraHU3aAUA-IOTPEOUTEND;

- IPOU3BOJIUTENb, JUCTPUOBIOTOP, OPraHU3aLUA-TOTPEOUTE;

- IPOU3BOIUTEIIb, ATEHT, OPraHU3aLMsI- TOTPEOUTETb;

- IPOU3BOJIUTEINb, aT€HT, IUCTPUOBIOTOP, OpraHU3aIUA-TIOTPEOUTEND.
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ATEeHT Kak HE3aBUCUMBIN IMPOJABEl] MOXKET OBITh CBSI3aH HEMOCPEACTBEHHO C (hUPMOI-
norpedutenem, mu60 ¢ quctpudsioTepoM. [locneannii 3aHuMaeTcs NpoJaskaMu, MOAIEPKaHHEM
TOBApPHBIX 3aI1aCOB, CHA0OKEHHEM, MOXKET IIPEIOCTABIIATh KPEIUT.

OupMbI, pacmoyiaraloliue MMUPOKOH HOMEHKJIATYPOW TOBAapOB, OOBIYHO TOJB3YIOTCS
HECKOJIbKUMH BHJIaMU COBITOBBIX KaHAJIOB.

Toprosis uepe3 MOCPEIHUKOB (KOMMEPUYECKUX) UMEET psia npeumyliects. [Ipexne Bcero
(dbupmMe U3rOTOBUTENIO BBHITOJHEE COCPEIOTOUYUTH BIIOKEHUE CPEACTB B CBOM OCHOBHOM OM3HEC.
UYro kacaeTcst TOProBoro MoCpeIHUKa, TO OH:

CIOCOOCTBYET COKpAIICHHIO YKCIa KOHTAKTOB U3TOTOBUTENA C IOTpeOUTEIEM;

- OKa3bIBAET TEXHUUYECKYIO MOACPIKKY, Mpeyarasi CEpBUCHOE 00CTyKHBaHNUE;

- MOKET BBIMOJIHATH PEKIAMHYI0 (PYHKIIHIO;

- 3aKymasi ToBap B OOJIBIIMX KOJUYECTBAX, CHUIKACT TPAHCIIOPTHBIC H3/ICPIKKH;

- mpenoctaBiseT (UHAHCOBYIO TOJIICPKKY M3TOTOBHTENIO, TaK Kak oIJiaTa ToBapa
IIPOUCXOUT MIPH IIOCTaBKE, a HE MIPU MPOJIAXKE.

HeoOxoaumMo OTMETHTb, YTO (PYHKIIMIO ONTOBOM TOPrOBIM MOTYT OCYHIECTBIATH:
COBITOBBIC KOHTOPBI WM (WIMAIBI CaMOTO HW3rOTOBHTENS, obecneunBatomme okoino 40%
OIITOBOIl TOPrOBIU HAa MOTPEOUTENHCKUX PHIHKAX; KOMMEpYECKUEe ONTOBbIE (hupMbl (0K0JI0 58%
000poTa); areHThl U OPOKEPHI.

COBITOBbIE KOHTOPBI OOBIYHO PACIONIAralOTCsl BOJIM3M PBIHKOB COBITA HHEE CO3MAI0T
TOBapHbIX 3arnacoB. Ouiumanbl 3aHUMAIOTCS KaK COBITOM, Tak M XpaHeHueM. OnToBas TOProBiis
yepe3 COBITOBbIE KOHTOPHI M (prinanbl (UPMBI-M3TOTOBUTENS BBITOJIHA, KOTJa MOTPEOUTENN
reorpapuuecKkyd CKOHLIEHTPUPOBAHBI, @ TAK)KE €CIM HEBO3MOXKHO JOTOBOPUTHCS C MECTHBIMU
ONTOBUKAMHU JTMOO HE pa3BUTa HHAPACTPYKTYpa PHIHKA.

KomMMepueckre onToBble OpraHM3alliM CYIIECTBYIOT 3a CYET NPUObUIEH OT MNpoAaxK,
npuueM okono 80% W3 HUX TOIY4YaroT MPaBO COOCTBEHHOCTH Ha 3aKYIMaeMblid TOBAap U €ro
peanuzanuio. AreHTsl 1 OpOoKephl HE HMEIOT IIpaBa COOCTBEHHOCTH HA TOBAp, UM BBIINIAUMBAETCS
KOMMCCHOHHOE BO3HArpaxieHuve. B oTimume oT areHToB, Opokepbl paboTal0T Ha BPEMEHHOMH
ocHoBe. KpymHbie GUpPMBI UMEIOT areHTOB M0 KaXXIOW aCCOPTHMEHTHOM TpyIilne, METKHe —
OJIHOTO areHTa 110 BCEM MPOU3BOAMMBIM TOBApaM.

OnToBBIM OCPEIHUK PEIIAET TAKUE 33/1a4H, KaK:

- COBIT U €r0 CTUMYJIMPOBAHUE;

- (hopmHpoBaHIE TOBAPHOIO ACCOPTUMEHTA;

-pa30uBKa KpYMHBIX MAPTUI TOBapa Ha MENKUE;

-CKJIaIUPOBaHUE U XpaHEHHE TOBAPHBIX 3aI11acoB;

-oriepaTHBHAsA JOCTaBKa TOBapa MOTPEOUTEIIO;

-NIpe0CTaBICHUE KPEAUTA KIIUEHTY;

-[IPeJI0OCTaBJICHNE U3TOTOBUTENIO U KIIMEHTY UH(OPMAIH O PBIHKE;

-IPUHATUE HA Ce0sl PUCKOB IO XUILEHHUIO, TOBPEXKACHUIO, TIOPUYE U YCTAPEBAHUIO TOBAPa;

-KOHCYJIBTALMH JIIsl PO3HUYHBIX TOPTOBIIEB IO Pa3padOTKe CXEMbI

Pa3znuyaroT onToBbIe OpraHU3aMK C MOJTHBIM U OFPaHUYEHHBIM LIMKJIAMU OOCITYKUBAHHUS.
[TonHBI LUK BKIIOYAET: XpaHEHHe, oOeclieueHHe MpOAaBLaMH, KpPEIUTOBAaHUE, IOCTABKY,
ynpasieHue cobiToM [Ipomaxy HEMOCPEeICTBEHHO KOHEYHBIM MOTPEOUTENSIM OCYILECTBISIOT
PO3HHYHBIE TOPrOBBIE OPTAHU3ALNH.

Tunsl  ¢upM  pO3HUYHOM  TOPTrOBIAM  ONPENENSAIOTCS MO  YETBIPEM  KPUTEPHSIM:
OpraHU3alMOHHO-TIPaBOBBIM (hopMaM COOCTBEHHOCTH, YPOBHIO OOCITY)XMBAaHHUSI HOTpeOUTENEH,
TOBapHOMY aCCOPTUMEHTY, XapaKTepy TOProBOro 00CIyKUBaHUS
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4. UnarocTpaTUBHBIA MaTepuaJ: MP3eHTALUs 110 TeME JIEKIIUU

5. Jluteparypa:
OcHoBHas:

1. ApeicranoB, XX. M. MeHekMEeHT 1 MapKeTHHT B (apmaruu: ydeOHOe mocodue / K. M.
ApsbictanoB, A. T. Tokceutosa. - Anmarsl: 9Bepo, 2016. — 532 c.

2. bnunoBa, O. B. ®apmaneBtnueckuii mMenemkMeHT: y4yeOnuk / O. B. bnunoBa; M-Bo
3apaBooxpanenus PK; KOKI'®@A. - [IIsimkent: XKacynan, 2013. - 165 c.

3. llepraesa, K. JI. ®apmaneruyeckuii Mapkerunr: yueOnuk / K. [I. LllepraeBa; M-Bo
3npaBooxpanenuss PK; Pecn. 1neHTp WHHOBAallMOHHBIX TEXHOJOTHIl Men.00pa3oBaHus,
IOKI'®A. - lsmvMrenT: b. u., 2012. - 152 c.

JononnurenbHas:

1. VmopaBnenue u s3xkoHomuka Gapmanuu: yaeOnuk/moa pea. M.A. Hapkesuua. — M.: I'DOTAP-
Menmma, 2017. — 928 c.

DJIEeKTPOHHbIE pecypchl:

1. lepraesa, K. JI. ®apmaneBTUKAIBIK MapKETHHT [DJeKTpoHHBINA pecypc]: okynbik / K. Jl.
lepraeBa, K. XK. Mambir6aeBa ; KPnencaynbikcakTay:koHEQIEYMETTIK JTaMy MHHHCTPIIITI.
OKM®A. - DaekTpoH.TeKcToBbIe AaH. - [IbiMkent: [0. u.], 2016. - s1. ont.auck (CD-ROM)
(1.17M06).

2. bounosa, O. B. ®apmaneBTuueckuil MEHEIKMEHT [DneKTpoHHbI pecypc]: yueOHuk / O. B.
baunosa; M-Bo 3apaBooxpanenus PK; IOKI'®A. - Dnexkrpon.tekcroBbie Aad. (1,29 MO). -
[Iemvkent: XKacynan, 2014. - 165 c. s ont.auck (CD-ROM).

3. ."dapmaneBTUKAIBIK MEHEIKMEHT XoHEe MapkeTwHr'. Mamanapik: 6B10106-"®dapmarus"

[DJ1eKTpOHHBIN pecypc] = Te3ucer JIEKIUHI o JTUCHUIUTIHE

"®apmareBTHUCKHITMEHEDKMEHT)koHeMapkeTur". CrnenuanbHocTh: 6B10106-"dapmarniusy»:

JEKIUsIapTe3nCl / KPACM KK PMK; OKM®A; ®apmarus

ICIHYMBIMIACThIpYKoHEeOacKapy Kad. - DnekTpoH.TekcToBble AaH. (354 MO. - UleimkeHT: b.

XK., 2013. - 126 6et.571. ont. auck (CD-ROM).13k3.

YMK/I pa3meriien Ha oOpa3zoBarebHOM mopraine ukma.kz

5. OnektponHas ~ Oubnmuoreka  «KoHcympranT — crymeHTa».  Ccpuika  ansg  JOCTyna:
http://www.studmedlib.ru, JIOTMH ibragim123, ITAPOJIb Libukmal23

6. Caiit 6M0nMOTEYHO-NH(OPMALIMOHHOTO IIeHTpa akageMuu lib.ukma.kz

7. Menuareka FOKMA https://media.skma.edu.kz/

8. Lludposas Oubmmoreka «Aknurpress» www.aknurpress.kz IPOMIUTE PETUCTPALMIO U
ykaxkute npoMokos SDH-28

9. OKMA Peno3uropuiii  http://lib.ukma.kz/repository/

10.PecmyOmiKambIKKOFapbIOKYOPBIHIaphlapalIbIKICKTPOH IBbIKKiTarTxaHa http://rmebrk.kz/

11.«3an» HOpMaTUBTIK-KYKBIKTBIKaKTijepOa3ackl https://zan.kz/ru

12.«ITaparpad Meaununa» aknapatteikyiecihttps://online.zakon.kz/Medicine/

13.Konekc Pecnybnuku Kazaxcran ot 7 urons 2020 romaNe 360-VI «O 3m0poBbe Hapoaa u
CHUCTEME 3/JpPaBOOXPAHEHHUS» (C M3MEHEHMSIMM W JomoiHeHusamu). I'nm. 2, cr. 10; ri. 5,
naparpa¢ 3; rin. 27,28; https://online.zakon.kz/document/?doc_id=34464437

14 TIpuka3 Munuctpa 3apaBooxpanenust Pecydonuku Kazaxcran Ne KP JICM-305/2020 ot 21
nexadps 2020 roga «O0 yTBep:KIeHUU HOMEHKJIATYPhl CIIEIMATbHOCTEN U CHeIUan3aiuii B
00TacTH  3[PaBOOXpAaHEHHS, HOMEHKIATYpPbl W KBATU(UKAIMOHHBIX XapaKTEPHCTUK
JOJDKHOCTEH paboTHHKOB 31paBooxpanenusi». https://adilet.zan.kz/rus/docs/\V2000021856
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15.1Tpuka3 Munuctpa 3apaBooxpaneHust Pecnyonuku Kazaxcran ot 17 centsops 2020 roma Ne
KP JACM-104/2020 O6 yrBepxacaun I[IpaBuia onToBOW ¥ PO3HUYHOW peamn3anuu
JIEKapCTBEHHBIX CPEICTB U MEAUIIMHCKUX U3ICIUM.

https://adilet.zan.kz/rus/docs/\V2000021229#z129

16.0 BHeceHHM U3MEHEHUs B IpHKa3 U.0. MuHHCTpa 31paBooxpanenus PecryOnuku Kazaxcran
ot 19 anpens 2019 rona Noe KP JICM-42 «O6 yrBepxaenuu [IpaBun peryaupoBaHus IIeH Ha
JekapcTBeHHbIe cpeactBarhttps://online.zakon.kz/document/?doc_id=34490056

17.ITpuka3 Munuctpa 3apaBooxpanenus Peciybmuku Kazaxcran ot 11 nexabpst 2020 roma Ne
KP JICM-249/2020.06 yTBep:KICHUH IMPaBUJ OIEHKH 3HAHUH U HABBIKOB OOYyYarouIuxcs,
OLIEHKH MPO(ECCHOHATBFHON TOATrOTOBICHHOCTH BBITYCKHUKOB 00pa30BaTEbHBIX MPOTrPaMM
B 00J1aCTH 3/IpaBOOXPAHEHUS U CIICLUATIICTOB B 00J1aCTH 3/IpaBOOXPaHEHUS

https://adilet.zan.kz/rus/docs/\VV2000021763

18.ITpuka3 Munuctpa 3apaBooxpanenus Pecyonmuku Kazaxcran Ne KP JICM-288/2020 ot 20
nexadbps 2020 rona«OO0 yTBEpKACHMM IMPaBUJI OCYIIECTBICHUS PEKJIaMbl JIEKAPCTBEHHBIX
Cpe/CTB U MeaUIIMHCKHX u3aeaui»https://adilet.zan.kz/rus/docs/\VV2000021872

. KonTponbsubie Bonpocsi(o6paTHasn cBsi3b Feedback):
. UTo mOHMMAIOT 1O TOBAPOM?

. Kak kmaccupunupyror Topap?

. UTO NOHMMAIOT 110/ TOBAPHON HOMEHKJIATYpPOU?

. UTO MOHUMAIOT 1O TOBAPHBIM aCCOPTUMEHTOM?

. Kak ocymectBnsiercs ynpapieHue acCOPTUMEHTOM?

OB WNEO®
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Jexkuusa Ne 4

1. Tema: IlenoBas noauTrKa GapmMareBTHIECKONH GUPMEI.

2. Heawb: copmMupoBaTh CHUCTEMHBIC 3HAHUS MO0 I[EHOOOpPA30BaHWI0 B (PYHKIHMOHAIBHON
CTPYKTYpE MapKeTHHTa C y4eTOM (haKTOPOB, BIHSIONIUX Ha IIEHBI U IIEHOBYIO TMOJIUTUKY .

3. Te3uChl JeKIUHU:

Llena ToBapa — 3TO KOJIMYECTBO JIEHET COOTBETCTBYIOIICH BAaJTFOTHON CHCTEMBI, KOTOPOE
MOJKET IIOJIYUYUTh IMPOJABEIl OT TOKYNaTesJs 3a BECh TOBAp WM EIUHHILY TOBapa IpH
OIIPENICIICHHBIX YCTPAUBAIOIIUX 00€ CTOPOHBI YCIIOBUSIX.

VYcraHaBnuBaemasi TPOJABIIOM I[I€HA JOJDKHA YCTpaWBaTh Kak IMPOJaBIa, TaK U
nokynaress. [Ipu 3Tom, eciu mpozaBell, OroBapuBasi ONMPEICICHHYIO IIEHY, B KOHEYHOM CYeTe
XOUeT KOMIICHCHPOBATh 3aTPaThl, OOYCJIOBICHHBIC MPOHW3BOJCTBOM MW peaau3anueil JaHHOTO
TOBapa, ¥ MOJYYUTh OINPEICICHHYI0 MPUObUIb, TO MOTPEOUTENIL MCXOIMT, MPEXKIE BCEro U3
HEOOXOJUMMOCTH YAOBIETBOPEHHUSI €r0 KOHKPETHBIX TOTPEOHOCTEH B JIaHHOM TOBape IpHU
NPUEMIIEMBIX JUUIsI HETO 3aTpaTax.

CaM mporiecc yCTaHOBJICHHSI [IEHBI IPUHATO HA3bIBaTh EHOOOpa3oBaHueM. OHO SBISETCS
COCTaBHOM YacCThIO IICHOBOW IMOJIMTHKH. B CBOI0O ouepenpb IIEHOBas TOJWTUKA SIBISETCS
COCTaBHOM 4YacThIO KOMIUIEKca MapkeTuHra. OHa HE COMpsDKEHa CO CTOJb 3HAYUTEIBHBIMHU
3arparaMu, KOTOPbIE HEOOXOIUMBI JIJIsl peaTu3aliu

focmaroaxa
Saday
UerooBpazoaa s
o

o re:
OGecnewanme 2roeozo
BAMRSE MOCT M CMpAaE YR OGHR Lottt
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Puc. 4. llena B KoMIIJIEKCE MapKETHHTa

TOBapHOM MONUTUKH, TOJTUTUKU PACHpe/IeIeHUs U MPOJBIKEHUsI ToBapa. BMecte ¢ TeM
OHa JIOJDKHA OBITh JOCTATOYHO OOOCHOBAaHHOW, M €€ peanu3alus Jo/hKHA O0ecreyuTh Ha
BBICOKOM ypPOBHE PEIICHHE CICAYIOIINX 3a1au:

Q dbopmupoBaHue IEHBI HA HOBBIE TOBAPHI;

COCBOEBPEMEHHAsI PEaKIvs Ha H3MEHEHHE 1IeH KOHKYpEHTaMU;

Oo0ecrieyeHre THOKOCTH B YCTAHOBJIICHHH U U3MECHEHUHW YPOBHS IICH;

OCBOEBPEMEHHBIN yUET B IEHE N3MEHEHU BHYTPEHHEH U BHENTHEH Cpe/ibl MapKETHHTa;
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OCBOEBPEMEHHBIN y4eT B I[€HE W3MEHEHUH B peaju3alud MOJUTUKU paclpeesieHus,
TOBapHOﬁ IMOJIMTUKHU U ITOJIMTUKHU TPOJABUIKCHUS

Q cBOeBpeMEHHBIN y4eT BpeMEHHOro (akTopa npu (GOpMUPOBAHUU LIEHBI B 3aBUCHUMOCTH
OT >KU3HEHHOTO I[MKJIa TOBapa.

I[TOCTAHOBKA 3AJIAY HEHOOBPA30OBAHUA

[Ipexxne yem Ha3HAYMTH IIEHY HA TOT WJIA MHOW TOBap, PYKOBOACTBY (UPMBI CIIETyET
pElINTh, KaKOTr0 KOHEYHOIOo pe3ynbTarta (QupMa J0JDKHA [OCTHYbL Onarojapsl peanu3aluu
LIGHOBOﬁ IIOJIUTUKHA. DTU KOHEUYHEIE pe3yjbTaThl MOT'YT GBITB CaMbIMH PAa3JIMYHBIMH, OIHAKO
Haubosee YacTo MU CUUTAIOTCS:

gobecrieueHre BEBDKUBAEMOCTH (PUPMBI;

OMaKCHUMH3aIus TeKyILeH npuobLIy;

OnoBbliIeHue ) (HEKTUBHOCTH MCIIOIb30BAHMSI MHBECTULINH;

OyBeJIHYeHUE 00HEMOB MTPOJIAK;

03aBOCBAHUE ONPCACICHHBIX HOSI/IIII/Iﬁ Ha PBIHKE IO MMOKAa3aTCJIsIM JOJIU PBIHKA,

gobecrieyeHne cTadMIn3aliy eH;

0CO3/IaHKE OIMPEICIIEHHOTO MTPOTUBOCTOSHUSI KOHKYPEHTAM.

Hapsiny ¢ nepedncieHHbIMU MOTYT OBITH M Apyrue 3aJadd LIEHOBOW MOJUTHKU. OJHAKO
OCHOBHOHM TICNII0 B JOJTOCPOYHON JCSITCILHOCTH (PUPMBI JODKHO OBITH oOecredeHue
MaKCHUMaJIbHOU MPUOBLIN OT peau3aluu BCEX U3TOTOBISIEMBIX (PUPMOI TOBAPOB.

®AKTOPBI, BO3JIEUCTBYIOIIME

HA PEIIEHWA 110 IEHAM

Ha ypoBeHb 1eHBI BiAusSeT LENbIA psSA  pasinyHbIX (PAKTOPOB. DTO  U3AEPKKHU
[IPOU3BOJICTBA, YPOBEHb KOHKYPEHIIMH, CIIOKMUBILIASICS DKOHOMHUYECKas CHUTYyallus, MMOJIUTUKO-
npaBoBas cpena u ap. Cpeau Bcex Takux (pakTOpoB MEPBOCTETIEHHOE 3HAYEHNE UMEIOT:

OU3IEPKKY;

OCJIOKUBLIEECS] COOTHOIICHHUE MEXY CIIPOCOM M MPEATIOKEHNEM;

OypOBEHb KOHKYPEHIIMU;

OypOBEHb pean3aliii MapKETHUHTa;

OrocyJapCTBEHHas LIEHOBAsI MOJUTUKA.

4. NJUTIOCTPATHBHBINA MaTepHAaJI: IPE3EHTALUS 110 TEME JIEKLIUU

5. JIuteparypa:
OcHoBHas:

1. ApsictanoB, K. M. MeHemKMEHT U MapKeTUHI B (apmanuu: ydebHoe nocobue / XK. M.
Apsictanos, A. T. TokcenToBa. - AnmaTsl: 9Bepo, 2016. — 532 c.

2. biunoBa, O. B. ®apmaneBtnueckuil MeHekMeHT: yuyeOHuk / O. B. bnmnoBa; M-Bo
3npaBooxpanenus PK; FOKI'®@A. - llIsimkent: XKacynan, 2013. - 165 c.

3. Hlepraesa, K. JI. ®apmaueruyeckuii Mmapketrunr: yuebnuk / K. JI. IllepraeBa; M-Bo
3npaBooxpaHenuss PK; Pecn. 1meHTp WHHOBALIMOHHBIX TEXHOJOTUN Men.00pa3oBaHUS;
IOKT'®A. - IIemvMrenT: b. n., 2012. - 152 c.

JononHuTenpHas:

1. Ympasnenue u s3xoHOMHKa (apmainun: yuyeOnuk/mon pea. M.A. Hapkesuua. — M.: ITDOTAP-
Menua, 2017. - 928 c.

DJIEKTPOHHBIE pecypchl:

1. [llepraesa, K. JI. ®apmaneBTUKaIBIK MapKeTHHT [DnekTpoHHBIA pecypc]: okymbik / K. 1.
[lepraesa, K. J)K. MambiTOaeBa ; KPnencaynblKcakTay:KoHEQIeyMETTIK JJaMy MHHUCTPJIITI.
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OKM®A. - DiekTpoH.TeKCToBbIC AaH. - IIsiMkenT: [6. u.], 2016. - 1. ont.auck (CD-ROM)
(1.17M06).

2. biiuaosa, O. B. ®apmareBTHYECKH MEHEIKMEHT [ DJIeKTpOHHBIN pecypc]: yueOnuk / O. B.
bnunosa; M-Bo 3npaBooxpanenusi PK; IOKI'®@A. - Dnekrpon.rekcrossie aad. (1,29 MO). -
[Ismvkent: XKacynan, 2014. - 165 c. si1. ont.auck (CD-ROM).

3. ."dapmalneBTUKAJIBIK MEHEIKMEHT *oHe MapkeTHHr'. Mamauapik: 6B10106-"dapmarus"

[DneKTpoHHbIN pecypc] = Te3ucer JIEKIUH o JTUCIUIUTUHE

"®apmaneBTHYEKNHMEHEKMEHT)KOHEMapKeTur". CrnenuaibHocTh: 6B10106-"®dapmanus»:

JEKIHSITapTE3UCl / KPICM LXK PMK; OKM®A; dapmarnus

iciHyiiBIMAacTeIpyX)oHe0ackapy kad. - DnexTpon.TekcToBble naH. (354 M6. - levkent: b.

K., 2013. - 126 6et.511. ont. auck (CD-ROM).15k3.

YMK/I pa3meriien Ha oOpa3zoBateabHOM mopraie ukma.kz

5. OnektponHass  Oubnuoreka  «Koncymprant  crtygeHTa». Ccplika s JoCTyna:
http://www.studmedlib.ru, JIOT'MH ibragim123, ITAPOJIb Libukmal23

6. CaiitT OubnroTeuHo-uH(pOPMAIIMOHHOTO LIeHTpa akaaemuu lib.ukma.kz

7. Memnareka FOKMA https://media.skma.edu.kz/

8. Lludposas Oubmmorexa «Aknurpress» www.aknurpress.kz MPOMIUTE PETHCTPALUIO U
ykakute npomokon SDH-28

9. OKMA Penosutopuiii  http://lib.ukma.kz/repository/

10.PecmyOmuKambIKKOFapBIOKYOPBIHIaphIapAILIKAICKTPOHABIKKITaxaHa http://rmebrk.kz/

11.«3an» HOpMATUBTIK-KYKBIKTBIKaKTiIepOa3ace https://zan.kz/ru

12.«ITaparpad Menuuuna» aknapatteiokyiiecihttps://online.zakon.kz/Medicine/

13.Konekc Pecnybnmuku Kazaxcran ot 7 urong 2020 romalNe 360-VI «O 3m0poBse Hapoda u
CUCTEME 3/JpPAaBOOXPAHEHUA» (C M3MEHEHMSIMM U JomnoiHeHusmu). I'n. 2, cr. 10; ri. S,
naparpad 3; ri1. 27,28; https://online.zakon.kz/document/?doc_id=34464437

14 Tlpuka3 Munuctpa 3apaBooxpanenust Pecnnyonuku Kazaxcran Ne KP JICM-305/2020 ot 21
nexabps 2020 rona «O0 yTBepkKI€HUM HOMEHKJIATYphl CHeMaIbHOCTEN U CelUaNIn3alui B
00TacTH  3[PaBOOXPAHECHHS, HOMEHKIATYPbl W  KBAJTU(HUKAIMOHHBIX  XapaKTEPHCTHK
JOJDKHOCTEH pabOTHUKOB 3/1paBooxpaHeHusi».https://adilet.zan.kz/rus/docs/\VV2000021856

15.1Ipuka3 Munuctpa 3apaBooxpanenus Pecnyonuku Kazaxcran ot 17 centsiops 2020 roga Ne
KP JCM-104/2020 O6 yrBepxkaeHuu I[IpaBunm onToBod M pO3HUYHOM peanu3aluu
JIEKApCTBEHHBIX CPEACTB U METUIIMHCKUAX HU3IEINH.

https://adilet.zan.kz/rus/docs/\V20000212294z129

16.0 BHeceHMM M3MEHEHUS B NpHKa3 U.0. MuHMCcTpa 3apaBooxpanenus Pecnyonuku Kazaxcran
ot 19 ampens 2019 rona Ne KP JICM-42 «O6 yrBepxaeHuu [IpaBui peryinupoBanust 1eH Ha
JekapcTBeHHbIe cpencTBarhttps://online.zakon.kz/document/?doc_id=34490056

17 1lpuka3 Munucrtpa 3apaBooxpanenust Pecnnyonuku Kazaxcran ot 11 nexaOps 2020 roga Ne
KP JICM-249/2020.00 yTBep>kIeHUM MpaBWJI OLEHKH 3HAHUH M HAaBBIKOB OOYyYaroIIUXcs,
OILIEHKH TIPO(ECCHOHATFHON TIOJTOTOBICHHOCTH BBITYCKHUKOB 00Pa30BaTEIbHBIX ITPOTPaMM
B 00JIaCTH 3/IpaBOOXPAHEHUS U CIEUATNCTOB B 00J1aCTH 3ipaBOOXPaHEHUS

https://adilet.zan.kz/rus/docs/\VV2000021763

18.ITpuka3 Munuctpa 3apaBooxpanenust Pecyonmukn Kazaxcran Ne KP JICM-288/2020 ot 20
nexabps 2020 roga«OO0 yTBep)KIEHHH NPaBUII OCYILECTBJIEHUS pEKIaMbl JIEKapCTBEHHBIX
Cpe/CTB U MeTUIIMHCKHX u3aenui»https://adilet.zan.kz/rus/docs/\VV2000021872

B

6. KouTpoJsibHble Bonpochl (odpaTHas cBs3b Feedback):
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ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA MEDICAL
AKADEMIASY ACADEMY

«OHTycTik KazakcTaH meauuuHa akanemuscol» AK

AO «OxHOo-KasaxcTaHcKas MeOULMHCKAs aKafieMUsa»

Kadenpa opranmzannm u ynpasieHus (hapMareBTHIECKOTO AeTa

JIEKIIMOHHBIA KOMILJIEKC «MapKeTI/IHF 1 MCHCIPKMCHT B (bapMaHI/II/I»

b044-40/11-2024-
2025
18ctp. u3 53

1. Yro noHmMaeTcs moJ1 eHoH ToBapa?

2. B deM 3akiioyaeTrcss pojb U MECTO IIEHOOOpa3oBaHHsS B (YHKIIMOHAIBHOW CTPYKTYpE

MapKeTuHra?
3. KakoBa cymHOCTh IIECHOBOW MOMUTUKH?
4. Kaxue gakTopbl OKa3bIBalOT BIUSHUE HA LIEHbI?
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«OHTYCTiK KasakcTaH MeauumnHa akagemuscol» AK AO «OxHo-KaszaxcTaHCcKas MeaUUUHCKas aKafieMusa»

Kadenpa opranuszanuu u ynpaeieHust HapMareBTHUECKOTO Aeia b044-40/11-2024-
JleKUMOHHBIH KoMIIeKe «MapKeTHHT W MEHEKMEHT B (hpapMaiun» 2025
19ctp. u3 53
Jlekuus Ne 5

1. Tema: MapkeTuHroBas MoJIMTUKA KOMMYHUKAIIH.

2. Ileab:  03HAKOMHUT C  MPUHLMIIAMH  NPOJABIKEHUS  (papMalleBTUYECKHX  TOBApOB,
0COOEHHOCTSIMU KOMMYHUKAIIMOHHOW MTOJIMTUKH, )KU3HEHHBIM IIUKJIOM TOBapa.

3. Te3ucekl JeKuMn:

Bribupass ToBap, MOKyIaTelb OTIACT MPEANOYTEHHE TOMY, KOTOPBIM, HAa €ro B3TJIAL,
U3rOTOBJIEH Jydmeil (gupMoil M 1MO3TOMY, MO €ro MHEHHIO, HECPAaBHEHHO Jy4lle JIpYrux
AQHAJIOTHYHBIX TOBAapoOB. Y TaKOro MOKYHaTess 3apaHee CIOKWINCH OINpPENeICHHBIH 00pa3
JAaHHOM (GUpPMBI U €e TOBApOB, MHEHHE 00 MX IMPEBOCXOJACTBE HaJ JPYTMMHU aHAJIOTMYHBIMU
ToBapaMu. Takoe MHEHHE Yy IMOKYyMHaTejas MOXET CJIOXKHUTbCS CTUXMHHO, M TOrJa OHO,
0e3yci0BHO, He Bcerja Oyner OnaronpusaTHbIM it ¢pupMbl. Pupma MOCTYNUT OiaropasymHee,
€CJIi TOOECIIOKOUTCS O CBOEM HMUJKE, CO3JaCT MHEHHE O MPECTHKHOCTH €€ TOBapoB. JTO
o0ecrieuynBaeTcss MyTeM pa3pabOTKM M NPaBUIbHOM peanu3aluy HOJIUTUKU HPOJABUKEHUS
TOBapa, WM KOMMYHHKAIIMOHHON TONMTUKU (GUPMBI. DTa MOJMTHKA peanusyercs Omaromaps
UCIIOJIb30BAHUIO TAKUX CPEJICTB KOMMYHHUKALIUH, KaK:

® peKilama;

® JIMYHAs [POJAXKA;

® CTHUMYJIMPOBAaHHUE MIPOAAK;
e 00IIECTBEHHBIE CBSI3H.

[Tox pexnamoit 0OBIYHO MOHMMAETCSI BCsIKasl IIaTHast popMa HEJIMYHOIO PEJCTaBICHUS U
IPOJBUKEHMSI TOBAPOB, YCIYT U UIEH /10 11eJIE€BbIX ayIUTOPUH.

JInuHas npojaxka npernoiaraeT HemoCPeACTBEHHbIM KOHTAKT MEX/1y IPOJaBLOM U OJHUM
WJIM HECKOJIbKUMU TOKYIATENISIMU C 1I€JIbI0 COBEPILIEHUS OKYIIOK.

KparkoBpeMeHHBIMU MOOYIUTENBHBIMA MEPaMU TMOOUIPEHHs] MOKYNKH WIM MPOJaXu
TOBapa ONpeeseTcsl CoJIepKaHne CTUMYIMPOBAHUS TIPOAAK

[Ton oOmIeCTBEHHBIMH CBSI3IMHU 4allle BCETO MOHMMAIOT YCTAHOBJICHHE M IOAJIEpKaHHE
KOMMYHHKAIM Mexay (UPMONH M OOLIECTBEHHOCTBIO B IENAX CO3/aHUS OJaronpusiTHOrO
MHEHHS O CaMOM TOBape U (WJIM) ero U3roTOBUTEIE.

Pexsama, nuyHas nmponaxa, CTUMYJIMPOBAHKUE NIPOJAK U OOIIECTBEHHbIE CBSI3U 00pa3yioT
KOMIUIEKC KOMMYHHUKallMi, WIM KOMIUIEKC CTHUMYJIMpoBaHus. biarogapss mnpaBUIbHOMY
COUYETaHHIO U HUCIOJIb30BAHUIO BCEX YETHIPEX COCTABIISIFOIIMX 3TOr0 KOMIUIEKCA 00eCeunBaeTcs
TaK Ha3bIBa€MOE IIPOJIBUKEHUE TOBApA.

Jns obecnieueHuss HauOosiee TPaBWIBHOIO COOTHOIIEHUS MEXIY pa3Iu4YHBIMU
COCTABJIAIOLIMMH KOMIUIEKCA KOMMYHHUKALUH 11€71€CO00Pa3HO YUUTHIBATh:

OTHUII TOBAapa WM PHIHKA;

O’KU3HEHHBIN LIUKJI TOBapa.

OCHOBHBIE PASHOBUJJHOCTHU PEKJIAMBI

JIroOyro pexiamMy MOKHO OTHECTH K TOM MM MHOW €€ Pa3sHOBUAHOCTHU B 3aBUCHUMOCTH OT
TOTO0, YTO JISKUT B OCHOBE KJlaccuuKanuu pekiambl. Hanpumep, MoxeT ObITh BblIENIEeHA:

OToBapHas pekyiama (Ipu3BaHa CTUMYJIMPOBATH MPOJaKy OTACIBHBIX TOBAPOB);

OWHCTUTYLMOHANIbHAS peKiiaMa (HampaBieHa B OCHOBHOM Ha CO3/laHue UMHUIKA GUPMBI);

OCpaBHUTENIbHAs pekilaMa (IpHU3BaHa J1aTh COINOCTABJIEHWE OCHOBHBIX IApaMETPOB ABYX
uu 6osee TOBapoB);
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OKOHKYpPEeHTHas pekjiama (o0ecnednBaeT IOKa3 IPEUMYIIECTB TOBApOB (UPMBI 1O
CPaBHEHHIO C aHAJIOTUYHBIMH TOBApaMU KOHKYPHUPYIOIUX (Hupm);

Oapyras pexiama.

JIMYHAA TTPOJAXA

JlnuHasg mpoaaka Kak OfHA U3 COCTaBHBIX YacTel KOMIUIEKCAa KOMMYHMKAIMIl MpHU3BaHa
obecrieunth (GOpPMHPOBAHME OJNATONPHUATHBIX —MPEACTABICHUH O ToOBape u MOOYIUTh
MOTCHLMANIBHBIX ~TOKyMarene K ero mnpuoOperenuro. OHa OCyIIECTBISETCS IyTeM
HENOCPEACTBEHHOIO  KOHTAaKTa  IPEACTaBUTENs  IpOJaBLla M  LEJIEBbIX  ayAUTOPUM.
[IpencraButeneld  mpoaaBla OOBIYHO  HA3bIBAIOT  TOPrOBBIMH  areHTaMu, TOPTOBBIMHU
KOHCYJIbTAaHTaMH, HHXEHEpPaMHU 10 COBITY, areHTaMH IO yCIyraM, MapKETHUHTOBBIMU areHTaMH,
KOMMUBOsDKepaMu. OHAKO OMpelesionias pojb B 3TOM NEpeyHe MpeAcTaBUTENeH MpoaBia
IPUHAJJIEKUT KOMMHUBOSKEPAM U TOPIOBBIM areHTaMm.

KommuBoskep - 3T0 mpeactaBuTeNb (GUPMBI, Mpeararoiuil TOKymaTelassM TOBaphl MO
UMEIOLIUMCS Y HET0 00pasiiaM UiIu UX ONHMCAHUIO.

ToproBelii areHT — mpeAcTaBUTENb (GUPMBI, JEHCTBYIOIIUNA OT €€ UMEHH W
oOecrieuBaroIINi BHIIIOJHEHUE OHON MJIM HECKOJIBKUX (DYHKIUN IPOABHXKEHUS TOBapa.

CTUMVYJIMPOBAHMUE ITPOTAK

OcyiecTBisieMoe B KOMIUIEKCE KOMMYHHMKAlUM CTUMYJIMPOBAaHHUE IPOJAX SBISIETCA
OJIHUM M3 CPEACTB MPOJBMKECHUS TOBapa, MOMOJHIIONINM PEKIaMy U JIMYHYIO mpogaxy. OHO
OKa3bIBAaET KPATKOBPEMEHHOE BO3/IECHCTBUE HA PHIHOK U MPU3BaHO CII0COOCTBOBATH COBEPIICHUIO
MOKyNmok. B mpomecce peanu3anuu  MEpONPHUATHH [0  CTUMYJIHPOBAHHUIO  MPOJAAK
CTUMYJIMPYIOIIEEe BO3JCHCTBUE OKa3bIBa€TCsl HAa PaOOTHUKOB OTIEJIOB CObITA, U3rOTOBUTENEH
POIYKIIMH, MPOIABIIOB, ITOKYIMATENEH, a TaK’KE TOPTOBBIX TOCPEAHUKOB. DTH CTUMYIHPYIOIIHE
BO3JCUCTBUS TPU3BAaHBI  CHOCOOCTBOBaTh J(PQPEKTHBHOMY NPOABIKCHHIO TOBapa OT
MPOU3BOIUTENS K MOKYIATEISIM.

[NOCTAHOBKA 3AJIAY CTUMVYJIMPOBAHUA ITPOTAXK

Bhauane ¢opmyiaMpyloTCs OCHOBHBIE 3a/lauM, KOTOpbIE [OJDKHA peluTh (upMa Ha
KQKJOM KOHKPETHOM 3Tarle, U ONPEIeNsIeTCs poib CTUMYJIUPYIOMUX (PAKTOPOB B UX PEIICHUU.
C y4eToMm 3TOro ycTaHaBJIMBAETCA BaKHOCTb CTUMYJIUPYIOUIMX BO3AEHCTBUH 0 OTHOIIECHHUIO K:

OpaboTHHKaM (PUPMBI, 3aHUMAIOIIIUMCS] COBITOM TOTOBBIX TOBAPOB;

OTOProBBIM NIOCPEIHUKAM;

OnpoJiaBLiaM;

OMOKYIaTeNsIM.

OBILECTBEHHBLIE CBA3U1

OnHOM W3 COCTaBHBIX YacTe KOMMYHUKAIMOHHOW TONUTHUKK (UPMBI SIBIISIOTCS
OOlIEeCTBEHHbIE CBS3M, MPU3BAHHbIE OOECHEUUTH CO3AAHME OJAronpUATHOrO OOIIECTBEHHOTO
MHeHHs O (upme u ee ToBape. Takoe MHEHME CKJIaJbIBaeTcCsi Onarojaps yCTaHOBJIEHHUIO U
MOJJICPKAHUI0 (PUPMOM  XOPOIIUX OTHOUIEHWH CO CpEICTBAaMH MaccOBOM HWH(OpMaIuu,
LIEJIEBBIMU ayJUTOPUSMH, MHBECTOPAMHU, OpPraHAMM IOCY/IapCTBEHHOW BIACTH U yNpaBieHUs. B
bupmax, yrenastonmx oco0oe BHUMaHUE Pa3BUTHIO TaKUX OTHOIIEHUH, CO3IAIOTCS OTIENbI MO
CBSI3SM C OOIIIECTBEHHOCTHIO.

4. MJUTIOCTPATUBHBIA MaTepHAJI: NIPE3CHTALUS 110 TEME JICKIIUU

5. Jlutepatypa:
OcHoBHas:
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1. ApsictanoB, XX. M. MeHeKMEHT U MapKeTHHT B (apMmainuu: ydyeOHoe mocodue / K. M.
ApsicTanos, A. T. TokceuTosa. - Anmatsl: 9Bepo, 2016. — 532 c.

2. biimaoBa, O. B. ®apmaneBtuueckunii MeHemxMeHT: yueOHuk / O. B. baunoa; M-Bo
3npaBooxpanenus PK; FOKI'®@A. - Ilsimkent: XKacynan, 2013. - 165 c.

3. lllepraea, K. J[. ®apmaneBruueckuii mapkerunr: yueOnuk / K. JI. IllepraeBa; M-Bo
3npaBooxpanenuss PK; Pecn. [eHTp WHHOBAIIMOHHBIX TEXHOJIOTUHA Mea.00pa30BaHUS;
IOKI'®A. - IsmvMrenT: b. u., 2012. - 152 c.

JononHuTenpHas:

1. Yopasienue u skoHomuka hapmanun: yaeoOnuk/mona pea. M.A. Hapkesuua. — M.: I'DOTAP-
Menaua, 2017. — 928 c.

JIeKTPOHHBbIE pecypcehl:

1. llepraesa, K. JI. ®apManeBTHKAIBIK MapKeTHHT [DIeKTpoHHBIA pecypc]: okymbik / K. JI.
[epraeBa, K. XK. Mambir6aeBa ; KPrnencaysplKkcakTay)oHEQNEyMETTIK 1aMy MUHHUCTPIIITI.
OKM®A. - DnekTpoH.TeKcToBbIe AaH. - LlsiMkenT: [0. u.], 2016. - 31. ont.auck (CD-ROM)
(1.17M0).

2. bounoBa, O. B. @apmaneBTruueckuii MEHEDKMEHT [DIeKTpoHHBIN pecypc]: yueonuk / O. B.
bnunosa; M-Bo 3apaBooxpanenus PK; FOKI'®A. - Dnextpon.tekctoBbie gaH. (1,29 MO). -
HIsmvkent: XKacyinan, 2014. - 165 c. si. ont.auck (CD-ROM).

3. ."®apmareBTUKAIBIK MEHEIKMEHT jkoHe MapkeTwHr". Mamannbeik: 6B10106-"dapmarms"

[DneKTpOHHBIH pecypc] = Tesucsl JIEKIIUH o JTUCIUTIITNHE

"®dapmarieBTHUCKUUMEHEKMEHT)KoHeMapKeTur".  CriennanbHocTh: 6B10106-"dapmarus»:

JCKIUSIAPTE3NCI / KPACM KK PMK; OKM®A; ®dapmarus

iciHybIMIacThIpyXoHEe0acKapy Kad. - DnekTpoH.TeKcToBble AaH. (354 MO. - IeiMkeHT: b.

K., 2013. - 126 Get.371. ont. guck (CD-ROM).13k3.

YMK]I pa3melen Ha oOpa3zoBareabHOM mopraie ukma.kz

5. DnexktpoHHass ~ OubOmmorexka  «KoHcynbranT — crymeHta».  Ccbulka Uil JOCTyMa:
http://www.studmedlib.ru, JIOT'MH ibragim123, TTAPOJIb Libukmal23

6. Caiit 6uOmOTeUHO-NH(OPMAITMOHHOTO IIEHTpa akajeMun lib.ukma.kz

7. Menuareka FOKMA https://media.skma.edu.kz/

8. Ludposas Ombnmmoteka «Aknurpress» www.aknurpress.kz MPOUIUTE pErucTpanuio M
ykaxxkute npomokos SDH-28

9. OKMA Penosuropuiii  http://lib.ukma.kz/repository/

10.Pecny0nKanbIKKOFapblOKYOpbIHIapblapalbIKAIeKTpOHAbIKKITanxaHa http://rmebrk.kz/

11.«3an» HOpMaTUBTIK-KYKbIKThIKaKT1IepOa3acsl https://zan.kz/ru

12.«ITaparpad Menunmna» aknaparTbeiokyiecihttps://online.zakon.kz/Medicine/

13.Konekc Pecniyonmukm Kazaxcran ot 7 mrons 2020 romaNe 360-VI «O 3m0poBhe Hapoaa u
cUCTeME 37paBOOXpaHEHUs» (C M3MEHEHUsIMH U jJonoiHeHusimu). I'm. 2, cr. 10; . 5,
naparpad 3; rin. 27,28; https://online.zakon.kz/document/?doc_id=34464437

14.ITpuka3 Munuctpa 3apaBooxpanenus: Pecyomuku Kazaxcran Ne KP JICM-305/2020 ot 21
nexabpst 2020 roga «OO0 yTBepKISHUH HOMEHKJIATYPHI CIICIIUATLHOCTEN U CIICIMATIA3AIii B
obracTu  3paBOOXpAHEHHS, HOMEHKJIATYphl U  KBaJU(PUKAIMOHHBIX XapaKTEPUCTUK
JOJDKHOCTEH paOOTHHUKOB 37paBooxpaHeHus».hitps://adilet.zan.kz/rus/docs/\V2000021856

15.1Tpuxa3z Munuctpa 3apaBooxpanenus Pecryonuku Kazaxcran ot 17 centsiops 2020 roma Ne
KP JACM-104/2020 O6 yrBepxaenun IlpaBun onToBo U PO3HUYHOW peaau3aliu
JIEKapCTBEHHBIX CPEACTB U METUIIMHCKUX HU3JIEIUH.

https://adilet.zan.kz/rus/docs/\VV2000021229#2129

&
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16.0 BHeceHHM U3MEHEHUs B MpuKa3 u.0. MunHuctpa 3npaBooxpanenus PecryOnuku Kazaxcran
ot 19 anpens 2019 rona Ne KP JICM-42 «O6 yrBepxaenuu [IpaBun perynupoBaHus IIeH Ha
JekapcTBeHHBIE cpeacTBarhttps://online.zakon.kz/document/?doc_id=34490056

17 Tlpuka3z Munuctpa 3apaBooxpanenusi Pecryomuku Kazaxcran ot 11 nexabps 2020 roma Ne
KP JICM-249/2020.006 yTBepKJACHUHU IMPaBHJ OICHKH 3HAHUHW M HABBIKOB OOyYaronIuxcs,
OIICHKU TPO(ECCHOHATHHON MOATOTOBICHHOCTH BBITYCKHUKOB 00pa30BaTEIbHBIX MPOTpaMM
B 00J1aCTH 3/IpaBOOXpAaHEHUs U CIIEUHATNCTOB B 001aCTH 3/IpaBOOXPaHEHUS

https://adilet.zan.kz/rus/docs/\VV2000021763

18.ITpuka3 Munuctpa 3apaBooxpaHenus Pecnyomuku Kazaxcran Ne KP JICM-288/2020 or 20
nexadbps 2020 roma«OO0 yTBEpKACHWH MPaBUJI OCYIIECTBICHUS PEKIAMBI JICKAPCTBEHHBIX
Cpe/CTB U MEeTUIIMHCKHX m3aeaui»https://adilet.zan.kz/rus/docs/\V/2000021872

Kontpoabsnbie Bonpock (o0paTHasi cBs3b Feedback):

Ha3zoBute ocHOBHBIE IPUHLIMIIBI IPOABHKEHHE (hapMalleBTUUECKUX TOBAPOB.

B uem 3akiroyatoTcsi 0cOOEHHOCTH KOMMYHUKAIIMOHHOMN MOJIUTUKU?

Yro Takoe XKU3HEHHBIH UK ToBapa?

Uro Takoe peKkiaMa, JTUYHas MpoJiaka, CTHMYIHMPOBAHNE TIPOJIaXK, OOIIECTBEHHBIE CBS3H?

PO PO
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Jexuus Ne 7

1. Tema: MapkeTHHIOBbIE UCCIIEOBAHUS (PapMalleBTUYECKOIO PhIHKA.

2. Heab: chopMupoBaTh CHCTEMHbIE 3HAHHS MO BONPOCAM MAapKETHHTOBBIX HCCJIECIOBAHUH,
CTPYKTYpE U 00LIEH XapaKTepUCTHKE BHEIIHUX U BHYTPEHHUX (DAKTOPOB MapKETHUHTA.

3. Te3uchl JeKUHH:

@DakTOpbl MapKEeTHMHIa MOXHO MOJPA3JENUTh Ha JIB€ OOJbIINE MAapKETHHra TPYIIbl —
BHEIIIHUE U BHYTPECHHUE.

Kaxnas u3 atux rpynn (GakTopoB, MOJIpa3/eNnsercs elle Ha JBE MOArPYIIbI, a T€ B CBOIO
ouepenb yke Ha KOHKpeTHble (aktopbl. Tak, B crpykrype BHemHHX (aktopoB . Kotiep
BbIJIEJIAET (PAaKTOPbI Makpocpeasl U MUKpocpeabl. Ho ais yero? — MoxeT BOZHUKHYTh BOIIPOC.
Bens u T1e, m gpyrue (akTopbl OTHIOAb HE SBISIFOTCA TOAKOHTPOJBHBIMU JUIS (DUPMBIL,
CJIEZIOBATENIbHO, U MOAXOJ K HUM JOJDKEH ObITh OJMHAKOBBIM. Jla, 3TO Tak, HO HE COBCEM,
MOCKOJIBKY TIPUPOAA STHX TPYNH (PaKTOPOB pPA3IUYHA, 3HAYUT, U TIOJXOBI K cOOpY U 00paboTKe
JAHHBIX O HUX MOTYT CYIIECTBEHHO OTJIMYAThCA U OTJIMYAIOTCA Ha JieNe, BIIPOYEeM, U CaMu
JAHHbIE WMEIOT 3HAYUTEIbHbIE pa3nuuus. PakTopsl Makpocpenbl (GupmMa MOMXKET TOJBKO
YUUTBIBaTh B CBOEW JAesATEIbHOCTH, U He Oosiee. Takum o6pa3zom, ¢GakTopbsl Makpocpeabl U
(bakTOpsl MHUKpPOCPEIbl — 3TO COBEPIICHHO pa3HbIe TPyMIbl (HAaKTOPOB, CIENOBATEIBHO, U
HOJX0/ K cOOpY JaHHBIX O HUX U aHAJIM3 UX JIOJKHBI OBbITh Pa3IMUHBIMU.

@akToppl MapKeTUHTa — TOBap, I€HAa, MECTO MPOJAXH, CTHUMYJIMpOBaHHE COBITAa —
SBJISIFOTCS] TIOAKOHTPOJIBHBIMU U1 (PUPMBI M UMEIOT MPSIMOE M HEMOCPEICTBEHHOE OTHOILICHHE
MMEHHO K MapKeTHHTYy. B nuteparype onn Ha3biBatoTCs mo-paznomy. Heiin Bopaen, mpodeccop
["apBapAcKOro yHHUBEpCHUTETa, HNPEUIOKUBLIMKA UX B KayecTBe OOBEKTOB JUI MapKETUHIOBBIX
BO3JCUCTBUI, Ha3Bal JTH 4YeTbIpe (aKTOpa MapKETHHTOBOW cMmechio (marketingmix) wu
IPUMEHWI aHAJIOTHIO C pelienToM Tecta i nupora. Cmbica npeuioxkenus bopaena ceoautces k
TOMY, 9YTO B pa3HBIX CHTYalllsX, BO3HHUKAIOIIUX B KOHKYPEHTHOM OKpYXeHHH (T.e. B
MHUKpOcpese), pupma J0KHA HAPaBIIsATh CBOM BO3AEHCTBUS ((DPMHAHCOBBIC, TPYAOBBIE U UHBIE
pecypchl) Ha OHY, JIB€ UM 00JIee COCTaBISIONINX MapKETUHIOBOM cMecH, obecrieunBasi Ty WIn
UHYIO TIPOIMOPIUIO UX COYETaHHs B €MHOM IIeJIOM B 3aBUCUMOCTH OT CUTYAIlMM TOYHO TakK, KaKk
3TO JIeaeT XO03fiKa MpU MPUTOTOBJICHUWU TECTa, €CIIM XO0YeT NpUIaTh MUPOTY TOT WIA WHOH
BKYC, BHEIIHMH BUJ U Jp. [To31Hee MapKeTHHTOBYIO CMECh CTali Ha3bIBaTh «4p», MOCKOJIBKY
BCE CJIOBA, COCTAaBJISIOIINE €€, B aHITIMHCKOM S3bIK€ HauMHAIOTCA Ha OykBY «p» (produckt—
TOBap, price — IeHa, place — MecTo MpoJaxu, promotion — cTUMynupoBaHue copita). HOT 1A
9T COCTABIISIOIINE HA3bIBAIOT €I1l€ KOMIUIEKCOM MapKeTHHTa.

B cTpykTypy pakTopoB Makpocpebl BXOJIAT CIeAyIOIue:

B [IPUPOJA;
nemorpadus;

MIOJTUTHKA;

9KOHOMHKA,

coliMajbHble (PAaKTOPBI;
Hay4yHO-TexHHuyeckuit mporpecc (HTII);
KyJIbTypa.

Kakum oOpa3om mnpuponHblii (akTop OKa3bIBaeT BIMsSHME Ha Ou3HeC BOOOIIEe U Ha
MapKETUHTOBYIO NESATEIHLHOCTh TPEANPHUATANR W OpTaHU3aIMii B 9aCTHOCTH? MOXKHO BBIICIHTH
HECKOJIbKO (opM Takoro BiusHHs. IlepBas M3 HHMX CBfi3aHA C KIMMATUYECKUMHU U JIPYTUMHU
MOJOOHBIMU OCOOEHHOCTAMM pa3MEIIeHUs MNpeanpusITHii U cObiTa uX mnpoayknuu. OHa
HACTOJIbKO OYEBMJIHA, YTO HEPAllMOHAIBHO YAENATh €l MHOro BHHMMaHHUS. TeM He MeHee
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OCTAHOBMMCS BCe-TakM M Ha 3Tod Qopme. Ecnu, nomycrtum, mBeiHas gupma pacnosiokeHa B
CEeBEpHOM 4YaCTW HAlleW CTpaHbl, TO €, EeCTECTBEHHO, HET HUKAKOro CMBbICIA
CHELMATU3UPOBATHCS HA NMPOU3BOJICTBE KYNAIbHBIX KOCTIOMOB, B TOM YHCIIE M I pealu3aluu
ux Ha tore. He ciemyer el 3Toro nenare HE TOJBKO IMOTOMY, YTO 3HAYUTENBHBIMH OYIyT
TPAHCHOPTHBIE PACXOAbl U JIOBOJBHO SPOCTHBIM KOHKYPEHTHOE COINPOTHBIIEHUE MECTHBIX
HPEIIPUATHI, HO B IIEPBYIO OYEPEAb ELIE U IIOTOMY, YTO Y MECTHOTO HACEJIEHHUS, U3 KOTOPOro
TOJIbKO U BO3MOXXHO KOMIUIEKTOBAHME IE€pCOHANIa 3TOW (UPMBI, HET M HE MOXET OBbITh HU
HaBBIKOB, HU NPO(ECCHOHAIBHOTO «UYyThs» B M3TOTOBJICHUU 3TOT0 BUAA OJSKIbl. OYEeBHIHO,
YTO CEBEPHBIM IIBEHHBIM (aOpukaM JIydlle CHEeLHUATU3UPOBATHCA HA MPOU3BOJACTBE 3UMHEN
OJIEKIBL.

Jlemorpaduueckue npouecchl 0Tpa)katoTcsl B TAKUX TOKA3aTeIsAX,

KaK YHCJIEHHOCTh HACeJIEHUs CTPaHbl, pErMOHa, ropo/ia U T.II., CTPYKTypa 3TOr0 HACEIECHUS
0 TIOJTY, BO3pacTy, YPOBHIO 00OpazoBaHMs, J0X0A0B U T.N. Jlemorpadguueckux mokaszarenei
MHOIO — BCEX HE Mepedyuciullb. be3ycioBHO, 3TH IOKa3aTEeJd HYXHO YUMUTHIBATh IPU
CO3/IaHUM U Pa3BUTUHU KaKUX-JIUOO MPEANPHATUH, pa3MEIleHMH Mara3uHoB, NapUKMaxepcKuX U
Jp. YUUTHIBAIOTCS JIM OHU B poccuiickom OusHece? Yaile Bcero, noxanyi, 1a. Ho yuuteiBatorcs
HE CUCTEMHO, CHIOHTaHHO, HEpPEeIKO 03 MPOBEIEHUs] COOTBETCTBYIOIINX pacueToB, 0€3 aHaIn3a U
IPOrHO30B. Takoi MOIX0J], ECTECTBEHHO, IPUBOAMT K OIINOKaM, UCKaXEHUSM, KOTOpPbIE HHOT A
Jla)ke M He 3aMeYaloT HU PYKOBOJUTENIHM, HU CHEIMAJUCTbI, UMEIOIIME HEHNOCPEICTBEHHOE
OTHOILIEHHE K MOJOOHBIM JIeJIaM, HM CaMH OM3HECMEHBI, UTO KaXKeTcs 00JIee YeM CTPaHHBIM.

K mnomutnueckum ¢dakropam, BiIMgOIMM Ha OW3HEC, CleJyeT OTHOCHTb BCe
3aKOHOJATEIbHbIE aKThl, yKa3bl IPE3UICHTA, pactopsiKeHUs IIpaBUTEJILCTBA,
periaMeHTUpyIOLe  MNPeANPUHUMATENILCKYIO  JAEATENbHOCTh, a TaKXKe  aHaJOTHM4YHbIe
pacnopsbKeHHsl MECTHBIX BiacTted. IlpennpuHuMarenu JOMKHBI BHUMATENBHO CIEAUTH 3a
(bopMHpOBaHUEM U Pa3BUTHEM 3aKOHOAATENBbHOM 0a3bl, 4TOOB! HE COBEPIIATH OLUIMOOK.

O0111ee cocTOsTHIE SKOHOMHMKY CTPaHbl TAaK)Ke BIMSIET HAa OU3HEC

BOOOIIE M HA MAPKETUHTOBYIO JESATEIbHOCTh (PUPMBI, B YaCTHOCTH. DKOHOMMYECKHH criaj,
BBICOKMI YpOBEHb 0e3paboTHIlbl, pacTylllas CTOMMOCTb IMOJIYYE€HHUSI KPEIUTOB ONpPEIETICHHBIM
00pa3oM BO3/EHCTBYIOT Ha MOKYNATEbHYIO CIIOCOOHOCTh HACEJEHHUs, a, CIEA0BATEeNbHO, U Ha
HalpaBJIEeHUs] IOMCKAa B MApKETUHIOBBIX HCCIEAOBAHUAX. B CTPyKType 3KOHOMHUYECKOTO
(bakTopa, onpenesAIoIIero pa3BUTHE Kak OOJBIIOrO, TaK U MajJoro OM3Heca, MOXKHO BBIJICIUTh
TaKue COCTaBIISIOIINE:

m 0011ee COCTOSIHUE SKOHOMHUKH — POCT, CTarHalys Win Craf;

LIEHbl Ha YHEPTUIO U SHEPrOHOCUTEINH;
IIPOLIEHTHBIE CTABKU;

0OMEHHBIE KYpChI BaJIIOT;

YPOBEHb HHQIIALINY;
HaAJI0r00010KEHHE;

rio0anu3anus 5JKOHOMUKH.

ConuanbHble (akToOpbl, UX JAMHAMUKA OKAa3bIBAIOT BECbMa CYIIECTBEHHOE BIMSIHHE —
HUKAaK HE MEHbllee, YeM MHble — Ha IOTPEOUTENICKOEe IOBEACHUE HaceleHus. AHalu3
COLIMAJIBHBIX MapaMeTpoB OO0IIeCTBa MOXKET MOJCKa3aTh HCCIeI0BaTeNIIM-MapKeTOI0raM
BO3MOYKHBIE HANpaBJICHUS PA3BUTHS MOTPEOUTENBCKUX TNPEANOYTEHUH B Cpelie MOKymaresiew,
YTO I[IO3BOJIUT PYKOBOACTBY (uUpMBl cPopMyarpoBaTh OOOCHOBAHHYI0 MapKETHHTOBYIO
CTpaTeruio cBoeil aesrenbHocTH. K yucny conuanbHbix (pakTopoB, XapakTepHbIX Ais Poccun u
3aCIyKUBAIOLIMX BHUMAHUS MapKETOJIOr0B, MOXKHO OTHECTH:

B cTapeHue HaceseHus (II0J0BO3pacTHAs CTPYKTypa HACEIEHUs);
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m ycwieHne nuddepeHnuanum o0IecTBa o YpoBHIO J0XO0B;

B TIOSBJICHHE YaCTHOTO MPEANPUHUMATEIILCTBA, HACMHOTO TPy/a U 0e3pa0OTHIIb;

B CTPYKTYpPHBIC H3MCHCHHUS B CEMBE.

®DakTophl HAYYHO-TEXHHYECKOTO TpOorpecca MPOSBISIOT ce0s  dYamie BCero yepes
TEXHOJIOTHH, Pa3BUTHE KOTOPBIX IMO3BOJIIET CO3/1aBaTh HOBBIC MOJEIHM TOBApPOB, CIIOCOOHBIX
YIIOBJICTBOPATH MPEKHUE HYKIBI JTIOACH Ha 00Jiee BBICOKOM IMOTPEeOUTENbCKOM ypoBHE. Ecmu
(dbupMa MPOUTHOPUPYET BO3MOKHOCTH, MTPEAOCTABIIIEMbIC IMOCICTHUMH JOCTH)KCHUSIMU HAYKU H
TEXHHKH, TIOCICJCTBUS JJIsl HEC MOTYT OKa3aThCs TIAYCBHBIMU

KynbsTypa (ot jat. cultura — Bo3nenbsiBaHWE, BOCIUTaHUE, 0Opa30BaHME) MPEACTABIISICT
co00il upe3BblUAliHO WIMpPOKOe NoHsATHE. Ilox KynbTypol NOHMMAlOT M HCTOPUYECKH
OTpENICTICHHBIN YPOBEHb Pa3BUTHS OOIIECTBA, U MaHEPHI MOBEICHUS OTACIHHOTO YEJIOBEKa, U
NPOAYKTHl Tpylda B CEIBCKOM XO3SHCTBE (HAmpuMep, 3EpHOBBIC KYJIbTYpPBI), M JIYXOBHBIC
IIEHHOCTU Hapoja, u MHoroe japyroe. KynbTypHbsie (akTopbl MPOSIBISIIOT ce0sl M B COLUATBHOM
00yCTpOiCcTBE OOMIECTBA, YTO BO MHOTOM OTIPECIIIET MOTPEOUTEIBCKOE TIOBEICHIE HACCIICHUS,
a cienoBaTeNnbHO, GOPMBI M HampaBiIeHUS pa3BUTUs OuzHeca. Penurusi, oObluau U pUTYyabl,
MOPaTbHO-ITHYECKUE HOPMBI U IIEHHOCTH, 00Pa30BaHKUE U YPOBCHb IPAMOTHOCTH, TIOJTUTHIECKOE
o0ycTpoiicTBO oOmecTBa U ero dcreTuyeckas aypa (doiabkiop, My3blKa, HCKYCCTBO,
JUTEepaTypa), S3bIK, MOCIOBUIBI M MMOTOBOPKH — BOT JAJIEKO HE IOJHBIA TepeYeHb (aKTOPOB
KYJIbTYPbl, KOTOpBIC OKa3bIBAIOT BIIMSHUWE HA JCWUCTBUSA JIIOJIEH HAa pBIHKE U KOTOpHIE,
CJIEIOBATENIbHO, HEOOXOAMMO MPUHUMATh BO BHHMAHHE NMPU OOOCHOBAHWUU MAaPKETHHTOBBIX
peIIeHU.

4. NnaocTpaTUBHBINA MaTepHaJl: PE3EHTAIHS 110 TeMe JIEKIIUU

5. Jluteparypa:
OcHoBHas:

1. ApsictanoB, K. M. MeHemKMEHT U MapKeTHHT B ¢apMmanuu: ydyeOHoe nocobue / XK. M.
Apsicranos, A. T. TokcenTosa. - Anmatsl: OBepo, 2016. — 532 c.

2. biunoBa, O. B. ®apmaneBtnueckuii meHepkMeHT: yuyeOHuk / O. B. bnmnoBa; M-Bo
3npaBooxpanenus PK; FOKI'®@A. - llIsimkent: XKacynan, 2013. - 165 c.

3. Ulepraesa, K. JI. ®apmanenruyeckuii Mapketunr: yueObnuk / K. [I. IllepraeBa; M-Bo
3apaBooxpanenuss PK; Pecrm. 1eHTp WHHOBAIMOHHBIX TEXHOJOTUNA Me.00pa30BaHMS;
IOKI'®A. - llpvkenT: b. u., 2012. - 152 c.

JononHuTenpHas:

1. Ynpasnenue u s3koHOMHKa (apMarun: yuyeOnuk/mox pea. M.A. Hapkesuua. — M.: TDOTAP-
Menua, 2017. — 928 c.

DJIEKTPOHHBIE pecypchl:

1. [lepraesa, K. JI. ®apmaneBTUKaIBIK MapKeTHHT [DnekTpoHHBINH pecypc]: okynbik / K. JI.
[lepraeBa, K. XK. MampitOaeBa ; KPaencaynblKcakTay>KoHEQICYMETTIK JJaMy MHHUCTPIIITI.
OKM®A. - DnekTpoH.TekcToBbIe AaH. - LsiMkent: [0. u.], 2016. - 1. ont.auck (CD-ROM)
(1.17M06).

2. baunosa, O. B. @apmarneBTruuecknii MEHEDKMEHT [DIIeKTpOHHBIN pecypc]: yueonuk / O. B.
baunosa; M-Bo 3npaBooxpanenust PK; FOKI'®@A. - Dnektpon.tekcrosbie aad. (1,29 MO). -
HIsivkent: XKacynan, 2014. - 165 c. ai. ont.auck (CD-ROM).

3. ."®apmalneBTHKAIBIK MEHEKMEHT >XoHe MapkeTHHTr". Mamanasik: 6B10106-"®apmanus”
[DneKTpOoHHBIH pecypc] = Te3ucsl JIEKITAHA o JUCITUTIITIHE
"®apmaneBTHYEKNMEHEIKMEHT)KOHeMapKkeTur". CrnenuanbsHocTs: 6B10106-"dapmanus»:
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JEKIHUSITapTE3UCl / KPICM IDKK PMK; OKM®A; dapmarus

iciHy#iibIMAacTeIpyX)oHe0acKkapy kad. - DnexTpoH.TekcToBble naH. (354 M6. - [evkenT: b.

x., 2013. - 126 6et.511. ont. auck (CD-ROM).19k3.

YMK]I pa3meriien Ha oOpa3zoBatebHOM mopraie ukma.kz

OnextpoHHass  OubOnuoreka  «Koncynmsrant — crygeHTta». CcplUika I JOCTyHa:

http://www.studmedlib.ru, JIOT'MH ibragim123, ITTAPOJIb Libukmal23

6. Caitt bubnroreuHo-uH(pOpMaIIMOHHOTO IIeHTpa akaaeMuu lib.ukma.kz

7. Menunarexka FOKMA https://media.skma.edu.kz/

8. Ludposas Oubmmorexa «Aknurpress» www.aknurpress.kz MPOMIUTE PETHCTPALUIO U
ykaxkute npomokos SDH-28

9. OKMA Penosutopuiii  http://lib.ukma.kz/repository/

10.PecmyOmuKambIKKOFapbIOKYOPBIHIaphlapAILIKICKTPOHABIKKITaTxaHa http://rmebrk.kz/

11.«3an» HOpMATUBTIK-KYKBIKTBIKaKTiIepOa3ace https://zan.kz/ru

12.«I1aparpad Menununa» aknapaTteiokyitecihttps://online.zakon.kz/Medicine/

13.Koneke Pecnybnuku Kazaxcran ot 7 urong 2020 romaNe 360-VI «O 3m0poBse Hapoda u
CUCTEME 3/pAaBOOXPAHEHUS» (C U3MEHEHMsIMM U JomnoiHeHusmu). I'n. 2, cr. 10; r. 5,
naparpad 3; ri1. 27,28; https://online.zakon.kz/document/?doc_id=34464437

14 TTpuka3z Munuctpa 3apaBooxpanenus Pecybnuku Kaszaxcran Ne KP JICM-305/2020 ot 21
nekadbps 2020 roga «O0 yTBep:KIeHUU HOMEHKIATYpPBI CIIENUaIbHOCTEN U CHEelUaIu3aluii B
obnacTl  3PaBOOXPAHCHHS, HOMCHKIATYPhl W  KBaIM(PUKAIUOHHBIX XapaKTEPUCTUK
JOJKHOCTEN paOOTHUKOB 3/IPaBOOXPAHEHUS.

https://adilet.zan.kz/rus/docs/\VV2000021856

15.1Tpuka3z Munwuctpa 3apaBooxpanenus Pecrryomukn Kazaxcran ot 17 centsopst 2020 roga Ne
KP JACM-104/2020 O6 yrBepxaenun IIpaBun onToBod © PO3HUYHOW peann3aluu
JIEKapCTBEHHBIX CPE/ICTB U MEAULIMHCKUX U3JCINH.

https://adilet.zan.kz/rus/docs/\/20000212294z129

16.0 BHeceHMM M3MEHEHUS B MpHKa3 u.0. MuHHCTpa 31paBooxpanenus Pecryonukn Kazaxcran
ot 19 anpens 2019 ronga Ne KP ICM-42 «O06 ytBepxkaenuu [IpaBuin peryanpoBaHus 1IeH Ha
JekapcTBeHHbIe cpencTBarhttps://online.zakon.kz/document/?doc_id=34490056

17.ITpuka3z Munuctpa 3apaBooxpanenus Pecnyonuku Kazaxcran ot 11 nekabps 2020 roma Ne
KP JICM-249/2020.06 yTBep>KACHUM MpaBUJI OLEHKM 3HAHUM M HABBIKOB OOy4YaroIIuXcs,
OLIEHKH MPO(ECCHOHATBLHON MOATOTOBIEHHOCTH BBITYCKHUKOB 00pa30BaTENIbHBIX MPOrpaMM
B 00JIaCTH 3/IpaBOOXPAHEHUS U CIELUATUCTOB B 00JI1aCTH 3paBOOXPAHEHUS

https://adilet.zan.kz/rus/docs/\VV2000021763

18.1Tpuka3 Munuctpa 3apaBooxpanHenus Pecnyonuku Kazaxcran Ne KP JICM-288/2020 ot 20
nexabpst 2020 roga«O0 yTBEpKACHHH TPABUII OCYIIECTBJICHHS PEKJIaMbl JIEKAPCTBEHHBIX
CpPEJICTB U MeTUIUHCKUX u3aenuinhttps://adilet.zan.kz/rus/docs/\V/2000021872

ok

6. KonTpounHble Bonpochl (o0paTHas cBa3b Feedback):

1. Yro moHUMAIOT moa MapKETUHTOBBIMU I/ICCJ'Ie}:[OBaHI/IflMI/I‘.7

2. KakoBa cTpyKTypa BHEIIHUX ¥ BHYTPEHHUX (DaKTOPOB MapKeTUHra?

3. JaiiTe oOuIyr0 XapakTepUCTUKY BHEITHIM W BHYTPEHHUM (pakTOpaM MapKeTHHTa.
4. Yto nmoHUMar0T NoA (HaKTOpaMu MaKpo- U MUKPOCPEIbI?
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Jlexnust Ne8

1. Tema: YnpapiieHue MapKeTHHIOM, MAPKETUHIOBOE IIJIAHUPOBAHUE.
2. leab: naTh NpeaCTaBICHHE O MOPSAAKE pa3padOTKU IIaHA MAPKETHHTA.
3. Te3ucekl JeKUMH:

COBOKYIHOCTh B3aMMOCBSI3aHHBIX JIEHCTBUI JOJDKHA OBITH yMOpsAAOYEeHA BO BpeMeHHU. B
9TOM H 3aKJIF0YAETCs CyTh IJIaHupoBaHus. Ho mpekae yeM ynopsjpouuBarh JEHCTBUSA, UX HYKHO
chopMmynupoBarh (HaAMETHTh). A Tmpexae dYem chOpMyIHpOBaTh, HEOOXOAUMO YETKO
IPEICTaBUTh ceOe Ty cpelly, B paMKax KOTOpO HaMedaeMble JecTBUs OyIyT OCYIECTBIATHCS.
CrnenoBarenbHO, J000€ TUIAHUPOBaHME, B TOM 4YHCIE€ U IUIAHUPOBAaHHE MAapKETHHTA,
HE00X0IMMO HayMHaTh C aHajJM3a BHELIHEHW cpellbl U aHaIM3a NMOTEHIUAIbHBIX BO3MOXKHOCTEH
OpraHM3ali, HaMeyarollell OCYIIEeCTBICHUE KOHKpPETHbIX JeiictBuil. Takum obOpasom,
HEIIOCPEICTBEHHOMY IIJIaHUPOBAHUIO MapKETUHIa [JOJDKEH BCErJa IPEJIIeCTBOBATh aHAIIN3
¢axTopoB BHemHel cpensl 1 SWOT-ananu3 nesTeIbHOCTH (GUPMBL B ITPOIILIOM.

ITponiecc mnaHupoBaHUs MpeEACTaBIsAET cOOOM CTPOryr0 MOCIEA0BATEIBHOCTh JOIMUYECKH
B3aMMOCBS3aHHbIX Tpouenyp. HauuHate ero cieayer ¢ ompeaeneHUs INIOOATBHOW LIeIU
OpeANpUsATHsl, KOTOpas B OOJIBIIMHCTBE 3apyOeKHBIX (2 Temepb M OTEYECTBEHHBIX) y4EOHBIX
u3JlaHul 00O03HauyaeTcsl Kak ero mumccusd. YTo ke npeacraBiseT cOOOW MUCCHS NMPEANPUSATHS,
opraHu3anuu, (QUPMbI, B UYeM 3aKIOYaercs ee cyTb? Muccus — 3TO YETKO BBIPAKCHHAs
IIPUYMHA CYIIECTBOBAHUS OpraHU3allu{, €€ IpeJHa3HAaYeHHE, €€ JCHCTBUTEIbHO TII00aibHast
nenb. OHa MOKeT ObITh BhIpaskeHa B (popMe 0JTHOrO IIPEIOKEHHs], @ MOXKET ObITh IPEACTaBICHA
U KAaK HEKMH KOJEKC YEeCTH B BHJE IMEPEUUCICHUN LEHHOCTEH WU BBICOKUX YCTPEMIICHUH
OpraHu3aliK, IPUHATHIX €0 KaK PYKOBOJCTBO K JIEHCTBHIO NIPH BEJICHUN OU3HEcA.

Jlis tocTUKeHusl OIHOM LIeTTM MOKET ObITh IPUMEHEHO HECKOJBKO cTpaTeruil. [1o xaxmoi
U3 HUX cJenyeT pa3paboTarh IUIaH KOHKPETHBIX JEHCTBHM, copepKalliui HogpoOHOe oNucaHue
npoueayp, odecrneynBaronIMX ABMKEHHE (UpMBbl 1O BblOpaHHOMY myTH. Ecnm, Hampumep,
HaMEUYeHO pacCIIMpEeHUe phIHKa (MpEeAJIoKEHHE CTaporo TOBapa Ha HOBOM pBIHKE MO MaTpuUlle
Ancodda), TO HEOOXOAUMO pEHIUTH BOMPOCHI, CBSI3aHHBIE C PACHIUPEHUEM PEKIaMHOM
aKTUBHOCTH,— KaK W TJ€ peKJIaMHpoBaTh TOBap (Yyciyry), Koria, Kak 4acTo M B KaKHMX
PEeKIIaMHBIX CPEJCTBAX pa3MellaTh PEKJIaMHbIE COOOLIEHUS U T.I. MeponpusTHs MIaHa JOJIKHBI
OBbITh KOHKPETHBIMH, H3MEPUMBIMH, HE TIPEBBIIAIOIINMHI UMEIOLIUECsS pecypchl (MaTepHalibHbIE,
TpyaoBble, ¢puHaHCOBbIE). OHM NOJKHBI TaK)K€ MMETh BpEeMEHHbIE PyOexkH (IUIsl KOHTPOJS U
OLIEHKHU peaM3alliy MJIaHa) U OTBETCTBEHHBIX 32 UCTIOTHEHHE.

Crpaterust npeanpusaTHs U IUIaH MapKETUHIa JUIsl €€ peanu3alid Bpsii JU BO3MOXKHBI,
€CIIU MU UX pa3paboTKe HE ONMUPAIOTCS Ha MJIAHBl OTAENbHBIX (PYHKIIMOHAIBHBIX HAaIPaBIeHUN
MapKETUHIOBOM JedaTenbHOCTH. JlpyrumMu ciaoBaMu, 4YTOOBI MOI OBITh peaqu30BaH OOIIuil
(cBOAHBIN) IUIAaH MAapKETHHIa, COAEp)KaHUE M CTPYKTypa KOTOPOrO ONHUCAHBbI BbIIIE, Ha
HOPENNPUSITUH JIOJDKHBI OBITh pa3paboTaHbl IJIaHBI MApPKETUHIOBBIX MCCIEIOBAHUN, IJIaHbI
pa3BUTUS TOBapa WM TOBAapHBIX ACCOPTUMEHTOB, IUIAHBl PEKJIAMHBIX KaMIIaHWM, IJIaHbI
pa3BuTUs cObITa (HampUMep, CO3JIaHUS HOBBIX COBITOBBIX CTPYKTYpP, MEPONPUSTHH IO
CTUMYJIMPOBAHUIO TPOJAX) M, BO3MOXHO, JApyrue. Takum oOpazom, Kaxaas (QyHKIUS
MapKeTHHra J0KHA UMETh CBOW YAaCTHBIN MiIaH. A KOJb CKOPO 3TO Tak, TO ONpPeAeNIeHHO €CTh
CMBICJI KOPOTKO OCTAHOBHUTHCS Ha COAEP)KAaHUM ATUX YaCTHBIX IUIAaHOB (YHKIMOHAIHHON
MapKETUHTOBOM JEsITeIbHOCTH, MOCKOJIbKY KaXAbli M3 HUX HMEET CBOIO IIellb, 0€3yCIOBHO,
CBSI3aHHYIO C IEJsIMH 0OILIero (CBOJHOrO) IJIaHA MapKeTHHIa W OCHOBHOHM CTpaTermyeckoi
LEeNbl0, CBOM MYTH (CTpaTeruu) IOOCTHUIKEHHS 3THUX YAaCTHBIX LeJIe W CBOM IMPOrpaMMbI
KOHKPETHBIX JeiicTBUil. BMecTe ¢ TeM cienyer OTMETHTb, YTO pa3paboTKa CTpaTEerHn4ecKUxX
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HAIpPAaBJICHUN Pa3BUTHUS MPEANPHUATHI (CTpaTerH4YeCKUX IJIAHOB) TAKXKe JOJDKHA OMUPATHCS Ha
HEMPEPhIBHOE TIOCTYIUICHHE UH(POPMALUU O COCTOSIHUU JIeNl Ha PBIHKE, MOCKOJBKY TOJIBKO TaK
MOKHO OIPEAEIIUTH CKJIa/bIBAIOIIMECS BO BHEIIHEH Cpee TEHACHIIMU. A UMEHHO Ha TEHIECHUIUHU
U JIOJDKHBl OpPUEHTHPOBAThCS IJIOOAJbHBIE LENM M CTPATETMM KAXIOTO MPEAIpUATHS.
HenpepbIBHOCTh k€ MapKETHHI'OBBIX HUCCIEIOBAHUN MOXKHO OOECIEUHUTh Ha OCHOBE YETKUX U
HENPOTUBOPEUYMBBIX IJIAHOB UX IPOBEACHMUS.

[InaH MapKETHMHIOBBIX HCCIEAOBAaHUN PEKOMEHIYETCSl COCTaBJIATh HAa OJMH rold. B atom
IUIaHE YeTKO (HUKCHPYIOTCS WEeNu HMX NPOBEAEHUS, MEpOIPHIATHS N0 CcOOpY M aHaIu3y
BTOPUYHON M MEPBUYHON HMH(OpPMALMH, ONPEACTSIOTCS BPEMEHHbIE MEPHOJbl OCYIIECTBICHUS
KOHKPETHBIX MpPOLEAYp IO HCCICIOBAHUIO pPBIHKA W JAPYrHX (AKTOPOB BHELIHEH Cpeibl
(KOHKYPEHTOB, IOCTaBIIMKOB, MOCPEAHUKOB U Jp.). Tak, Hampumep, B IUIAHE MOXKET ObITh
3a/laH0 HayaJlo U OKOHYAHUE MPOBEJECHUS YCTHOTO OIpOCa, aHKETHpPOBaHUS U T.N. B naHHOM
YaCTHOM TIJIaHE JOJDKHBI (PUKCHUPOBATHCA BCE METOIbI cOOpa MapKEeTWHrOBOW HWH(pOpMaluy,
KOTOpbIE OyAyT NpPUMEHSTHCA B TEKYyIIEeM TOAY, a TaKKe PEruoHbI, PHIHKH MPOBEIACHUS
MapKETHHTOBBIX HCCIEAOBAaHUNW M Jpyrue BakKHbIE OOCTOATENbCTBA, OOeCreuMBarolIne HE
TONBKO OecniepeOoiiHOe MOCTYIUICHHE Ha MPEANPHUSITHE MAapKETHUHTOBOW MH(OpMAINH, HO U €
MOJIHOTY U JOCTOBEPHOCTh. B rogoBOM IjiaHE MapKETHMHIOBBIX HMCCIIEIOBAHUN, IIOCKOJIBKY OH
KpPaTKOCPOYHBIH, BCE UCCIIEA0BATEIBCKUE MTPOLIEAYPhl PACIPEAEIISIOTCS BO BPEMEHH, 10 KaX 101
U3 HUX HAMEYaeTcs OTBETCTBEHHBIM W pPSAAOBBIE HCIOJHUTEIH, a TaKKe MPOMEXYTOUYHbIE
KOHTPOJIbHBIE TOYKH (/151 KOOPAUHALIMK JACHCTBUN HCCIE0BATENECH ), KOHKpETU3UpyeTcs hopma
KOHEYHOTro pe3yibTara (AomycTuM, popMa oTyeTa 1Mo NpoBeAeHHUI0 (POKYC-TPYIIIbI) U JP.

Kaxxnoe n3 HaMe4eHHbBIX B rOJIOBOM IIJJaHE MAPKETUHIOBBIX HCCIIEIOBAaHUI MEpONpUsATHE
(ompoc, TIyOMHHOE WHTEPBBIO, HAOIIOACHHE, Jp.) JOJDKHO MMETh CBOM COOCTBEHHBIN IJIaH
peanu3aly, B KOTOPOM CIEIYET JETaJbHO ONMCHIBATh IPOLEAYPHl MapKETHHIOBOTO
HCCJIEIOBAHMS B UX B3aUMOCBSI3M U B3aMMOOOYCIOBICHHOCTH, pacmojaraTh 3TH MPOLEAYpbl BO
BpPEMEHH, COOJII0/1asi JJOTHYECKYIO MOCIE0BAaTEbHOCTh C YI4ETOM BO3MOXXHOCTEH COBMECTHOTO
BBITIOJTHEHHU S TTapallIeIbHBIX paboT, U T.1.

Takum oOpazom, B 1ensx obecrieueHus: OecriepeOOMHOr0 MOCTYIUIEHUST MapKEeTHHIOBOM
UHGOPMALMU Ha MPEeINpUsTHE OHO JOJKHO MMETh HE TOJIBKO I'0OJIOBOM IUIaH MapKEeTHHIOBBIX
HCCIIEIOBAHUIN, HO W CTPOWHYIO B3aMMOCBSI3aHHYIO CHUCTEMY TakKMX IUIAaHOB. Takol MOAXon
MO3BOJIUT PYKOBOJACTBY MPEANPUITHS MPUHUMATh BBIBEPEHHBIE 110 MHOXXECTBY IapaMeTpoB, a
cleloBaTeNbHO, 0Oo0Jiee TOYHBIE MAapKETHHTOBBIE pEIIEHUsI — KaK CTpaTernyeckue, TaKk M
TaKTHYECKUE.

Cpeau mponeayp, oOecreuuBaroOlUX BBIMOJIHEHUE MApPKETUHIOBBIX IUIAHOB, Haubosee
Ba)KHBIMU SIBIIFOTCSI:

1) ymopsiodeHue TIAaHOBBIX JCHCTBUI BO BPEMEHHU;

2) coctaBieHHe OIOKETOB MAPKETHUHT A,

3) KOHTPOJIb BBIMOJIHCHHUS IIJIAHOB MAaPKETHHTA.

OO60011eHHbIN (CBOIHBIN) MJIaH MapKETHHra MpEACTaBiIsgeT cOOOW CBEACHHYIO BOEIAMHO B
BUJIE OPTaHMU3allMOHHO-YNPABICHUYECKOTO JOKYMEHTa CHCTEMY BCEX BHJIOB MapKETHHIOBBIX
necTBUi (UPMBI B COOTBETCTBUM C €€ LEIsIMH M CTPATErMsAMH, C YYETOM HUMEIOIUXCA
pecypcoB, BKJIIOYas MaTepuaibHble, KaJpoBble W, KOHEYHO, (uHaHcoBble. Koab ckopo B
OCYILECTBJICHUH IUIaHA MapKETHUHTa 33/1eHCTBOBAaHBI (PMHAHCOBBIE PECYPCHI, TO HA €ro OCHOBE
pa3palaTeiBaeTcs OIOJKET MapKeTUHra GUpPMbI U CO3JAaeTCs CHUCTEMa KOHTPOJISI €€ PhIHOYHOTO
IIOBEJICHHUS B COOTBETCTBUH C HAMEUCHHBIM IUIaHOM. B 1anHOM maparpade peub MouaeT TONbKO
0 COCTaBIJIEHUU OIO/KE€Ta MapKETHUHTa.
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BrojpkeT mpeacTaBiseT coOoil CBEACHHE JECHEKHBIX TOXOJ0B M PACXOJ0B KaKOTO-THOO
CyOBEKTa—OT IOCYAapcTBa JI0 CEMbH — Ha OIPECICHHBIN NIepro BpeMeHu. Mcxo st u3 atoro,
1101 OF0/DKETOM MAapKETHHIa CJIeIyeT OHUMATh CBEICHHBIC BMECTE IOXO/Ibl OT MapKETUHIOBOM
NeSITeTIbHOCTH, BBIpaKaeMble B (opMe BBIPYYKHM OT TPOJAX, M pacxojsl Ha Hee II0
HAMpaBJICHUAM, KOTOPBIE MOTYT HMMETh PA3IHUYHYI0 CTPYKTYPY Ha Pa3HBIX MPEANPHUSATHSIX,
OTpeIeNIIeMYI0 CIeHU(PUKON TOBApPOB, PHIHKOB M T.M. O4YeBHIHO, YTO OIOKET MapKETHHTa
MOXET

BrimonHenue mo0oro miaHa Heo0X0AMMO KOHTPOJIMPOBATE.

HawuGonee oOMMM OPUEHTHPOM [UIsi KOHTPOJS SIBISIETCS IeJIb — €€ KOJMYECTBCHHOE
BBIPAKCHHUC MMO3BOJIACT NICPUOJUYCCKU OLICHUBATL YPOBCHb JOCTHIKCHUSA HAMCUCHHBIX py66>1<el71
KOHTpOJILHBIME OPHEHTHPAMH MOTYT OBbITh U COOBITHS Ha CETSIX, CBUJACTEIbCTBYIOIIHE O
3aBCPUICHUHN TMPCAMICCTBYIOIIUX UM pa60T. I/IHOFI[a €CTh CMBIC]I YCTAHOBUTH CIICHHUAJIBHBIC
OpHEHTHPBl B (opMe HEKMX CTaHJApTOB K IO HHM OTCJIEKHBATH MPOLECC JBHIKCHHS
OopraHu3alrm K HaMe4eHHOU ICJun. KOHTpOJII) HeO6XO[[I/IM HC TOJIBKO IJId OLCHKH YPOBHA
JOCTHKCHUS [IEJIH, HO U JUTS OCYIIECTBICHHS BO3MOKHBIX KOPPEKTHPOBOK, KOTOPBIC MOTYT OBIThH
00yCJIOBJICHBI ~ HENPEIBUICHHBIMA  W3MEHEHHSIMU  (aKTOpOB BHEIIHEH  cpeapl. DOTH
KOPPEKTUPOBKH MOTYT KacaThCsi CPOKOB HCIOIHEHHUS paboT (KOHKPETHBIX JACHCTBU ), HUMEIOIINX
pe3epBbI BpEMEHH, @ HHOTIa ¥ HAMEUCHHBIX PyOeKel — CTaHIapTOB U JIaXKe caMuX IeNeH, eciu
U3MCHEHHsI BHEIIHEH Cpelbl CTOMb TIYyOOKM W KapAWHAJIbHBI, YTO HAMEYCHHBIC paHee
OPUEHTHPBI OKA3aJIMCh HA HEAOCSATaeMOM ypoBHE. Takum o0pa3om, cambIM MEPBBIM 3TAllOM B
OpraHM3alii KOHTPOJISA HaJ XOJOM BBIOJTHEHHS TUIAHA SIBISCTCSA YCTAHOBJICHUE TEX MM MHBIX
CTaHAApTOB OLICHKU YPOBHA JOCTHUXKCHUA HaMe4YeHHOU IeJIn.

4. NnarocTpaTUBHBINA MaTepHaJl: IPE3eHTALMS 110 TEME JIEKLIUU

5. Jluteparypa:
OcHoBHas:

1. ApsicranoB, XK. M. MeHemKkMeHT U MapkeTHHT B (apmanuu: yueOHoe mocobue / K. M.
Apsicranos, A. T. TokcenTosa. - Anmatsl: 9Bepo, 2016. — 532 c.

2. bimnoBa, O. B. ®apmaneBTrueckuii MeHempkMeHT: ydeOnuk / O. B. bnmnoBa; M-Bo
3apaBooxpanenust PK; FOKT'@A. - IllsivkenT: XKacynan, 2013. - 165 c.

3. Hlepraesa, K. JI. ®apmanetuyeckuii Mapkerunr: yueOnumk / K. [I. IllepraeBa; M-Bo
3npaBooxpanenuss PK; Pecn. 1eHTp HHHOBallMOHHBIX TEXHOJOTMH MeJ.00pa30oBaHus;
IOKI'®A. - lsmvMkenT: b. u., 2012. - 152 c.

JononuurensHast:

1. Yopasnenue u sxkoHomuka apmanuu: yaeOnuk/moa pea. M.A. Hapkesuya. — M.: TDOTAP-
Memna, 2017. — 928 c.

DJIEeKTPOHHbIE pecypchbl:

1. Illepraesa, K. /I. ®apmaneBTUKaAIBIK MapKeTHHI [DIeKTpoHHBIH pecypc]: okynsk / K. .
[HepraeBa, K. XK. MambitOaeBa ; KPnencayiablkcakTay oHEQN€yMETTIK J1aMy MHUHHUCTPIIILI.
OKM®A. - DnekTpoH.TeKCcToBbIe aaH. - IlIbiMkeHT: [0. u.], 2016. - 31. ont.nuck (CD-ROM)
(1.17M0).

2. bounoBa, O. B. ®apmaneBTruueckuil MEHEIKMEHT [DNeKTpoHHBIN pecypc]: yueOHuk / O. B.
brmunoBa; M-Bo 3mpaBooxpanenusi PK; FOKI'®A. - Dnekrpon.tekcroBeie naH. (1,29 MO). -
IemvkenT: XKacynan, 2014. - 165 c. sn. ont.auck (CD-ROM).

3. ."®apmareBTHKAIBIK MEHEDKMEHT jkoHe MapkeTuHr". Mamanueik: 6B10106-"dapmanus”
[D7EeKTPOHHBII pecypc] 2 Tesucer JEeKUUN 1o TUCLUIIINHE
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"®apmarieBTHUCKUMEHEKMEeHT)KoHeMapkeTur". CrenuanbHocth: 6B10106-"dapmarnus»:

JCKIUSIAPTE3NCI / KPACM LDKK PMK; OKM®A; ®dapmarus

ICIHYHBIMAACTBIPYKOHEOacKapy Kad. - DneKTpoH.TekcToBbie naH. (354 MO. - lIemkeHnT: b.

K., 2013. - 126 6er.5:1. ont. auck (CD-ROM).15k3.

YMK]] pa3meriien Ha oOpa3oBarenbHOM mopraie Ukma.kz

5. Dnexrponnass  OubOnmmoreka  «KoHcympranT — crymeHtay. Ccpulka IS AOCTyHa:
http://www.studmedlib.ru, JIOT'MH ibragim123, ITAPOJIb Libukmal23

6. Caiit 6uOMMOTeYHO-NH(OPMAITMOHHOTO IIEHTpa akajeMuu lib.ukma.kz

7. Memunareka FOKMA https://media.skma.edu.kz/

8. lludppoas OubOmmoTeka «Aknurpressy www.aknurpress.kz MPOUUTE PETUCTPALHIO U
yKaxute npomokos SDH-28

9. OKMA Penosuropuiii  http://lib.ukma.kz/repository/

10.Pecny6muKkanbIKKOFapblOKYOPbIHAapblapallbIKAIEKTPOHAbIKKITanxana http://rmebrk.kz/

11.«3aH» HOpMATUBTIK-KYKBIKTBIKaKTiIepOa3ace https://zan.kz/ru

12.«ITaparpad Menuimna» akmnaparteikkyiecihttps://online.zakon.kz/Medicine/

13.Koneke Pecniyonmuku Kazaxcran ot 7 wmrons 2020 romaNe 360-VI «O 3m0opoBbe Hapoga u
CUCTEME 3JpPAaBOOXPAHCHUS» (C HU3MEHEHMSIMH U JomoiHeHusmu). I'n. 2, cr. 10; ri. S,
naparpa¢ 3; rin. 27,28; https://online.zakon.kz/document/?doc_id=34464437

14 TIpuka3 Munuctpa 3apaBooxpanenust Pecmyonuku Kazaxcran Ne KP JICM-305/2020 ot 21
nexabpst 2020 roga «OO0 yTBepKIEHUH HOMEHKJIATYPHI CIIEIMAIbHOCTEN U CTICHUMaIN3aluii B
o0yacTu  3[paBOOXpAHEHMs, HOMEHKJIATyphl W KBaJIU(UKAIMOHHBIX XapaKTEPUCTUK
JOJDKHOCTEH paOOTHHUKOB 37paBooxpaHeHus». hitps://adilet.zan.kz/rus/docs/\V2000021856

15.TTpuka3 Munuctpa 3apaBooxpanenus Pecriy0oiuku Kazaxcran ot 17 centsaops 2020 roga Ne
KP JACM-104/2020 OO0 yrBepxacauu IIpaBui ONTOBOW ¥ PO3HUYHOW pean3aluu
JIEKaPCTBEHHBIX CPEICTB U MEAMIIMHCKUX U3IEIUN.

https://adilet.zan.kz/rus/docs/\V2000021229#z129

16.0 BHeceHWM U3MEHEHUs B IpHUKa3 U.0. MUHHCTpa 31paBooxpaneHus Pecryonmkn Kazaxcran
ot 19 anpens 2019 ronga Ne KP ICM-42 «O6 yrBepxkaenuu [IpaBuin peryaupoBaHus 1IeH Ha
JekapcTBeHHbIe cpencTBayhttps://online.zakon.kz/document/?doc_id=34490056

17 ITpuka3 Munuctpa 3apaBooxpanenusi Pecnmyonuku Kazaxcran ot 11 nexabps 2020 ronma Ne
KP JICM-249/2020.00 yTBEep>KACHUH NpaBUJI OLEHKHM 3HAHUM M HABBIKOB OOy4YaroIIUXCH,
OLIEHKH MPO(ECCHOHATBLHON MOArOTOBICHHOCTH BBITYCKHUKOB 00pa30BaTeNIbHBIX MPOrpaMM

B 06J'IaCTI/I SHpaBOOXpaHCHI/ISI U CcriequaJinCToB B 06J'IaCTI/I 3I[paBOOXpaHeHI/I$I
https://adilet.zan.kz/rus/docs/\V/2000021763

18.ITpuka3z Munuctpa 3apaBooxpanenus Pecnyonuku Kaszaxcran Ne KP JICM-288/2020 ot 20

nexabps 2020 roma«OO0 yTBEpKICHUM TPABHI OCYIICCTBICHHS PEKIaMbl JEKapCTBEHHBIX
Cpe/CTB U MeTuIMHCKHX u3aeaui»https://adilet.zan.kz/rus/docs/\VV2000021872

&

KontpoabsHbie Bonpockl (o0paTHasi cBsi3b Feedback):

[Mopsimok pa3pabOTKH MIaHa MAPKETUHTA.

B 4em 3akio4arTes CynHOCTh MPEAIIAHOBOIO MAPKETHHIOBOTO aHaIH3a?
Yro BKIIOYAIOT B ce0s1 MPOLEAY Pl IUIAHUPOBAHUSI MapKeTUHTa?

Kak ocyriecTnisiercs: o0ecredeHre BHIIOTHEHUS TUIAHOB MapKeTHHTa?

P Eo
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1. Tema: Meromonoruueckrie OCHOBbI MEHEIKMEHTA.

2. lleqb: O3HAKOMHUTH C OCHOBHBIMU TIOHSATHUSMH MEHEIKMEHTA, D3BOJIONUEH TEOpUU W
MPAKTUKU MEHEIKMEHTA.

3. Te3uCHI JeKIUHU:

MeHemKMEHT (yIpaBiieHHEe) MOXKHO OMPEENIUTh KaK MPOIecC JOCTUKEHUS TOCTABICHHbBIX
1eiel MOCPeACTBOM UCIIOTIB30BAHUS TPY/Ia JIFOICH.

TepMUH «MEHEIKMEHT» MPOMCXOAUT OT aHMVIMKHCKOrO CJIoBa «management» H
MEPEBOIUTCS OYKBAIHHO KAaK «yIPABICHHUEY, «3aBEIOBAHUEY, «OPTaHU3AIIHS.

YnopasieHue - 3T0 MpoLecc LeJIeHanpaBIeHHOr0 BO3ACHCTBHS CyObeKTa yInpaBlIeHUs Ha
O00BEKT yIpaBJICHHS TSI TOCTHKEHUSI HAMCUEHHBIX PE3yIbTaTOB.

CyObekT ympaBiaeHHs - (U3UYECKOE WM IOPUAMYECKOE JHIO (JIMIA), OKa3bIBAIOIIHE
BJIACTHOE BO3/CHCTBUE.

[Ton 0ObeKTOM ynpaBlieHUs MOHMMAETCS BCE, HA YTO HANPABIECHO BIACTHOE BO3JCHCTBHE
CyOBeKTa yIpaBICHHUS.

[TpakTiyecku yrpaBi€HHE MPEACTABIACT COOON NeATENbHOCTh, HANpaBICHHYIO Ha
CO3/IaHHE ONTHUMAIIBHBIX YCIOBUH (DYHKITMOHUPOBaHMS 00BheKTa. OOIIMe 3aKOHOMEPHOCTH 3TOTO
MpOoILIecCca COCTABIISIIOT CYTh TEOPUH YIPABICHUSI.

TepMUH «MEHEPKMEHT» 110 CYTH SIBJISCTCSI aHAJIOTOM TEPMHUHA «YIPABJICHHUE), OJTHAKO HE
B MoJIHOM Mepe. TepMuH «ympaBieHHE» HAMHOTO IIUPE, MOCKOIbKY MPUMEHSETCS K pa3HbIM
BUJIaM YEJIOBEYECKOW JCATEeILHOCTH, K Pa3HbIM cepaM JeITeIbHOCTH, K OpraHaM yIpaBJICHUSL.
TepMUH «MEHEIKMEHT» MNPHUMEHSIETCS JIMIIb K YIPaBICHUIO COLUAIbHO-3KOHOMHYECKUMU
IpoIeccaMyl Ha yPOBHE (PUPMBI, IEHCTBYIOIICH B PHIHOYHBIX YCIOBHSIX.

CopepxaHue MOHATHS «MEHEIKMEHT» MOXHO paccMaTpUBaTh KaK HAyKy W IPAKTHKY
yIIpaBJIeHUS, KaK OpraHU3aIuIo yIpaBieHus] GUPMOHN M KaK MPOIECC MPUHATHS YIIPABICHICCKHX
pELICHU.

[Tor HAYYHBIMU OCHOBAMH YITPABJICHUS MPUHUMACTCS CUCTeMa HAyYHBIX 3HAHHMA, KOTOpAs
COCTaBNSiET TEOPETUYECKYI0 0a3y TMPaKTUKH  YIOpPaBIEHHUS, OO0ECIeYMBAET MPaKTUKY
MEHE/DKMEHTAa HAYYHBIMU PEKOMEHIAITHSIMH.

BaxxHeitmeld 3amaueii MeHEI)KMEHTa SIBIISIETCS OpraHU3allvs MPOU3BOJCTBA TOBAPOB H
YCIYT C YYETOM CIIPOca MOTpeOHTEIeH Ha OCHOBE HMEIOIIIXCS PECYPCOB.

3a 100 ner Hayka ympaBlieHHs TpOILIa YEThIPE STama CBOErO pPa3BUTHS KOTOpHIE
CBSI3BIBAIOT C OINPEICIICHHBIMHA HAyYHBIMH [ITKOJIAMH U TCOPUSMH YIIPABIICHHSL.

Oran I (1885 - 1920) - 1ukoma Hay4Horo ympaeieHus. Hawmbosee wu3BeCTHbIC
npeacrasutenu @. Teitnop, I'. Omepcon, I'. @opa, I'. Tunbept, I'. I'ant. OgHUM U3 TIaBHBIX
TOCTHIKEHUI Teopuu, wiu cuctembl B. Teitmopa Obuio TO, 4TO OHa TPOAEMOHCTPHUpOBAIA
BO3MOYKHOCTH HAyKH W IMOKa3alia, KaK MCIIOJIb30BAHWE HAYYHBIX JOCTIKCHUU B MPOM3BOJICTBE
JaeT MPUOBLIb.

B mpakTHKe COBpPEMEHHBIX OpraHM3AIMiA, B TOM YHCIE M aNTCYHBIX, HCIIOJIB3YIOTCS:
HAYYHBIA MOJAXO0J K yINPaBICHUIO, aHATH3 CIIOCOOOB BBIMONHEHUS PabOTHI (H-p, XPOHOMETPAK),
HOPMHPOBAHHE U CTHMYJIHPOBAHUE TPY/IA.

Oran II (1920-1950) - anmuHucTpaTHBHAS (Kiaccuyueckas) mmikoia. OCHOBOMOIIOKHUKOM
aToi Teopuu Obl1 (ppaniy3 A. Paitons. OH pa3paboTan MPUHIMIBI YIPABIECHUS, KOTOPHIE HE
MOTEPSUTH aKTYaIbHOCTH M B COBPEMEHHBIX OpraHM3allWsiX:  paslielieHHe Tpylda, BIACTb,
OTBETCTBEHHOCTh, JTUCITUIUIMHA, CIUHOHAYAINE, CTHHCTBO PYKOBOJCTBA, IO JYMHEHUE YACTHBIX
WHTEPECOB OOIIUM, BO3HArpaXJCHUE TMepCOHaNa, ICHTpAIM3aIlus, HepapXus, TMOPSJIOK,
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CIIPaBEUIMBOCTh, TOCTOSHCTBO COCTaBa NepcoHana, uHuuuartuba. [lo MHeHmio A.Daitons
VOPaBJISATh - 3HAUYUT TMPEABUACTh, OPraHU30BBIBaTh, PACIOPSKATHCS, KOOPAUHUPOBATH U
KOHTpoJInpoBaTh. OH TEpBBIM HadyaJl TOBOPUTH O HEOOXOIUMOCTH CHEIHAIBLHOTO OOYy4YCHHS
PYKOBOJIMTEIIEH.

B coBpeMEHHOM MEHEIHKMEHTE HCIOJIB3YIOT B3IJISAJI Ha OpPraHU3allMI0 KaKk Ha OOBEKT
yIpaBJICHUS, IPUHIIUIIBI pa3eiCHus TpyJa U YIPABICHUS OpraHU3aIueH.

Oran III (1930-1950) - 1mkoyia YeIOBEYECKMX OTHOLICHMN M TOBEJACHYECKMX HayK
(HeoKIaccHYecKasd, COLMOJOTHSA M mcuxonorus). OcHoBaTeIeM 53TOH IIKOJBI CUHTAIOT A.
Macnoy. OH u3y4aJl MOTHBBI TIOBEJCHUS JIIOJICH W TPHIIET K BBIBOJY, YTO IMOBEACHUYCCKUMHU
MOTHBAMH SIBIISIIOTCS TMOTPEOHOCTH. PacmonokuB moTpeOHOCTH B BUAC MUPAMUIBI, OH CO3/al
Hepapxuro moTpeoHoCTeH (pHC.)

B COBpeMCHHBIX OpraHU3alMAX WCIONB3YIOT (AKTOPBI W 3aKOHBI KOMMYHHUKAIIWH,
TPYNIOBON TUHAMHKH U JHIEPCTBA, METO/IbI UCCIIEIOBAHMS TTOBEICHUS JII0OJICH B OpraHU3alusX,
OTHOILIIEHHUE K JIIOASM, pPAOOTAIOMM B OPTraHM3alUAX, KaK K AaKTUBHBIM YEJIOBEUYECKUM
pecypcam.

Oran IV (¢ 50 rr. XX Beka) IIKOJA KOJWYECTBEHHBIX METOA0B M CHCTEMHOIO MOIXOA.
OcHoBaresieM 00IIeH TEOPHH CUCTEM sBisgeTcs ¢u3uk W Oowmoinor JI. bepramandu. Dtot 3Tan
CBSI3aH C pa3BUTHUEM MPHUKIATHOW MATEMAaTUKH M DJIEKTPOHHO-BBIUUCIUTEIHLHOM TEXHUKH.
Hauanu BHeApATHCS KUOSPHETUUECKHE METO/IBI i TEXHOJIOTUHU HAYK.

[To mepe pa3BUTHS 3HAHWUI O BHENIHUX W BHYTPEHHHX (DAKTOpax, BIMSIOMIHAX Ha
3O PEKTUBHOCTD ACATEIBHOCTH OPraHU3allMid, BO3HHUKIM MOAM(PHUKAIMK TPAJAUIIMOHHBIX IITKOJ
VIOPaBJICHUS, TOJYYUIIU Pa3BUTHE MPOLECCHBIN, CUCTEMHBIA M CUTYAIlMOHHBIM MOIXOIbI K
yIpaBIEHUIO.

IIponeccHplii. VYmpaBiaeHHE - 3TO CHUCTEMA HENPEPBIBHBIX B3aUMOCBS3aHHBIX B
MPOCTPAHCTBE M BpeMeHH (DYHKIUH, mporeccoB u onepauuid. (Bo Bcex mikonax, Kpome HIKOI
HAy4YyHOTO YIPAaBJICHUS).

Cucremusplif. Opranuzanus - 93TO Oojblias, CIOXKHasg, BEPOATHOCTHAS, OTKpPHITas
COITMATbHO-OKOHOMHUYECKAsl CHCTeMa YIpaBieHus (B IIKOJE YEIOBEYECKUX OTHOIICHUU U
MOBEICHYECKUX HAYK, IIKOJIE KOTUYECTBEHHBIX METOIOB M CHCTEMHOTO MOIX01a).

Cutryainnonneiii. Opranu3amus - 3TO OTKPBITas CHUCTEMa, HAXOMIIAsCs B MOCTOSHHOM
B3aMMOJICHCTBUY C BHEIIHEH cpenioi, ompenesstonias He00X0ANMOCTh aaTalluyd MPUHIUIIOB,
MIPUEMOB, METOJIOB YIPABJICHUS K COOTBETCTBYIOIICH CHUTYaIIUU.

XapakTepHble ISl MEHEIKMEHTAa YepThl OTJIMYAIOT HSKOHOMUYECKHW, COLUAIBHO-
MICUXOJOTHYECKN, MPAaBOBOM U OPraHU3aLMOHHO-TEXHUYECKUI aCIIEKThI.

ConepxaHue  HPKOHOMHYECKOTO  acCleKTa  COCTaBJISIeT  YIPABJIEHHE  IPOLIECCOM
MPOM3BOJICTBA, B XOJE KOTOPOTO JOCTHTAETCS KOOPAMHAIMS MaTePUAbHBIX U TPYIOBBIX
pecypcoB.

I'maBHOE pasimuue Mexay SKOHOMHYECKON TEOPHEN M TEOPUEH MEHEKMEHTA COCTOUT B
TOM, YTO COTJIACHO SKOHOMHYECKON TEOPHH CYOBEKT MpUCIOCcA0IMBAaeTCS K CHJIaM PBIHKA W,
CJIEIOBATENIbHO, YIIPABIE€HHWE COCTOUT B ATOM TMPHUCIOCOOJICHHH, TOT/Ia KaK B MEHEIKMEHTE
CMBICT YIIPABJICHUS COCTOUT B TOM, YTO MEHEIXKMEHT HE TOJILKO 00sI3aH OMPEIEISTh U BBISBISATh
PBIHOYHBIE CHJIBI, HO OH JIOJDKEH CO3/1aBaTh MX.

ConuanbHO-TICHXOJIOTUYECKUE aCTIEKThl XapaKTePU3YIOT AESITENbHOCTh OCO0OW TPYIIIBI
JUI] IO OPTaHU3allMi ¥ PYKOBOJCTBY YCHJIMSIMH BCETO TepcoHana (UpMBI JJIsi TOCTHIKECHHS
MoCTaBlIeHHBIX Lesel. CioJja OTHOCUTCSI CUCTEMA BJIACTH, MIOCPEACTBOM KOTOPOU PEryIUPYIOTCS
OTHOIIICHUS MEXJy PYKOBOAMTEIEM U TOJYMHEHHBIMHU, a TaKKe coluanbHas (QyHKIuUsA, B
KOTOPOM OTpa)karoTCsl KyJIbTypa O0IecTBa, €ro TPaaullui, [ICHHOCTH U 00bIYau.
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[IpaBoBOil ~ acmeKT OTpakaeT CTIPYKTYPY TOCYIAapCTBEHHBIX — MOJMTHYECKUX H
SKOHOMMHYECCKUX HHCTUTYTOB, MMPOBOANMYIO MU IMNOJINTUKY nu OIpCaACIICMOC MU
3aKOHOJATEIIbCTRO.

OpI‘aHI/I?;aI_[I/IOHHO'TeXHI/I‘-ICCKI/Iﬁ ACIICKT MCHCIPKMCHTA BKIIOYACT PAllMOHAIBHYIO OLICHKY
CHUTYAIlMU ¥ CUCTEMaTHYECKUil 0TOOp LieNeil U 3a1a4, OC/IeI0BaTeIbHYI0 pa3paboTKy CTpaTerHii
JUIs TOCTHDKCHUST THX 3a/1a4, PallMOHAILHOE MPOCKTUPOBAHUE, OPraHU3aIlMI0, PYKOBOACTBO H
KOHTPOJIb 32 JCHCTBUSIMU, MOTHBAIIMIO M BO3HArPaXICHHE.

MeHeKMEHT (apMaleBTHUECKUX OpraHu3auuii copmMupoBajcs Ha 0a3ze oOuiel Teopuu
YIPAaBJICHUS M TIPAKTUYECKOM ACATEIBHOCTH B cepe odpamnieHus papM. TOBAPOB U YCIYT.

DapmaneBTUYEeCKHi MEHEDKMEHT - 3TO 3((eKTHBHOE HMCIONIB30BaHHE M KOOPAWHAIHS
pecypcoB (apMareBTHYECKOW OTpacid B IEIOM WM (hapMaleBTUYECKHE OpraHH3all|u IS
JOCTHIXXCHUSA COIUAJIBHBIX 1 DKOHOMHUYCCKHUX Heﬂeﬁ JACATCIIBHOCTH.

Pa3Butre cucTeMbl (apMaleBTHYSCKOW IOMOIIM HACEICHHIO JOJDKHO IPOUCXOAUTH B
COOTBCTCTBUH C OCHOBHBIMHU 3aKOHAMMU YITPABJICHUA.

1. 3akoH eJMHCTBA M IIEJIOCTHOCTH  CHCTEM  VIpPAaBJCHHS  MOAPa3yMeBaeT
OpraHU3aIMOHHOE U (DYHKIIMOHAJILHOE €AMHCTBO JIFOOOW CHCTEMBI YIIPABICHUS.

2. 3akoH oOecrieueHHns HEOOXOJMMOIO 4YHCIA CTeleHel cBOOOJbI CHUCTEM YIPABICHUS
TpeﬁyeT OITHUMAaJIbHOIO COUYETAHNUH THOKOCTH U KECTKOCTH BCEX CUCTEM IIyTEM Cy6T>eKTI/IBHI)IX u
O0O0BEKTUBHBIX OTPAaHUYCHUH JEATEIFHOCTH KXol opranu3anuu. OObeKTHBHBIC OTPaHUYCHNUS B
(dapManuy  JOCTUTAIOTCS  YHHBEPCAIBHOCTHIO  HOPMATHBHO-3aKOHOIATEIILHOH  0as3bl,
CyObEKTHUBHBIC -yPOBHEM KBaJTH(DUKALUH U KaYeCTBA PYKOBOIUTEIICH.

3. 3axon COOTHOCUTCJIBbHOCTHU YIIPABJIAIOIINX )48 YIIPABJISACMbIX IIOJACHUCTEM
(mponopumoHanbHOCTH). O3HAYAET, YTO IS KXKIOTO dTana Pa3BUTUS CUCTEMBI JIGKAPCTBEHHOTO
oOecrieueHHsT HACEICHUs JODKEH ObITh ONMPEIeNieH ONTUMAabHBI yPOBEHb LIEHTPAIH3alUH,
BBIOpAHBI aJICKBaTHBIC (POPMBI yIIPABIICHHSI.

4. WIIOCTPAaTUBHBINA MaTepuaJl: MPE3EHTALUANO TeMe JIEKLIIUU

5. Jlurepatypa:

OcHoBHas:

1. ApsictanoB, K. M. MeHemKMEHT U MapKeTHHI B ¢apMmanuu: yue6Hoe nocodue / XK. M.
Apsictanos, A. T. TokcenTosa. - Anmatsl: 9Bepo, 2016. — 532 c.

2. bniunoBa, O. B. ®apmaneBtnueckuii MeHekMeHT: y4yeOHuk / O. B. bnmnoBa; M-Bo
3npaBooxpaneHus PK; FOKI'®DA. - IlIsimkent: XKacynan, 2013. - 165 c.

3. Hlepraesa, K. 1. Papmaneruyeckuii Mapketunr: yuebnuk / K. [I. IllepraeBa; M-Bo
3apaBooxpanenust PK; Pecrn. 1eHTp WHHOBAIMOHHBIX TEXHOJOTHUN Me.00pa30BaHMS;
IOKI'®A. - lllpivkenT: b. u., 2012. - 152 c.

JononHuTenpHas:

1. Yopasnenue u s3xoHOMHKa (apmarun: yueOnuk/mox pea. M.A. Hapkesuua. — M.: ['DOTAP-
Menua, 2017. — 928 c.

DJIEKTPOHHBIE PecypChl:

1. [llepraesa, K. JI. ®apmarneBTUKAIBIK MapKeTHHT [DnekTpoHHBINH pecypc]: okymbik / K. JI.
[lepraeBa, K. J)K. MambitOaeBa ; KPnencaynblKcakTay:KoHEQIEYMETTIK JJaMy MHHHUCTPIIITI.
OKM®A. - DnekTpoH.TeKCcToBbIe aAaH. - llIsiMkenT: [0. u.], 2016. - a1. ont.auck (CD-ROM)
(1.17M06).
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2. biiunosa, O. B. ®apmarneBTruecKnii MEHEDKMEHT [ DIIeKTpOHHBIN pecypc]: yueOnuk / O. B.
bnunoBa; M-Bo 3npaBooxpanenusi PK; IOKI'®@A. - Dnekrpon.tekcrossie aad. (1,29 MO). -
Ismvkent: XKacynan, 2014. - 165 c. si. ont.auck (CD-ROM).

3. ."dapmaneBTUKAJIBIK MEHEIKMEHT XoHe MapkeTwHr'. Mamauapik: 6B10106-"dapmarus"

[DneKkTpoHHbIN pecypc] 3 Te3ucer JIEKIUH o JTUCIUIUIMHE

"®apmarieBTHYEKUMEHEIKMEHTKOHeMapKeTur". CrnenuaibHocTh: 6B10106-"®dapmanus»:

JEKIHSIapTE3UCl / KPICM LXK PMK; OKM®A; dapmarus

iciHyHbIMaacTeIpyKoHeOackapy kad. - DnekTpoH.TekcToBble naH. (354 M6. - Llemvkent: b.

K., 2013. - 126 6et.571. ont. auck (CD-ROM).15k3.

YMK/I pa3meliien Ha oOpa3zoBateabHOM mopraie ukma.kz

OnektpoHHass  Oubnuoreka  «Koncynasrant — crygeHta». Ccpuika  JUisi  JOCTyna:

http://www.studmedlib.ru, JIOT'MH ibragim123, ITAPOJIb Libukmal23

6. Caiit 6ubnuoreyHo-uH(pOpPMAIIMOHHOTO LIeHTpa akaaemuu lib.ukma.kz

7. Mennareka FOKMA https://media.skma.edu.kz/

8. lludposas Oubamoreka «Aknurpress» www.aknurpress.kz MPOWINTE PETUCTPALMIO U
ykaxkute npomokos SDH-28

9. OKMA Peno3utopuiii  http://lib.ukma.kz/repository/

10.Pecmy0mKambIKKOFapBIOKYOPBIHIaphIapAIBIKICKTPOHABIKKiTarTxaHa http://rmebrk.kz/

11.«3an» HOpMATUBTIK-KYKBIKThIKaKTLIepOa3acse! https://zan.kz/ru

12.«ITaparpad Menuuuna» aknaparteikyiecihttps://online.zakon.kz/Medicine/

13.Konekc Pecnyonuku Kazaxcran ot 7 urong 2020 romaNe 360-VI «O 3m0poBse Hapona u
CUCTEME 3JpPAaBOOXPAHECHUA» (C HM3MEHEHMSIMM U JomnoiHeHusmu). I'm. 2, cr. 10; . 5,
naparpad 3; ri1. 27,28; https://online.zakon.kz/document/?doc_id=34464437

14 TTpuka3 Munuctpa 3apaBooxpanenus Pecyonmku Kazaxcran Ne KP JICM-305/2020 ot 21
nexadbps 2020 roga «OO0 yTBep:KIeHUU HOMEHKJIATYpPbI ClIeNUaIbHOCTEH U CHelHaln3alui B
00acTH  3PaBOOXPAHEHMS, HOMEHKIATYpbl M  KBaJU(PHUKAIMOHHBIX  XapaKTEPHCTHK
JOJDKHOCTEH pabOTHUKOB 31paBoox paHeHusi». https://adilet.zan.kz/rus/docs/\VV2000021856

15.TIpuka3 Munuctpa 3apaBooxpanenust Pecniyonuku Kazaxcran ot 17 centsaopsa 2020 roma Ne
KP JICM-104/2020 O6 yrtBepxkaeHuu [IpaBun ontoBoil M pO3HUYHOM peanu3anuu
JIEKApCTBEHHBIX CPEACTB U METUIIMHCKUX HU3IEINH.

https://adilet.zan.kz/rus/docs/\/20000212294z129

16.0 BHeceHuM M3MeHEHUs B NpHKa3 u.0. MuHHCcTpa 3apaBooxpanenus Pecryonuku Kasaxcran
ot 19 ampens 2019 rona Ne KP JICM-42 «O6 yrBepxaeHuu [IpaBui perynupoBanust 1eH Ha
JekapcTBeHHbIe cpeacTBayhttps://online.zakon.kz/document/?doc_id=34490056

17 1lpuka3 Munuctpa 3apaBooxpanenust Pecnnyonuku Kazaxcran ot 11 nexaOps 2020 roga Ne
KP JICM-249/2020.00 yTBep>kaeHUM MpaBWJI OLEHKH 3HAHWH M HABBIKOB OOYyYaIOMIMXCS,
OLIEHKH TIPO(ECCHOHATBHON TIOJrOTOBICHHOCTH BBITYCKHUKOB 00Pa30BaTEIbHBIX MPOTPAMM
B 00JIaCTH 3/IpaBOOXPAHEHUS U CIEUATUCTOB B 00JIaCTH 31paBOOXPAHEHUS

https://adilet.zan.kz/rus/docs/\VV2000021763

18.ITpuka3 Munuctpa 3apaBooxpanenus Pecyonmukn Kazaxcran Ne KP JICM-288/2020 ot 20
nexabps 2020 roga«OO0 yTBEp)KIEHWM NPaBUJI OCYILECTBIECHUS pEKIaMbl JIEKaPCTBEHHBIX
CpeACTB U MeTuIMHCKHX u3aeani»https://adilet.zan.kz/rus/docs/\VV2000021872

ok

6. KourpoJnHbie Bonpochi(oopaTHas cBsizb Feedback):
1. JlaiiTe MOHATHE MEHEKMEHTY.
2. KakoBa Teopusi ¥ IpakTHKa MEHEPKMEHTa?
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3. KakoBa 5BoJIIO1IMS TEOPUHU M TIPAKTUKA MEHEPKMEHTA?
4. B yem 3aKiI04aroTCsl COBPEMEHHbBIE KOHIIENIIMY MEHEI)KMEHTa?
5. KakoBa cBsI3b MEHEDKMEHTA C YKOHOMHUYECKOMN Teopuen?
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Jexuua Nell
1. Tema: VYmpaBieHue MPOIECCOM NPUHATUA pelieHuil. [IpuHUMOBL  JIeTerupoBaHus
IIOJIHOMOYMH.

2. lHeab: O3HAKOMHUTH C MPOLECCOM MPHUHITHS YIPaBICHUYECKOIO pEIIEHUs, C OCHOBHBIMU
MPUHLIMIIAMU J€JIETUPOBAHUS ITOJIHOMOYMH M KOOpAMHALMEW COBMECTHOM JEATEIbHOCTH Ha
OCHOBE JIEJIETMPOBAHMS TTOJTHOMOYHNM.

3. Te3uchl JeKIUHU:

Pemennie meHemkepa - 3TO BBHIOOP MM HAaWJIy4ylIero BapUaHTa AEMCTBHS W3 MHOTHUX
BO3MOXXHBIX. MOXHO MPUHATH TaKOW IMJIaH pabOThl, MOKHO JAPYroi. BeIOMparOT ecTECTBEHHO,
camMblii XOpOIIMHA. DTO U eCcTh peuieHue. MOXKHO BBINOJIHUTH CIUIAHUPOBAHHYIO pabOTy Tak,
MOXKHO -WHade. BepHoe pemieHHe AacT HamIydninid croco0 paboTbl. MOXKHO pacrpeneinTh
JOXOJ MpEANpUATHS TaK, a MOXHO -10 Jpyromy. MeHemKep CTpEeMHUTCS CAeNaTh 3TO C
MaKCHUMaJIbHOW MPUOBLIBI0. DTO TOXKE TPeOyeT 000CHOBAHHOIO PEILICHUS

B cnoBax «pemeHue», «s pelnia» NpoCcIylIMBalOTCs ABe cocTasistomue. [Ipexne Bcero
MBIl YJaBJIMBA€M 31€Ch HEKUU IEPBO3JAHHBINA, «IIKOJbHBIMN» CMBICI. Pemun - 3HauuT Hamen
MpaBUJIBHBI OTBET, OTBICKAA €ro B pe3ylbTaTe€ KAKUX-TO BBIYUCICHHUM, ITOCTPOCHHUI,
YMO3AKJTFOUCHUN. Y HCTOKA OOJBIIMHCTBA PEIICHHN JIeXKAT KOJIWYCCTBEHHBIC OOOCHOBAHUS,
pacueTsl, oA00HbIe TeM, KOTOPbIE Mbl OCBaMBaeM B IIIKOJIE U By3e. K coxaneHuto (a MOXKeET U K
CYaCThIO), JAJIEKO HE BCE €Ill€ MOXKHO CEroJHs paccuutaTh. [103TOMY MOHATHE «pELIEHHE» He
HCYEPIBIBACTCS  HIKOJIBHOW  OpeMyJpocThio. PeiieHus, KOTOpple NPUHUMAIOTCS  Ha
IIPOU3BOJICTBE, IIPU PACIPEAEICHUH Pa3IMUHbIX PECYpPCOB, OPraHU3AlMM NEPEBO3OK U B APYTUX
CIIOKHBIX CUTYaIUSX, OOBIYHO HE YKJIQIbIBAIOTCSA B PaMKH CIIACUTEIbHBIX OTBETOB 3aJauHUKA.
YMenne 3ToT 0accelH CHpOEKTHpPOBATH M TeM OoJiee mocTpouTh. HU K KakuM Jaxe caMbIiM
CIOXHBIM (OopMyJiaM TOKa ellle HEeNb3s CBECTH pPEIIeHUE MEHEeKepa, OT KOTOPOro 3aBUCUT
0J1arornoyiy4ue MHOTOTBICSYHOTIO KOJJIEKTHBA.

[IpuauMas  pemieHue, MeEHe[Kepa Hapsaly € KOJIMYECTBEHHBIMH pe3yJbTaTaMH
BBIUMCIEHUM JOJDKEH YUMTHIBATh BEJIMKOE MHOXKECTBO OOCTOSTENBCTB U COOOpa’keHUI
KaueCTBEHHOI'O XapakTepa, HE CBOAAIIMXCS K OJHO3HAuHbIM oTBeTaMm. M, kak mpasuio,
MOJIy4aeTCsl, YTO B CXOAHBIX YCJIOBHUAX MOXKHO JEWCTBOBaTh TaK, MOKHO HHaue. A XKHU3Hb
3acTaBlsieT HA YEM-TO OCTAHOBUTHCS, NPUITH B BIIOJIHE OINPEACICHHOMY, €IMHCTBEHHOMY
pemienuto. TyT He 00oiTHCH O6€3 BBIOOpAa KOTOPHIM, IOMUMO YMEHHsI CUMTaTh, TpeOyeT elle u
BOJIEBBIX KadecTB. PpaHIly3CKHI yueHbIH, (U3UK U JOTHK, pekTop Ilapmkckoro yHuBepcurera
Kan bypunan xuBmmii rae-to mexay 1300 u 1358 r.r., counnun 3abaBHyro npsauyy o6 Oco,
KOTOPBIM MOJXO0/ C r0JI0/1a, TaK Kak HE CMOT BbIOpaTh OAHY U3 JIBYX OJAMHAKOBBIX OXalOK CEHa,
OCTaBIIEHHBIX eMy X03sMHOM. [ledanbHas ucropus OypuaanoBa Ocio - jydiias WUTFOCTpaLus
TOr0, YTO NPUKIIOYUTCA, €CIU y NPUHUMAIOIIErO PELIEHUE OTCYTCTBYET BOjs. B aTom cBere
CTaHOBUTCS MOHSATHBIM CTPAHHBIN Ha MepBbIi B3I adopusMm: «Jlyuiie oqHO MI0X0€ pelieHue,
4yeM JBa Xopomux». He 3ps sHUIuKIONe us ompenessieT peleHre Kak OJUH U3 He0OXOAUMBIX
MOMEHTOB BOJIEBOT'O JIEWCTBHUS.

EnnHCTBEHHOr0 MpaBUIBHOTO pEIIEHUs Ha BCE Ciyyad KU3HU He ObiBaeT. [IpaBuibHOE
peleHne To, KOTOPOe OTBEUYAET MOCTaBICHHOH 3a1a4e, ONpe/1eJIeHHOH 11eNH.

Tak u MeHelkep, NMPUHHMAs OTBETCTBEHHBIE pEIICHUs, JTOJDKEH BUAETh Iepen coOoi
ONpEeIeNIEHHYIO 1IeJib: YJIy4YllleHHe KayecTBa MpPOAYKLIHH, MOBBIMIEHHE 3aUHTEPECOBAHHOCTHU
paboTaroyx B KOHEYHOM Pe3yJibTaTe TPY/Aa, BBIIOIHEHUE TOTOBOPHBIX 0053aTENBCTB U T.JI. €r0
peleHne JOHKHO SIBUTHCS OTBETOM Ha BOIPOC, KAK AEMCTBOBAThH, YTOOBI IPUITH K ATUM LIEIISM.
Henonumanue menu AedCTBHs JMIIAET PEUICHWE CMbICHIA: BeAb Ui TOrO 4YTOOBI MOJYyYHUTb
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NPaBUIbHBIM OTBET HY)KHO 3a/aTh NpPaBWIIbHBIA Bompoc. Becema 00pa3zHo ckasai 00 3TOM
Hemeukuii guimocod Mmmanymn Kanr: «Ecau Bompoc cam mo cebe OeccMmbIcieH U TpeOyeT
OecIoNe3HbIX OTBETOB, TO KPOME CThIJA JJI BOIPOIIAIOIIEr0, OH HMEeT HWHOIZA eIle TOT
HEJIOCTAaTOK, YTO MOOYKJAaeT HEOCMOTPUTEIBHOTO CIIyIIATelNlss K HeNEenbIM OTBETaM M CO34aeT
CMEIIHOE 3pesuiie: OAUH (110 BBIPAKEHHUIO JAPEBHUX) JOUT KO3Ja, a APYroil AEp)KUT MOJ HUM
pemeTo».

[Tpumepom HenpaBuiIbHO CHOPMYIUPOBAHHOM ENU NEHCTBUH MOXKET CIYXHUTh ObIBIIAs
pacxoxeil ¢paza - «IoJTydeHHE MAKCUMyMa HPOAYKIUH IpU MUHUMYME 3aTpar». [1oCKOJIbKY,
KaK M3BECTHO, YBEJIMYEHHUE NMPOIYKIIUU JO MAKCUMyMa OTHIO/Ib HE BEIET K CHI)KEHHUIO PacX0l0B
70 MUHMMYMa, COBEPIIEHHO HEACHO, KaKoe pelleHHe NpuHUMaTh. To U JOOUTHCS, YTOOBI
IPOAYKLMH CTAlI0 KaK MOXKHO OOJIbIIIe, TO JIM YTOOBI PACX0/0B ObIJIO KaK MOKHO MEHBIIE, TO JIU
OCTaHOBHUTKCS TJIe TO nmocepenune. [IpaBunbHBIM OyZeT chOpMyTUpOBaTh 1ETh KaK «IOTYYCHHE
MakCUMyMa MpOJYKIMHM IpPU JaHHBIX 3aTparax» WM «IOJy4eHHE AAHHOM MPOAYKLUUHU MpU
MUHUMYME 3aTpary.

Wtak, npaBUIbHOE pELIEHHE - TO, KOTOPOE BeJIeT K HAMEUEHHOM Lesu, MO0 KOTOPOMY
MOXHO padorars. Ho myTeii k nenn ObiBaeT MHOTO. Hampumep, 70OUTHCS MOBBIIIEHUS] Ka4eCcTBa
HOPOAYKIMY MO>KHO pa3HbIMU crioco0amu. OHM U3 HUX Haubosee ObIcTpee, HO TOpOTrHe; Ipyrue
IOMEJIIEHHEe, HO 3aTo MojemieBic. Bo3HMKaeT 3ajaya HaWTH Takoe pelleHue, KOTOpoe
[O3BOJIMT JOCTHYbL LeNu Haubojee MNpUEeMIIEMbIM B JaHHBIX YCIOBHAX myTeM. st sToro
n30MpaeTcs OAMH CaMblii BAKHBIM IMOKa3aTelb M PEUICHWE MPUHUMAETCS TaKoe, YTOOBI ITOT
[oKa3aresb JJOCTUI MakCUMyMa. MakcuMyMa - B TOM ciy4ae, €Clid Mbl CTPEMHUMCS YBEITUYUTh
JAHHBIA TOKa3aTenb (MpUObLIb, T0XO0J), MUHUMYMA - €CJIM YMEHBIIUTH (PAcXO[Ibl, U3JIEPIKEK).
Yro kacaercst ApYrux, He caMbIX IJIaBHBIX [TOKa3aTesei, TO A HUX HPOCTO YCTaHABIMBAETCS
OTpEeNIeTICHHBIN YpOBEHb OrpaHMueHusi (He OoJblle, HE MeHbIe). BOoT Takoe pemieHue, npu
KOTOPOM TIJIaBHBIN MOKAa3aTeNlb CTAHOBUTCS MaKCUMaJbHBbIM (WM MUHUMAIbHBIM), a OCTaJIbHBIC
OTpaHMYMBAIOTCA, U Ha3bIBACTCSA ONTUMAJIbHBIM(JIAT.Haunyymuii). B  ornuume ot mpocto
NpaBWIbHBIX pelIeHUH (MX MHOTJa HAa3bIBAIOT [JOMYCTUMBIMHU), KOTOPBIX MOXET OBITh
HECKOJIbKO, ONTUMAaJIbHOE PEIlIeHUe, KaK MpaBuilo, eInHCTBeHHOoe. [1onsITHO, 4TO OonTUMaNbHOE
pelIeHre BCerja HOCHUT pacueTHBIM XapakTep, HMeEeT YHCIOBble Tokazarenu. OoOmme
COOOpaXeHUsI THUIMA «XOPOUIMM TIJIaH», «Majible H3AEPKKH», «Ooybluas HpUOBUIb» TYT He
TOJATCS.

OnTumanbHOE penieHne J0HKHO OTBEYaTh JIBYM 0053aTeIbHbIM TpeOOBaHUSIM: BO-TIEPBBIX,
COOTBETCTBOBAThH YCJIOBUSM IPOM3BOJCTBA, OBITh MPHUTOJHBIM U YAOOHBIM Uil pabOTHl U, BO-
BTOpBIX, o0ecrneynBaTbh MakKCUMyM (MJIMK MUHUMYM) HEOOXOJUMOTO TEXHUKO-PKOHOMHUYECKOIO
IIOKa3aTes.

[Tocnennee TpeboBaHME O3HAYAET, YTO ONTUMAIBHOE PEIIEHUE, KaK MPaBUIIO, COAEPKUT
OIIpECIIEHHBIN pacyerT.

Oco0eHHO Ba)XKHO, YTOOBI BEIPAa0OTaHHOE PELIEHHE MOXKHO OBLIO IPUMEHUTh Ha IMPAKTHKE.
VYBBI, 9T0 Nony4aercs Janeko He Beerna. He 3ps ouH M3BECTHBIN CIIEHUAINCT IO MEHEDKMEHTY
He Oe3 capka3zMma yTBepkaaer: «[limoxol agMuHUCTpaTOp MpeiuiaraeT NpaBHIBHOE pPEIlEHHE,
XOpOILINI-BBIITOJIHUMOE.

Cxema BbIpa0OTKH U peaiu3alii YIPAaBJIeHYECKOI0 peleHus

I 3Tan (moaroroska)

1. VYmpasnenueckas cuTyarus.

2. DopMHpOBaHUE LIETH JEHCTBUS.

3. Br10op kputepues pemeHus.

4. OmpeneneHue Kpyra JIML, MPUBJIEKAEMbIX K ITOATOTOBKE PEILICHHS.
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5. Co6op, o6paboTka 1 aHAIN3 UHGOPMAITHH.

l13Tan (mpuHsATHE pelieHust)

1. PaspaboTka BapHaHTOB peUICHUSI.

2. OreHka BapUaHTOB 110 IPUHITOMY KPUTEPHUIO.

3. BpI0op nyuriero BapuaHTa.

4. OdopmieHue pemeHus.

II3Tan (peanu3anus pemeHust)

1. TlocraHOBKa 3a7a4ul UCIIOJTHUTEIISIM.

2. OpraHuzanys BbIIOJHEHUS PEIIECHUS:

a)ponaraHja perieHus

0)MOOUIU3AIHS KOJUIEKTHRA

B) KOOpIUHALIHS

T') ONIepaTUBHOE PETYIUPOBAHHE

IVKOHTpPOIB.

BepHo ycTaHOBUTH Lenb ACMCTBHS - 3HAUUTH Cpa3y HAMpPaBUTh pabOTy B HaAJexKallee
PYyCIIO JUIS PYKOBOAMTENSI aTEYHOTO YUYPESKICHHUS Takas Ielib OJDKHA OBITh OmpenesieHa Kak
MOBBIIICHHE KayecTBa JICKAPCTBEHHOIO OOCIy)KMBaHHMS HaceleHuss u 3G (HEeKTUBHOCTH
(GyHKIMOHUPOBAaHUS anTeyHOH oTpaciu. KagecTBo 00CIy:KHBaHUS - MOJIHOTA H COBPEMEHHOCTh
VIOBJETBOPEHUSI  CIpOcCa HACEJCHHs Ha JIeKapCTBEHHbIE cpeacTBa. I(h(HEeKTHBHOCTH
(GYHKIMOHUPOBAHUS AIITEYHON OTPACIIU - COIMANIbHASI KATETOPHs, TJIaBHBIE TIOKA3aTeIN KOTOPO
-U3ICPKKU OOpallleHHsI U U3IePKKHU MOTpedsieHus (3aTpaThl BpEMEHU HACENCHUS Ha TMOJTy4YeHHE
JIEKapCTBEHHOW MTOMOIIIHN).

BripaGoTka 1enu - mporecc MHOTOCTOPOHHUI M MHOTOCTYIIEHYAThIN, OJIHAKO BHAYalle OHa
IIPOBOJUTCS CAMUM PYKOBOJIHUTEIIEM C TIPUBJICUYCHHEM MUHUMAIBHOTO YUCIIA CIICIUATUCTOB.

Kputepun peimieHuss Kak IICHHOCTH BBITEKAIOT YK€ caMHX LeJled (Hampumep,
MaKCUMH3AHS TPUOBUTA, MUHUMHU3AIUS H3JIEPIKEK).

KakoBbl ke TpeOoBaHMS K YIpaBICHYECKOMY pELICHHIO? YIPaBICHUECKOE pELIeHHE
JIOJDKHO OBITH HaydyHO OOOCHOBAHHO, CBOEBPEMEHHO, PEaTbHO, MOJHOMOYHO, pallMOHAIBHOU
(bOpMBI U310XKEHUS.

[To wWckOoMOMY pe3yibTaTy pEeHICeHHUST MOTYT OBITh JKOHOMHYECKHE, TEXHHYECKHE,
OpraHu3alMOHHbIE, COLMANbHBIE U APYTHE, BPEMEHHOE IeHCTBHE KOTOPBHIX OTPAHUYEHO KaKUMHU
00 CpPOKaMH WM MEPOIPHATHUSAMHU  (KOMIUIEKC JONOJHHUTEIBHBIX MEpONPHITHHA TO0
JIEKAPCTBEHHOMY OOCIYKMBaHHUIO Ha TEPHOJ SMHUJIEMUU TPUIINA); ONepaTHBHBIC, PETYIsSpHbIC
(mTaHUpOBaHUE XO3SHCTBEHHO-(DMHAHCOBOW NEATEIHHOCTH), SMU30AMYECKHE, CTpAaTeTHYECKHUe,
TaKTUYECKWE, eJMHOHAYANbHBIC, KOOIMEPAaTUBHBIE, 0O0sA3aTeNbHbIe, pPEKOMEHIATeIbHBIC,
WHHUIMATHBHBIE, PEIICHNUs BO HCIIONHEHUE, O(pUIIMaIbHBIC, YAaCTHBIE O0IINe, KOMIPOMHCCHBIE,
KOHKYPCHBbIE, TOBTOPHBIE, HHKEHEPHBIE, TUTIOBbIE, CTAHIapTHbIE, TBOPUYECKHE.

OpraHM3aniMOHHOE pPEIIeHHE - 3TO BBIOOpP, KOTOPBIA MOJDKEH CIeNaTh PYKOBOIHTEINb,
4yTOOBI BBIMOJIHUTH OOS3aHHOCTH, OOYCJOBJIEHHbIE 3aHMMAaeMOd MM JOJUKHOCThIO. Llenb
OpraHU3aIMOHHOTO PEUIeHHs - OOecIeueHne IBKEeHNs (PUPMBI B HAIIPABICHHH MPAKTUIECKON
peanu3alM MOCTaBIEHHBIX Iepe] Heto 3amad. Hambosee 3¢(peKTHBHBIM OpraHM3alMOHHBIM
pellleHneM SBIIETCS BBIOOp, KOTOpBIM OyAeT Ha NpaKTHKE peal30BaH U OOECHeuuT
HauOOIBIINK BKJIAJA B JOCTHKEHHE KOHEUHOH 1eMH pa3BUTHS NpeanpusaTus. OpraHu3ainuoHHbIE
penIeHns KIacCH(QUITUPYIOT KaK 3alporpaMMUpPOBaHHbIE U He3aIpOrpaMMHUpPOBAHHEIE.

3amporpaMMHpOBAaHHBIE  pEIIEHUs -  Pe3yJbTaT  pealu3allid  ONpeAeTeHHOM
MIOCJIEIOBATEIHOCTH IIAroB WM JICHCTBHM, MOJOOHBIX TEM, YTO MMEIOT MECTO NPH PEIICHUU
MaTeMaTHYeCKOro ypaBHEeHUs. YUCIIO BO3MOXKHBIX aJIbTEPHATUB OTPAHUYEHO, a BBIOOp JenaeTcs
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B IIpelenax 3aJaHHbIX HampaBieHuil. Hampumep, ecinm HadanbHUKY (UHAHCOBOIO OTHElNA
MPCAJIOKCHO BJIOXKUTH YaCTb HAJIUMYHOCTU B ACIMO3UTHLIC CepTI/I(i)I/IKaTBI, 06JII/II‘aI_II/II/I NI
OOBIYHBIE AKLUH, B 3aBUCHUMOCTH OT TOr0, HACKOJBKO B JIaHHOE BpeMs 3TO 00ecHneduT
MaKCHUMAaJIbHYI0 MpPUOBLIb Ha WHBECTUIHOHHBIA KalHMTad, TO BHIOOp OyAeT OCYIIECTBISATHCS
IIyTEM 3JIEMEHTApHOI0 pacyera Mo KaKJAOMy BapUaHTy M ONpeAerIeHneM Hanbosee BBIMOJHOTO.
OnpenenuB, KaKUM B TIPUHIUIIE JOJDKHO OBITh pPELICHHE, PYKOBOJCTBO CHUXKAET BEPOATHOCTH
OIINOKH.

He3anp0rpaMM1/1p0BaHHHe peuicHudA - TC€, KOTOPbIC HYXHBI B CHUTyallUsdX, HWMCIOIIUX
XapakTep HOBU3HBI, BHYTPEHHE HE CKOHCTPYMPOBAHBl WIIM CONPSIKEHbl C HEU3BECTHBIMU
¢daxTopamu. B aTom cirydae meHemkep o0s3aH pa3paboTaTh mpoueaypy NpuHsTUs pereHus. K
YHCIy TAaKUX OTHOCATCS: Kak YIYYIIUTh KauyecTBO NPOAYKIHMH, KaK yCOBEpPLIEHCTBOBATH
CTPYKTYpPY YIPAaBJIEHYECKOTO IMOAPA3JENCHUS U T.I. JUISl PYKOBOJOUTENS B JIIOO0H CUTyallUH
OOBIYHO CJIOKHO TNPHUHATH pPELICHHWEe, HE HMEIOIIMEe OTpULaTeNIbHbIX HocaencTBuid. Kaxkmoe
PCIICHHUE, 3aTparuBarolIce BCC IPCAIIPUATUC, 6YI[6T HUMCTh HETAaTHUBHBLIC ITIOCICACTBUA IJIA
KaKMX-TO ero 3BeHbeB. OTCI0/la CTOJb Ba)XHO HPEAYCMOTPETh BCE BO3MOYKHBIE IMOCIEICTBUS
KOHKPETHOI'O YIPABJICHYECKOIO0 pElIEeHUs Ui BCEX IOAPA3ACICHUN, JIOACH, OpraHM3allvi.
O¢ddexkTnBHO paboTaromuii pyKOBOJIUTENb MPUHUMAET KOHKPETHOE DPELIEHHE C Y4YEeTOM BCeX
(dakTOpOB, HAMpaBIEHHOE Ha JOCTWKEHHWE HamOoiee xenatenbHoro s¢dekra. IlpunsTue
MEHEKEPOM YIPaBIEHYECKOI0 PELICHUs] CBOAUTCS K BEIOOPY HAIIpaBICHUs IEUCTBUI € yueTOM
TOT0, YTO 3TO - ICHXOJIOTMYECKUH Mpoliecc (YeIOBEYECKOE IOBEACHUE JAJEKO HE BCErja
JIOTMYHO, TO3TOMY peuieHus. [IpuHruMaemble pyKOBOJUTEISAMH, BAPbUPYIOT OT CIIOHTAHHBIX [0
BI)ICOKOJIOFI/IIIHBIX). Ha IMPAKTHUKE TAKKEC:

WHTYUTHBHOE pELIeHUE - 3TO BBHIOOP, CAETaHHBIM TOJIBKO Ha OCHOBE OLIYLIEHUS TOT0, YTO
OH IIPaBUJICH. B paMKax UCCICAOBaHUA ACATCIbHOCTHU pOCCI/IfICKHX MCHCI’KCPOB BBICHICTO 3BC€HA
80 % OIpOIIEHHBIX 3asBUJIM, YTO YACTO OOHAPYKHUBAJIU HAJIMYMUE CEPbE3HOM MpoOIeMbl JIMIIb
Onarogaps «HeQopManibHOMY 00MEHY HH(pOpMAIUEH U HHTYULIUNY.

Pemienusi, ocHOBaHHbBIE Ha CYXICHMSX, - 3TO BbIOOp, OOYCIOBIEHHBIN HaKOMJIEHHBIM
OIIBITOM, 3HAHUAMU. YemnoBek HCIIOJIB3YECT OIIBIT TOTO, YTO CIIYYHJIOCH B CXOAHBIX CHUTYyalUAX
paHee, yTOOBI CIIPOTHO3UPOBATH PE3YNIbTAT B CYLIECTBYIOIIEH CUTYyallMd ONMMpPasiCh Ha 3ApaBbId
CMBICJI, OH BBIOMpPAET albTEpHATUBY, KOTOpas yXe MPUHECIa YCIeX B IPOILIOM.

PanyonaneHble pemieHus. JTo - pelieHrue, 000CHOBHIBAEMOE C MOMOIIBI0 0OBEKTUBHOTO
AHAIUTUYECKOro Tporecca. PanroHanbHOe pelieHre npoOiaeMbl NOAPA3ACAI0OT Ha CIeAYIOLIIe
STaIbI:

—IMarHOCTHKA MPooIIeM;

—(hOopMyTUPOBKA OTPAHUYEHUN U KPUTEPHUEB JJIs IPUHATUS PEIICHUS;

—BBISIBJICHUC AJIbTCPHATHUB,

—OKOHYATENIbHBIN BHIOOP.

JuarHoctuka npoOiembl. [lepBblif miar Ha MyTH pelIeHUs TpoOJIeMbl - MOJHBIA U
NpaBWIbHBIN auarHo3. CumuTaercs, 4TO MPaBUIIBHO ONpEAENUTh MpolieMy - yxXKe 3HAuuTh
peLIUTh €€ HAMOJIOBHHY.

[lepBas (aza B muarHoCTHPOBAHUU MPOOJEMBI - YCTAHOBJIECHHE CHMIITOMOB BO3HHKIIHX
3aTpyAHEHUN HIM UMeIuXcs BOo3MoKHOcTeH. [loHATHE «cuMOTOMY yHOTpeOseTcs 3/1ech
BIIOJIHE MEAMIIMHCKOM cMbIcie. CkaxeM, 00IIue CUMITOMBI «O0JIE3HI» OpraHU3alllH - HU3Kas
npuObLIb, TJIOXOM COBIT, HEYHOBIETBOPUTENbHAS MPOU3BOIUTEIBHOCTh TpPyJa M KayecTBO
U3, Ype3MepHble H3IEPKKH, MHOTOYHMCIEHHbIE KOHGIMKTHI B OpraHu3aluu, OoJiblias
TEKy4eCTh KaJpOB, T.e. HECKOJbKO CHMITOMOB JONOJHSIOT Apyr apyra. IloBblmieHHbIE

39




ONTUSTIK-QAZAQSTAN

MEDISINA

AKADEMIASY

«OHTycTik KazakcTaH meauuuHa akanemuscol» AK

SOUTH KAZAKHSTAN
SKMA| MEDICAL

1" ] ACADEMY

.\| i,
Y/ AO «lOxHo-KasaxcTaHcKas MeaUUMHCKas aKaneMusa»

Kadenpa opranuszanuu u ynpaeieHust HapMareBTHUECKOTO Aeia b044-40/11-2024-
JleKUMOHHBIH KoMIIeKe «MapKeTHHT W MEHEKMEHT B (hpapMaiun» 2025
40ctp. u3 53

W3JICPKKH M HU3Kas MPUOBUTh K MPUMEPY, KaK MPABHJIO HEPa3Iy4Hbl. BBISIBICHHUE CHMITOMOB
MIOMOTaeT OMPECIIUTH POOJIEMyY B LIEJIOM.

Jns  BBIABIIGHME TIPUYMH BO3HHUKHOBEHHS MPOOJEMBI HEOOXOAUMO coOpaTh H
MPOAHATM3UPOBATh BHYTPCHHIOID W BHEIIHIO wnHQopMmamuio. Hemanyo pois B mporiecce
MPUHATHS PELICHUI UMEET 0TOOP JAaHHBIX, KOTOPhIEC «(QUIBTPYIOT», OCTABJISISI TOJIBKO CBEICHUS,
HCIIOJIb3YEMBIE B MPOIECCE MPUHATUS PEUICHHUS.

Bosnpiioe 3HaueHME MMEET YTOYHEHHE OIPAHUYEHUNM W KPUTEPUEB MPUHITUSA PEIICHUSA.
Koppektupyrouue AefcTBUs CyXalOT BO3MOXXHOCTH B INPUHATHM peuieHuil. OrpaHuyeHus
BapBUPYIOTCA M 3aBUCAT OT CHUTyallud M JUYHOCTH pyKoBomuTens. Hekoropeie oOmue
OTPaHHMYEHUS - ITO HEAJEKBATHOCTHh CPEACTB; HEAOCTATOYHOE YHUCIO PAOOTHUKOB, MMCIOIIUX
TpeOyeMyro KBaTu(UKAIIMIO M OIBIT; HECITOCOOHOCTh IMPOBECTH MaTEPHAIbHBIE PECYPCHI IO
PUEMJIEMBIM IICHAM; TOTPEOHOCTh B OOHOBIICHWW TEXHOJIOTHH, HAIMYUE KOHKYPCHIIHUH,
ATUYECKHUE COOOPaKEHUS U T.JI.

Ornpenenenne anbprepHatuB. DopMmyinnpoBaHre Habopa albTEPHATHUBHBIX PELICHUN
po06IJIeMbI TTO3BOJIATH BBISIBUTH BO3MOKHBIE JIEHCTBUS, KOTOPHIE MOTJIA Obl YCTPAHUTH MPUYHHBI
poOJeMbl U JAaTh BO3MOXHOCTh OpraHU3allMK JOCTUYL CBOMX Ieieil. Ha mpakTuke meHemxep
pEeIKo pacmojiaraeT JoCTaToOuHOM HHGopManuerl M BpeMeHeM, 4ToObl chopMyaupoBaTh M
OIICHUTH KaXIyI0 aibTepHaTuBY. OH, KaKk IPaBUIJIO, OTPAaHUYMBAET YHUCIO BAPUAHTOB BHIOOpA 110
HECKOJIbKMX aJIbTEPHATUB, KOTOPBIC IPEJCTaBIAIOTCA HambOonee IeraecoodpasHbiMu. Ilouck
ONTUMAJIBHOTO PEIICHUS] OOBIYHO 3aHMMAET OYEHb MHOTO BPEMEHH, JIOPOr0 CTOMT W TPY/EH.
BMmecTto Hero Hepellko BEIOUPAIOT pelieHre, KOTOPOE MPOCTO MO3BOJSIET CHATH MIPOOJIEMY.

Cremyronuii 3Tamn - OlEHKa BO3MOXHBIX alibTepHaTuB. [Ipyu MX BBIABICHHUH HEOOXOAMMO
npeaBaputelibHas oneHka. [lpu olieHke penieHuid MeHeKEp OompeaeisieT JOCTOMHCTBA U
HEJOCTaTKM KaXIOT0 W3 HHUX M MOTSHIMAIbHBIC o0mmme mocieactBus. Jlrobas ampTepHaTHBA
CONPSPKEHA C HEKOTOPBIMU OTpHUIIATEIbHBIMU acrnekTamu. [Ipu olieHKe BO3MOKHBIX PEHICHUM
MEHEJ[KEP CTPEMUTCS CIIPOTHO3UPOBATH TO, YTO MPOU3OUIET B OYIYIIIEM.

Breibop anbrepHatuBbl. Ecnu mpobiema MpaBUIIBHO ONpe/eNieHa, a albTepHATUBHBIC
peuieHus B3BEIICHBI TIIATENBHO, MPUHATH PEIICHHE JOCTaTOYHO JeTKo. PykoBoauTenb
BBIOMpAET aJbTepHATUBY ¢ HauboJee OIaronpusTHEIMUA OOIUMU MOCTEICTBUSIMH.

[IpunsitHe yrnpaBIeHYECKUX PEIICHUM 3aBUCUT OT MHOTUX (PAKTOPOB: OT JIMYHBIX KAUECTB
PYKOBOAMTENS, OTOpeny MPUHATHS pelIeHus, OT ONpeAeNeHHOCTH WM HEeOMpPEIeIIeHHOCTH, OT
CTETEeHU PUCKa, HH()OPMAITMOHHBIX OTPAHUYCHHI, TOBEIEHYECKUX OTPAHUYCHUH U T.1I.

[IpakTuka BBIJENSIET HECKOJBKO BUIOB KOHTpOJiA. KOHTponb pelieHuid BBIIIECTOSIINX
opranuzaiii. B 3ToM cilydae anTeyHOe YYpEKIEHHE BBIMIONHIET padOTy IO pealu3aiuu
YIPaBJICHUYECKOTO PEIICHUS.

[IpoBons paboTy MO BHEAPEHUIO B MPAKTUKY MAHHOTO TPHUKa3a, PYKOBOIUTENb, Kak
MPaBHUIIO, MPUHUMAET U CBOU COOCTBEHHBIC PEUIECHUS, BHIITOIHEHUE KOTOPHIX OH TaKXKe JOJKEH
KOHTPOJIUPOBATH.

JIroboe perieHue 00513aHO UMETh CPOK MCIIOHEHHUS, OTCIO/IA - CIICAYIOIINNA BUI KOHTPOJIS:
3a CpOKaMH MCTIOJTHEHUS MTPUKA30B, PACTIOPSHKEHUH, 3aJaHU U T.I. JIJIs1 €r0 OCYIIECTBICHUS IO
pYKOH 1eecoo0pa3Ho MMETh pa3lndHble TaOIUIBl CPOKOB. XOPOIIO, KOTJa OHU BBHITIOTHEHBI
rpaguvYecKd ¥ TTOMEYCHBI PA3IMYHBIM I[BETOM, KOTOPHIA MOXKHO MEHSATH, MEPEABUTATh (PUIIIKH
WM [BETHBIE MJIACTUHKH (KAPTOHKH).

Kaxnprit pykoBoauTeds 00s3aH HWMETh CBOK, MaKCUMaJIbHO YIOOHYIO, MPOCTYIO B
oOpallleHuu M, caMoe TIIaBHOE, JNEHCTBEHHYIO CHUCTEMY KOHTPOJISI 32 BBITIOJHEHUEM PEIICHUN.
OHa nowkHa OBITH HENPEPHIBHOM BO BPEMEHH, CBOEBPEMEHHOM, IOJHOW, OOBEKTHBHOM,
[JIACHOM, COMPOBOXKAAETCS MEPAMHM MO YCTPAHEHUIO BBISIBIIEHHBIX HEIOCTATKOB.
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Koopaunanus B mpolecce COBMECTHOM JESTEIBHOCTH MOXET o0ecrednBaThes ¢
MOMOILBIO:

® METOJIOB yIIPABJICHUS;

® JIeNIETUPOBAHUS TIOJTHOMOYHH.

KoopanHaiys - coriaacoBaHHOCTh MEXIT JIFOIBMU B Ipolecce padoThl.

JlenernpoBanus - 3TO Iepeava IMOJIHOMOYHH OT HaYaJIbHUKA TTOAYHMHEHHBIM.

HomHoMouuss -  3TO OrpaHWYEHHOE TPABO JIMLA, 3aHUMAIOIIETO ONPEACICHHYIO
JIOJDKHOCTB, HCIIOJIb30BaTh PECYpChl OPraHM3aIlMM U HAINPABJIATh YCHIIUS €€ COTPYIHHKOB Ha
BBITOJIHEHHUE ONPEICICHHBIX 3a/1a4.

JlpyruMu clioBaMu, HMOJHOMOYHE OINPEACISIOT, YTO MMEET MPaBO JeNaTh JHI0, KOTOPOe
3aHMMAET KaKyl0-JIN0O JOJKHOCTb.

[ToHOMOUMS HE cieayeT CMENIMBaTh C BIACTBIO, MOJ] KOTOPOH TMOHMMAIOT PEalbHYIO
CIOCOOHOCTH JICHCTBOBATh MIIM BO3MOKHOCTD BIIMSATH Ha CUTYAIHIO.

Bmacte ompenenser, 4YTo JOEHCTBUTENBHO MOXET JeNaTh JIMIO, 3aHUMaroliee
OTIpeIeIEHHYIO JOKHOCTb.

Takum 00pazom, aenerupoBaHue 6A3UPYETCs Ha JIBYX COCTABIISIOMINX:

- TOJTHOMOYUSIX;

- OTBETCTBEHHOCTb.

OTBETCTBEHHOCTD - 3TO 0053aTEIBCTBO PAOOTHUKA BBHITOIHATH MOPYUYCHHBIE €My 3a/1a4H U
OTBEYATh 32 X PEIICHHE.

Llenun nenerupoBanus:

1.Pa3rpy3uts pyKOBOOHMTENS OT pEIICHHS TEKyMHX ( BTOPOCTENIEHHBIX) BOIPOCOB H
CO3/aTh HAWJIYYIIHE  YCIOBHS JUISI PEIICHUS CTPATErMYECKHX M TIEPCIEKTUBHBIX 3a7ad
yIIpaBJICHUSI.

2.110BBICHTH 3HAYUMOCTHh U PabOTOCIIOCOOHOCTH CIOCOOCTBYET PE3KOMY  ITOBBIIICHHYIO
OTBETCTBEHHOCTHU UCIIOJIHUTEIIS.

3.YBenuyeHHe  3aMHTEPECOBAHHOCTH  COTPYAHMKOB,  4TO  CHOCOOCTBYeT  MX
MpOPEeCCHOHATIBHOMY POCTY.

OCHOBHBIE IPUHIHITBI PAIIMOHAIBHOTO J€JIETUPOBAHUS TOJTHOMOYHI B MEHEKMEHTE:

® ¢ZIMHOHAYAIIME — COTPYIHHUK TOTydYaeT 3aJaHUs W OTBEYACT 32 WX BBHITIOJHEHHUE TEpen
OJIHUM Ha4aJIbHUKOM;

® COOTBETCTBHE — COCTAaB 3ajad JOJDKEH COOTBETCTBOBATh XapaKTepy IOJTHOMOYMI
COTPY/HUKA;

® KOOpAMHAIMS (HETIPOTUBOPEYUBOCTh) — COCTaB IIOJHOMOYMH JOJDKEH TUHAMUYHO
KOPPEKTHPOBATHCS B COOTBETCTBUI C HOBBIMH 33/IaHUSIMH COT PYAHUKA.

® JOCTAaTOYHOCTh — MacIITa0Bbl OTBETCTBEHHOCTH HE JIOJDKHBI  TPEBBIIIATH
WH/IMBUyaJIbHBIE BO3MOXXHOCTH COTPYIHHKA,

® MOTHBHUPOBAaHHOCTh — paCIIUPEHUE OTBETCTBEHHOCTH JOJDKHO MOTHBHPOBATHCS
HOBBIIIIEHUEM OIUIATHI TPY/A, BIUSHUEM CPEIU MOTUYMHEHHBIX UM JIUJEPCTBOM;

® OTpaHWYCHNE HOPMBI YIIPABISIEMOCTH.

B mepByro ouepenp nenerupyroTcsi 00sS3aHHOCTH, 3aTeM IIpaBa a OTBETCTBEHHOCTh. Bce
3TO JIOJDKHO OBITh 3a(pMKCUPOBAHO ITyTEM M3JaHMA JIMOO MpUKa3a, TU00 YTBEPKACHUS TTepeyHs
(GYHKINH B TOMKHOCTHBIX HHCTPYKIIUSX.

B MeHekMeHTE Bce OpraHu3alMOHHBIE MTOJHOMOYHUS AETATCS Ha JMHEHHOH U mITaOHbIe.
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[TorHOMOUMS, KOTOPOE CBSI3aHbI C OCHOBHOMW JEATEIbHOCTBIO, HAIIPUMEDP IPOU3BOJCTBOM U
COBITOM TMPOIYKIMH, M KOTOpBIE NEpPeAaloTCs OT HadalbHHUKAa K IMOJYMHEHHOMY W Jajee K
JPYTUM ITOAYNHEHHBIM Ha3bIBAIOTCS JIMHEHHBIMMU.

[TomHOMOuUMS, HE CBSI3aHHBIC HANPAMYI0 C OCHOBHOM  JICATENILHOCTBIO |
o0ecrneunBaroIuecs: aJMUHUCTPATUBHBIM allapaToM, Ha3bIBAIOTCS IITAOHBIMU.

JenerupoBanue JHMHEWHBIX  IOJIHOMOYMHU TI0 HEPAPXUUYECKUX LEMOYKEe Ha3bIBACTCA
BEPTUKAIbHBIM (HApUMEp OT 3aB. AITEKON — K 3aMECTUTEINI0, OT Hero K 3aB. OTIEJIOM U T.[1.).

Ecnmu  penermpoBaHue JMHEWHBIX TOJHOMOYMHM TPOUCXOAMT HA OJHOM YpPOBHE
yIpaBJIEHUs,, TO OHO Ha3bIBaeTCsl FOPU3OHTAIbHBIM (HApUMEp, 3aM.3aB OTHEJIOM 3aIlacos,
KOTOPBII paboTaeT B MEPBYIO CMEHY MEpEeNaeT 4acTb pabOThI IPYroMy 3aMECTUTEINI0, KOTOPBIH
paboTaeT y)Ke BO BTOPYIO CMEHY).

Hopma ympaBiseMocTH — TOKa3bIBAaeT KOJUYECTBO TOAYMHEHHBIX Y PYKOBOIUTEIIS.
Cunraercs, 4To HaWIy4dllas HOpMa yIpaBiasieMocTH — 5-10 yenoBexk.

Bb11ensifoT IUpOKYI0 U Y3KYI0 HOPMY YIPABIISIEMOCTH .

HIupoxkas (1m10cKas) HOpMa YIPaBIsIEMOCTH XapaKTepU3yeTcs:

® HEOOJIBIITNM YHCIIOM MEHEKEPOB;

® KOPOTKUMH KaHAJaMHU CBSI3H;

® HEOOJIBLIMM YHCIIOM YPOBHU YIPaBJICHHUS.

Bbi0op HOpMBI ynpaBiasieMOCTH OyAeT 3aBHCETh OT YPOBHS  YHPaBICHMs, XapakTepa
BBINOJIHSIEMBIX 33144, KAYeCTB MIOAYMHEHHBIX M Ka4eCTB CAMOTO PYKOBOJUTEIIS.

[upokass HOpMa YIPABIAEMOCTH PEKOMEHAYETCS HCIOJIb30BaTh, €CIM padoTa JErKo
KOHTPOJIMPYETCS, MAJIO 3aBHCHUT OT JIPYTUX BUIOB pabOT, W MOAYMHEHHBIE MOTYT paboTaTh
He3aBUCHMO. Kaxplit pyKOBOAMTENb MOXKET PacCUUTaTh ONTHMAJIbHbIE HOPMbI YIPABIsEMOCTH,
ucnonb3ys metor AHY (AHanu3 HOpM yIIpaBiIsieMOCTH).

B MeHemkMeHTe CylecTByeT ClelualbHble METO/IbI [l aHAJIN3a HOPMBI YIPaBISIEMOCTH
(AHY), xoTopble OCHOBaHBI Ha y4YeTe CIEAYIOIINX OKa3aTeNe:

® KaYeCTB MO TYMHEHHBIX;

® KaYeCTB PYKOBOJIUTENCH.

KagectBo paboTsl pykoBoautens B cucteMe AHY onpenensercs KoauuecTBOM paldoTHI (B
equaunax AHY), koTopoe 0H MOXKET BBITIOJTHUTE B TEUCHHE cpeHen pabounit Heaenu (40 yacoB
B Hezenmo). [Ipu aToM Best paboTa JeuTCst Ha CleAyIOIINe KaTeropuil.

1. KoHTposbHbIe GYHKIHIA (T.€. KOHTPOIIb 32 Pa0OTOMN MOTIYMHEHHBIX );

2.0nepaTtuBHbIe QYHKIMH — 0053aHHOCTH PYKOBOAUTENS, KOTOPbIE OH JIOJIKEH BBINOIHATH
caM JIMYHO, HE JIeTIETUPYS €€ APYTUM.

3.00ume ¢GyHKIUMH — 3TO O00S3aHHOCTb PYKOBOJIUTENS IO OTHOIIGHUIO K (upme,
OpraHu3anuil B LI€JOM (T.€. yJacTHE B 3aCE€laHUSAX, COBEIIAHUAX U T.1.).

CymMma Bcex (DyHKIMIA COCTaBIISAIOT OOIIYIO HArpy3KY pyKOBOJUTEIIS.

KauecTBo paboThl OAYNHEHHBIX

VYpoBeHb paboThl MOAUMHEHHBIX B cu cucteme AHY mokasbiBaeT 3arparhl BpEeMEHU
PYKOBOJUTENSI HA BOTIPOCHI MTOTYMHEHHBIX.

C Touku 3penuss AHY nogunHeHHbIE MOTYT ObITh HU3KOTO, CPETHEr0 M BHICOKOTO YPOBHS.

[TourHEHHBIM HU3KOTO YPOBHS YKa3bIBAIOT, YTO M KaK JeNaTh, AE€PKaT MO MOCTOSTHHBIM
KOHTpoJieM ((acoBIIMK, CAaHUTAapKa-MaTIIUIA, paboyue).

[TourHEHHBIM CpETHETO YPOBHS  YKa3bIBAaIOT, YTO M KaK JellaTh, OJJHAKO KOHTPOJb
PYKOBOJUTENST CBOAMUTCS K TPOBEPKE pe3yabTaToB paboOThl (3aB.0TAeNaMHu, Oyxrairep,
HKOHOMHUCT).
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HO,I[LII/IHGHHI)IM BBICOKOI'O  YPOBHA ACIECTHPYIOT IIOJHOMOYHUA (SaM.SaB.aHTeKOfI,

3aM.T€H.TUPEKTOPA),

Mertoarka aHamM3a HOPMBI YHPABISIEMOCTH PYKOBOJMTEIS COCTOUT M3  CIETYIOLIMX
ATAIOB:

1)Onpenensiror ypoBeHb padOTHI MOAYHHEHHBIX;

2)PaccunThIBAIOT HArpy3Ky PYKOBOIMTEINS Ha BBIMOJIHCHUE KOHTPOJBHBIX (QYHKIMH B
eqnuunax AHY.

3)CpaBHUBAIOT NOJXYYCHHBIH PE3yJIbTAT C HOPMO (IEJIAI0OT BBIBOJ).

4)PaccunThIBAIOT HArpy3Ky PYKOBOIUTEINsS VISl BBIIOJHEHHS ONEPATUBHBIX (YHKIHH B
equannax AHY.

5)OmpenenstoT Harpy3Ky PyKOBOJMTENSI HAa BBIIOJHCHUE KOHTPOJBHBIX M OLCPATHUBHBIX
(GyHKIMHI, TPOCYMMHUPOBATh.

6)CpaBHHBAIOT MOJYYCHHBIN Pe3yJIbTaT ¢ HopMoi (25 AHY).

7)OnpenenstoT Harpy3Ky pyKOBOAUTENS Ha BBITOJIHEHUE O0MIMX (PYHKIIMHA.

B pe3ynbraTe TakuMX pacueToB pyKOBOAMTENb CMOXET BBIICIUTH T€ 3a/la4l, Te€ BOMPOCHI,
KOTOpPBIE OH MOXET JeJernpoBaTh 0e3 ymiepoa /i cBoei paboThl, a TAaKKe ONPEIeTUTh, KAKUMHU
BOIIPOCAMU OH NEPETPYKEH.

Jiist 5pPeKTHBHON MOITHOMOYHN PYKOBOJUTETI0 HEOOXOIUMO M3YYUTh BBITOJABI M PUCKH,
CBSI3aHHBIE C JICJIETHPOBAHUEM.

Brironsr:

e MEHbILIE HANIPSDKEHUE TPYyAa AJIS CaMOr0 PYKOBOJIUTEIS;

e JTyylliee pa3BUTHE OJUMHEHHBIX;

® TBOPUECKUM MTOIX0J1 K padoTe.

Pucku:

e paboTa MOXKET ObITh HE BBINIOJHEHA (T.€. yIliepO KauecTBY)

® CHJIbHBIE JIMYHOCTH MOTYT MPEJCTABIATh «YTPO3Yy» PYKOBOJIUTEIIO;

® YCIIOKHUTCS MPOLIECC IPUHATHS PEILICHUH.

4 UnocTpaTUBHBINH MaTepuaJ: Ipe3eHTalus o TeMe JIEKIUU

5. JIuteparypa:
OcHoBHas:

1. ApsicranoB, XK. M. MenemxmeHT U MapkeTUHT B (apmanuu: yuyebHoe mocobue / XK. M.
Apsicranos, A. T. TokceuTosa. - Anmatsl: 9Bepo, 2016. — 532 c.

2. bimnoBa, O. B. ®apmaneBtrueckuii mMeHemkMeHT: yueOnuk / O. B. bmmuoBa; M-Bo
3npaBooxpanenus PK; FOKI'®DA. - [lIsivkent: XKacynan, 2013. - 165 c.

3. Ulepraesa, K. JI. ®apmaneBtudeckuii Mapkerunr: yueOnumk / K. JI. IllepraeBa; M-Bo
3npaBooxpanenuss PK; Pecn. 1eHTp HWHHOBAlMOHHBIX TEXHOJOTUH Mez.00pa30BaHMs;
IOKT'®A. - IIemvMrenT: b. u., 2012. - 152 c.

JlononuurensHast:

1. YnpaBnenue u skoHomuka papmanuu: yueOHuk/moxa pen. M.A. Hapkesuua. — M.: [DOTAP-
Menua, 2017. — 928 c.

JJIeKTPOHHBIE pecypcehI:

1. Illepraesa, K. /I. ®apmaneBTHKaAIBIK MapKeTHHI [DIeKTpOHHbIH pecypc]: okynskK / K. .
[epraesa, K. XK. MambitOaeBa ; KPnencaysiblkcakTaykoHEaeyMETTIK 1aMy MHUHHUCTPIIITI.
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OKM®A. - DiekTpoH.TeKCToBbIC AaH. - IIsiMkenT: [6. u.], 2016. - 1. ont.auck (CD-ROM)
(1.17M06).

2. biimaoBa, O. B. ®apmaneBTUUECKH MEHEDKMEHT [ DIIeKTpOHHBIN pecypc]: yueOnuk / O. B.
bnunosa; M-Bo 3npaBooxpanenusi PK; IOKI'®@A. - Dnekrpon.rekcrossie aad. (1,29 MO). -
[Ismvkent: XKacynan, 2014. - 165 c. si1. ont.auck (CD-ROM).

3. ."dapmalneBTUKAIBIK MEHEIKMEHT *oHe MapkeTHHr'. Mamanasik: 6B10106-"®dapmarus"

[DneKTpoHHbIN pecypc] = Te3ucer JIEKIUH o JTUCIUIUTUHE

"®apmaneBTHYEKNHMEHEKMEHT)KOHEMapKeTur". CrnenuaibHocTh: 6B10106-"®dapmanus»:

JEKIHSITapTE3UCl / KPICM LXK PMK; OKM®A; dapmarnus

iciHyiiBIMAacTRIpyX)oHe0ackapy kad. - DnexTpoH.TekcToBble naH. (354 M6. - evkenT: b.

K., 2013. - 126 6et.511. ont. auck (CD-ROM).15k3.

YMK/I pa3meriien Ha oOpa3zoBateabHOM mopraie ukma.kz

5. OnektponHass  Oubnuoreka  «Koncymprant  crtygeHTa». Ccplika s JoCTyna:
http://www.studmedlib.ru, JIOT'MH ibragim123, ITAPOJIb Libukmal23

6. CaiitT OubnroTeuHo-uH(pOPMAIIMOHHOTO LIeHTpa akaaemuu lib.ukma.kz

7. Memnareka FOKMA https://media.skma.edu.kz/

8. Lludposas Oubmmorexa «Aknurpress» www.aknurpress.kz MPOMIUTE PETHCTPALUIO U
ykakute npomokon SDH-28

9. OKMA Peno3utopuiii  http://lib.ukma.kz/repository/

10.PecmyOmuKambIKKOFapBIOKYOPBIHIaphIapAILIKAICKTPOHABIKKITaxaHa http://rmebrk.kz/

11.«3an» HOpMATUBTIK-KYKBIKTBIKaKTiIepOa3ace https://zan.kz/ru

12.«ITaparpad Menuuuna» aknapatteiokyiecihttps://online.zakon.kz/Medicine/

13.Konekc Pecnybnmuku Kazaxcran ot 7 urong 2020 romalNe 360-VI «O 3m0poBse Hapoda u
CUCTEME 3/JpPAaBOOXPAHEHUA» (C M3MEHEHMSIMM U JomnoiHeHusmu). I'n. 2, cr. 10; ri. S,
naparpad 3; ri1. 27,28; https://online.zakon.kz/document/?doc_id=34464437

14 Tlpuka3 Munuctpa 3apaBooxpanenust Pecnnyonuku Kazaxcran Ne KP JICM-305/2020 ot 21
nexabps 2020 rona «O0 yTBepkKI€HUM HOMEHKJIATYphl CHeMaIbHOCTEN U CelUaNIn3alui B
00TacTH  3PaBOOXPAHCHHS, HOMEHKIATYpbl W  KBaJU(HUKAIMOHHBIX  XapaKTEPHCTHK
JOJDKHOCTEH pabOTHUKOB 3/1paBooxpaHeHusi».https://adilet.zan.kz/rus/docs/\VV2000021856

15.1Ipuka3 Munuctpa 3apaBooxpanenus Pecnyonuku Kazaxcran ot 17 centsopst 2020 roga Ne
KP JCM-104/2020 O6 yrBepxkaeHuu I[IpaBunm onToBod M pO3HUYHOM peanu3aluu
JIEKApCTBEHHBIX CPEACTB U METUIIMHCKUAX HU3IEINH.

https://adilet.zan.kz/rus/docs/\V20000212294z129

16.0 BHeceHMM M3MEHEHUS B NpHKa3 u.0. MuHHcTpa 3apaBooxpanenus Pecryonuku Kazaxcran
ot 19 ampens 2019 rona Ne KP JICM-42 «O6 yrBepxaeHuu [IpaBui peryinupoBanust 1eH Ha
JekapcTBeHHbIe cpeacTBarhttps://online.zakon.kz/document/?doc_id=34490056

17 1lpuka3 Munucrtpa 3apaBooxpanenust Pecnnyonuku Kazaxcran ot 11 nexaOps 2020 roga Ne
KP JICM-249/2020.00 yTBep>kIeHUM MpaBWJI OLEHKH 3HAHUH M HAaBBIKOB OOYyYaroIIUXcs,
OILIEHKH TIPO(ECCHOHATFHON TOATOTOBICHHOCTH BBITYCKHUKOB 00pa30BaTENbHBIX MPOTpaMM
B 00JIaCTH 3/IpaBOOXPAHEHUS U CIEUATNCTOB B 00J1aCTH 3ipaBOOXPaHEHUS

https://adilet.zan.kz/rus/docs/\VV2000021763

18.Ipuka3 Munucrpa 3apaBooxpanenuss Pecniyonuku Kazaxcran Ne KP JICM-288/2020 ot 20
nexabps 2020 roga«OO0 yTBep)KIEHWH NPaBUII OCYILECTBJIEHUS pPEKIaMbl JIEKapCTBEHHBIX
Cpe/CTB U MeTUIIMHCKHX u3aenui»https://adilet.zan.kz/rus/docs/\VV2000021872

B
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. Konrpoubnbie Bonpocs! (o6paTHas cBsizb Feedback):

. UTo Takoe ynpaBlIeHYECKOE pelIeHne?

KakoBo conepxanue v BUbI YIIPABICHYECKUX PEIICHUI?

B uem cocTout npouecc NpUHATUS YIIPABICHUECKUX PELICHUN?
. Kak opranusyercs ucnoyiHeHue yrpaBJIeHYECKUX PEIICHUN?

. JlaiiTe onpeneneHne MOHATHUIO «IEJIETUPOBAHNE TTOTHOMOYHID.
. C Kako# 1enbio JeIeTUPYOTCS TOJIHOMOYHS?
. Uto moka3piBaeT HOpMa YIpaBIsieMOCTH?

©CONDUIDAWNREO®
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Kax npoBoauTCs KOHTPOJIb BBIIOJHEHHS YIPABJIECHYECKUX PEIICHUIN?

. Kakune ocHOBHBIE (haKTOpBI YCHEIIHOTO JEIErMPOBAHUS TTOJTHOMOYHIA BbI 3HaeTe?
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Jlexusa Ne 13

1. Tema: MoTuBanus TpynoBoil nesrenbHOCTH. CTUIIN yIIpaBiIeHUs TPYIOBBIM KOJUIEKTHBOM.

2. Heawb: chopmupoBaTh CHCTEMHBIC 3HAHUS [0 MOTHUBALMK TPYIAOBOW IEATEIBHOCTH B
anTEeYHbIX OpraHU3alMsIX.

3. Te3uCHI JeKIUIi:

MoTtuBanus 1eITeIbHOCTH OPraHU3alUM

MotuBaims SBiISeTCS OAHOM M3 (YHKUMH yHIpaBieHHs, KOTOpas HMMEET OTPOMHOE
3HAQUYEHHUE JUIsl JIOCTHXKEHUs uenedl opranuzaumid. CaMo CJIOBO MOTHBAlUs MPOUCXOAUT OT
dpani. «motify - nodyauTenbHas MPUYHHA, TIOBOJ K TOMY WK HHOMY JCHCTBHIO.

MOTHBBI «BKJIFOYAIOTCS» IO/ BIUSHUEM CTUMYJIOB (Stimulus — jar. — 3aocTpeHHas najika,
KoTopoi B [IpeBHeM Pume nmoroHsiMu sKMBOTHBIX ).

B kadecTBe CTHMMYJIOB MOTYT BBICTYNAaTh MaT€pUANIbHbIE NPEIMETHI, JACUCTBUE APYTUX
JIOJICH, OTKPBIBAIOIIHUECS BO3MOXHOCTH U J.p., YTO MOXET OBITh TPEUIOKCHO YCIOBEKY B
KauecTBe KOMIICHCAIM 3a ero ACMCTBHsS WJIM 4YTO OH jKelan Obl MOJYyYUTh B pe3ylbTaTe
ONPEACIECHHBIX ICHUCTBUMN.

B mMeHemkMeHTe 10 MOTHBAIIMEH MOHUMAETCS MPOIECC CTUMYIHPOBAHUS CaMOTo ce0s U
IPYTUX K JeATEIbHOCTH, KOTOpas HallpaBjeHa Ha JOCTIKEHHE WHAUBHUAYAIBHBIX U OOIIMX
1eJiel opraHu3aiui.

MoTHBarys JeATeIbHOCTH OPraHM3AlMi HAYMHACTCS ¢ (HOPMYITHPOBKHA OOIIUH Tein
OpraHM3aIyii, B KOTOPOIl OOBSICHSIOTCS MPUYMHBI CO3/IaHUSI OPraHU3AIIHIHA.

I'maBHas 11€1h — 3TO MUCCHSI, TOJIUTUKA, (PUITOCO(HS OpraHUu3ani.

B mmpokoM cwmbicie MHCCHS paccMaTpUBaeTCcs Kak KoHcTarauus ¢uiocopuu u
npeIHa3HAYeHUs, CMBICIIA CYIECTBOBaHUs opraHu3anuii. dunocodus opraHu3auii onpeaenset
LIEHHOCTH, BEPOBAaHUS M NMPUHLUIIBI, B COOTBETCTBUIM C KOTOPBIMU OpPraHM3alvs HaMEpeBaeTCs
OCYIIECTBIISAITh, U TO KAKOTO THUIIa OpTraHU3aIii OHa HaMepEeBaeTCs ObITh.

B ykazoM cmbicie, MuccHs paccMaTpuBaeTcs Kak cQOpMYyIUPOBAHHOE YTBEPKICHHE
OTHOCHUTEIILHO TOTO, JUISi Yero WM O KaKOW NPHYMHE CYIIECTBYET OpraHu3aIusi, CMBICI
CyILIECTBOBaHUSl OPraHU3AllMU, B KOTOPOM MPOSBIAETCS OTIMYHE JTaHHOM OpraHu3aluu OT e
MOJA00HBIX.

B conep:kaHuy MUCCUM OpraHu3aluu 00g3aTeabHO JOIKHO OBITh:

1)raaBHas 1EITh;

2)0061acTh IeATENLHOCTH,;

3)IepCIeKTHBEL;

4A)UHTEPECHI, OKUTAHHSL, IIEHHOCTH.

UYero He A0MKHO OBITH B COJIEP)KAHUU MUCCUU OpTaHU3AINH:

l)Muccus He A0JDKHA 3aBHUCETh OT TEKYIIETO COCTOSHUS OpraHU3allnH;

2)B KavyeCTBE TJIABHBIM [EIM — B MHCCHHM OpPTaHU3AIMH HE JOJDKHO OBITh MOJydYCHUE
NPUOBLIN WIH APYTOil 3KOHOMUYECKON KaTerOpHH.

MOTUBBI 1eITEILHOCTH OPTraHU3AIMHI MOTYT OBITh OPUEHTHPOBAHBI HA'

1)00111ecTBO («4TO XOPOIIO /ISl HAIIICH CTPAHBI, - TO XOPOIIO H 11 (PUPMBI»)

2)noTpeduTens («oTpeOuTeNb — 1eJb HalIeH PaboThI»)

3)Ha paboTamnmXx Ha opraHu3anuu («YBaKeHHE K YSIIOBEKY — MIPEXKJIC BCET0Y)

4)Ha Ka4eCTBO TOBAPOB

@®.Kotnep cumWTaer, 4TO MHCCHsS OpraHW3alld JOJDKHA BBIPAOATHIBAETCA C Yy4YETOM
CJIEIYIOIIUX HATH (PaKTOPOB:
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eyictopurd GUPMBI, B TIpollecce KOTOpPOoW BbIpabarTbiBajgack duiaocodus GUpMBI,
¢dopmupoBanack ee npouiIb U CTHITb AEATEIBHOCTH, MECTO HA PHIHKE H.T.IL.;

® CYIIECTBYIOIIETO  CTHJIA TIOBEIEHUST U crocobda JeicTBUS COOCTBEHHUKOB H
yIpaBIEHYECKOIO IEPCOHANA;

® COCTOSIHUSA Cpeibl (PYHKIIMOHUPOBAHUS OpraHU3aIUu;

® pecypcoB, KOTOPBIE OHA MOKET MPUBECTU B ICHCTBHE I JOCTHXKEHHS CBOHX IIETICH;

® OTUIMYUTEINILHBIX CIIOCOOHOCTEH, KOTOPBIME 00JIa1aeT OpraHu3aIusl.

Xopomo chopMyIHpOBaHHAsT MUCCHS TIPOSICHSET TO, YEM SIBJIICTCSI OPraHU3alus U KaKOH
OHA CTPEMHUTCA OBITh, a TAK)KE MOKA3BIBACT OTJIMYUE OPTaHU3AlMU OT IPYTHUX €il MOJ0OHBIX.

MotuBanus TpyA0BOM AEATENBHOCTH

B kadectBe MOTHBOB MOryT BBICTyHaTh MoTrpedHOcTH. [loTpeOHOCTH mioneil ObIBaiOT
MIEPBUYHBIMH M BTOPHYHBIMH.

[lepBUYHBIE — 3TO BPOXKICHHBIE PU3NOIOTUYECKUE MTOTPEOHOCTH (ABIXaHHE, COH, TTHINA).

BropuyHble BHITEKAIOT M3 MCHUXOJIOTUYECKOTO COCTOSIHHS YeJIOBEeKa (MM KOTJa YelOBEK
HCHBITHIBAET IICUXOJIOTUYECKH (JyXOBHO) HEIOCTATOK B 4YEM-JIH0O0).

Jpyroii CTOpOHOHW mpolecca MOTHUBAIMH SIBISIETCS BO3HArPa)JIEHHE, KOTOPOE YEIOBEK
MBITAETCS TIOTYYUTh B PE3yJIbTaTe CBOETO TPY/Ia.

Bo3narpaxxaeHue — 3TO BCe TO, YTO IIEHHO JJIsi JaHHOM uenoBeKa (IEHBIH, YCIIEX,
YIIOBOJIbCTBUE, YBAKEHUE).

BozHarpakjenye J10JHKHO MOJHOCTBIO OTBEYaTh MOTHBOM JESITEIILHOCTH, KOTOPOE MOTYT
OBITH HEMOCPEACTBEHHBIM (caMa paboTa U ee pe3yNbTaThl) U KOCBEHHBIMH — MOTHBBI HE CBSI3aHbBI
¢ paboToii, a ¢ ee pe3yIbTaToM (HapUMep, Kapbepa).

Bce Teopun MoTuBaluu AEIATCS HA 2 TPYIIIIBL:

- COZIepXKATEIbHEIC,

- IpolieccyalibHbIE.

1. CopnepxarenbHble TEOPUHM MOTHBAllMM OCHOBaHbl Ha OIpeAeNeHHEe MOTPeOHOCTEH,
o0y IAIOLIHUX JIIOJIEH K el CTBUIO.

a) Teopus uepapxuu norpedHocreit A. Macinoy.

YBaKCHUE
COLIMAJIbHBIE

(rornebHrocT R o6RIE)
TTOTpCOmTOTT S B 7ITOUDIT)

0€30I1aCHOCTh U

AR-AB AR AR RO A O
_yD\aP\/ﬂﬂU\/lD D u_y/_;_yu_\\,lu

dbusnonornyeckue (Bona, ena, KUiIbe)

Puc.1. Ilupamua norpebHocTeil A. Macioy.

Ha mnpakTike pyKoOBOAWTENI0 HEOOXOAMMO 3HATh, KaKHe MOTPEOHOCTH JBIKYT
MOTYMHEHHBIMH U YTO OH, KaK PYKOBOJIHUTEIb, MOXKET CHCNAaTh U yAOBICTBOPCHUS TaHHBIX
noTpeOHOCTEH.

0) Teopus paboueit MmotuBauuu (ocHoBatens Openepuk ['epudepr)

['epulepr 3aHMMAaCS U3y4YE€HHEM BOIPOCA «IOJYyUYSHHsI YIOBIETBOPEHHS OT pabOThI.
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['epubepr cuutai, 4yTo Ha mpouecce ModyxaeHue cedst U APYrux K IeATEIbHOCTH BIHIIO 2
rpymnsl (pakTopoB.

e| rpynma — rurueHuyYeckre GakTopbl (MOJMTHKA, YCIOBUS TPYHa, 3apaboTHas IuiaTa)
CBSI3aHBI C OKPYXKAIOIEH Cpesioif, B KOTOPOil OCYIIECTBISIOTCA padoTa.

e Eciiu 3THX (hakTOpOB HET WJIM OHM HEIOCTATOYHO XOPOIIO MPEACTABICHBL,- y YelIOBeKa
BO3HUKAET HEYIOBIETBOPEHHOCTh paboToi. OJIHAKO €CIM OHU €CTh — YEJIOBEK UX HE 3aMeyaeT,
OHHU HH YTO €ro He BOOAYIIEBIISIIOT, OH K HUM O€3pa3nyeH.

oIl rpynma — MOTHBATOPHI (ycrex, IPOABUKEHHUE MO CIyx0e, MPU3HaHUE, BO3MOKHOCTH
TBOPYECKOTO U JIEJIOBOTO POCTA.

WX oTcyTcTBHE HE BBI3BIBAET HEYAOBIETBOPEHHOCTH pabOTON, HO HAJMYKME MOOYXKAAET K
3 PeKTUBHON IEATETHHOCTH.

[Tpy wW300MiIMKM MOTHMBATOPOB JIIOAW OOBIYHO MHUPSATCS CO MHOTMMH HEXBaTKaMU U
HEJOCTaTKaMH B 00J1aCTH THTHEHUYECKHUX (DaKTOPOB.

B) Teopus X (yrimac Mak-I"perop).

CornacHo Teopuu X, OONBIIMHCTBO JIIOACH JIEHHUBBI M O€3bIHUIIMATUBHBI, OHU HE B
COCTOSIHUU BBINIOJHATE Pa0OTy, KOTOpast TpeOyeT TBOPYECKOrO MOIXOAa W HE TOTOBBI HECTH
OTBETCTBEHHOCTh. OCHOBHOI MOTHB K paboTe — 3apaboTHas 1u1aTa.

YnpasieHue B TAKOM OpraHu3alii CTPOUTCS Ha KECTKOW PErIaMEHTAlNU JACSTEIbHOCTH,
UepapXUUECKOM MOJUMHEHUH, CTPOTOM cUcTeMe KOHTPOJIS.

[IcuxonoruueckuMu METOJaMH BO3JCHCTBUS SBISIOTCA CTpaxX, MPUHYKIEHUE, oOpallleHue
K CTBIJY, BEITOBOD.

r) Teopus V ([Jyrnaca Mak-I"peropa).

CornacHo 3T0il TeopuH, TPy — 3TO ECTECTBEHHOE COCTOSIHUM YeloBeka. Pabora mpuHOCUT
YIIOBJIETBOPEHUE M YyJIOBOJILCTBUE. ['JTaBHOE A 4eloBeKa — 3TO peaju3aliys TBOPYECKOIO
noteHuana. JIroau oXoTHO 6epyT OTBETCTBEHHOCTh Ha ceOsl.

VmpaBieHne Takodl oOpraHuzanuMeldl OpHUEHTUPOBAHO Ha MPEAOCTaBICHMM IOJHOMN
CaMOCTOSTENBHOCTH. KOHTPOJIBb CO CTOPOHBI pYKOBOJUTENS — TOJIBKO Ha BXOJE.

Teoputo X B UIYTKY Ha3bIBAIM «OpraHMU3alil 0e3 ey, a Teopuio Y — «I0apMu 6e3
opraHuzanum» 00e TOPUHU MPEACTABISAIOT COOOM KpailHMe TOUKM 3pEHHs, He OTpa)karolue
pEATbHOE MOJIOKEHNUE BEUIEH.

) Teopus Z (Oypu)

Jlexut mexny Teopueit X u teopuen Y.

CornacHo 3Toi TeOpHH, JIOAU B OOJBIIMHCTBE CBOEM TPYIOIIOOUBBI, OTBETCTBEHHBI;
M03TOMY UX HY>KHO TOJIBKO MOAAEPKUBATH U MOOUIPATb.

[IIIporeccyanbHble TEOPUU MOTHUBAIUH.

[IpouieccyanbHble TEOPUU MOTHUBALIMK PACCMATPHUBAIOT, KAaK YEJIOBEK paclpeesisieT yCUIus
JUI JOCTH KEHMSI Liesiel ¥ BbIOMpaeT TuM noseneHus. K HuM otHocsTcs:

A) Teopust oxunasus.

Teopuss oxupganus Obita paspadorana Kyprom JleBunom B 30-¢ rojasl. OCHOBHBIM
pa3pabOTUUKOM COOCTBEHHO KOHUEMIMHM OXHUIAHUS TNPUMEHUTENIbHO K MOTHBAIlMH U
MIOBE/ICHUIO YEJIOBEKA B OpraHu3anuu ssisierca Buktop Bpywm.

[Tporiecc MOTUBAIIUU COTJIACHO TEOPUU OXKHUAAHUS CKJIAJBIBACTCS U3 B3aUMOJEHUCTBUS 3-X
0JI0KOB:

1 6510k — ycwnus (0KMIaHUSI TOTO, UTO YCUJIMSI JayT KeJlaeMble pe3ysbTaThl);

2 GJ10K — UCTOJHEHUE (Pe3yNbTaThl MOBIEKYT KEJIaeMOe BO3HArpaskICHUE);

3 650K — pe3ynbTat (0XkKHaaeMast IeHHOCTh BO3HArPaXICHHS).
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CornacHO TEOpUU OXHJAAHUS AJII MOTHMBALIMM 4YEJIOBEKa HYKHBI pa3linyHble Onara, He
TOJIbKO ~ MaTepuaibHble  (HAaIpUMep  Kapbepa,  COLMAIBHOE  IOJIO)KEHHE,  BIJIACTh
U.T.J1.).0THOCUTENIbHAS CHJIa CTPEMJICHHS YeJIOBEKa K TOMY WJIM MHOMY OJiary 1o CpaBHEHHIO CO
CTpEeMJIEHHEeM K JApyruM OjaraMm Ha3bIBAaeTCS BaJCHTHOCTbIO. Eciim pe3ynbraT, K KOTOPOMY
CTPEMUTCS YEJIOBEK, LEHUTCS MM BBICOKO, TO OH MMEET MOJIOXKHUTEJIbHYI0 BAJIECHTHOCTh, €CIIU
pe3ynbTaT OTPULAETCA YEIOBEKOM, TO OH HMEET JUIi HEro OTPULATECIIbHYI0 BAaJICHTHOCTb.
Banentnocts pesyibTata paBHa. O, eciau uenoBeK Oe3paziM4eH K 5TOMY KOHKPETHOMY
pe3ynbTary.

CornmacHo 3TOH Teopuu, JIOAN CYOBEKTHUBHO OIPEAESIOT OTHOILIEHHE MOJy4YEHHOTO
BO3HArpa)<JI€HUE K 3aTPaYCHHBIM YCHIIMSIM, a 3aTEM CPaBHUBAIOT C BO3HArPa)XJACHUEM JPYTUX
JII0JIeH 32 aHAJIOTHYHYIO PadoTy.

Ecnu B pe3ynbraTe Takoro CpaBHEHHUS YEJIOBEKOM OOHApPYXKUTCS HEKHi aucOanaHc, TO
MO>HO 0KMJaTh OTPULATENIbHBIE [TOCIEICTBUS I CTPECC.

BeiBoa: moka oM HE  CTaHYT CYMTaTh, YTO OHU IIOJYYarOT —CIPABELINBOE
BO3HArpaxjieHue, OHu OyayT yMEHbIIATh HHTEHCUBHOCTH CBOETO TPYZA.

OcHoBarenu Teopuu paBeHCTBa sBisiercs Credm  AnaMc, KOTOpPBI Ha OCHOBE
WCCIICIOBAHHUM, MPOBEAEHHBIX B KOoMmaHuu «JlkeHepan OJEKTpUK», CHOPMYTUPOBAI
IIOJIOXKEHUS ITOU TEOPHUH.

B) Teopus [loprepa — Jloynepa

CornacHo 3TOH KOHIICIIMH BBIIEISAETCS TPH HanboJiee BAXKHBIX (PaKTOpa MOTHUBAIIIH:

® 3aTpavyeHHbIC YCUIIUS,

® CIIOCOOHOCTH U OCOOCHHOCTH YEIIOBEKA;

® OCO3HAHME CBOEH POJIX B IIPOLECCE TPYyAQ.

4 NnnocTpaTUBHBIA MaTepuaJl: IPEe3eHTaLMs 110 TeMe JICKIUH.

5. JIuteparypa:
OcHoBHas:

1. ApsictanoB, XK. M. MeHemKMEHT U MapKeTHHI B (apmanuu: yueOHoe mnocodue / K. M.
ApsicTanos, A. T. TokceuTosa. - Anmatsl: 9Bepo, 2016. — 532 c.

2. binnoBa, O. B. ®apmaneBtuueckuii MeHeKMeHT: yueOHuk / O. B. bnunoBa; M-Bo
3npaBooxpanenus PK; FOKI'®@A. - lIsimkent: XKacynan, 2013. - 165 c.

3. Hlepraesa, K. JI. ®apmauetuyeckuii Mmapketrunr: yueObnuk / K. . IllepraeBa; M-Bo
3npaBooxpanenuss PK; Pecn. LeHTp WHHOBAIlMOHHBIX TEXHOJOTUM Mel.00pa30BaHus;
IOKI'®A. - lpvkenT: b. u., 2012. - 152 c.

JlononHuTenpHas:

1. Yopasnenue u s3xkoHOMHKa (apmarun: yyeOHuk/mox pea. M.A. Hapkesuua. — M.: TDOTAP-
Menua, 2017. — 928 c.

DJIEKTPOHHBIE pPecypChl:

1. [llepraesa, K. [[. ®apmaneBTUKaAIBIK MApKETHHT [DnekTpoHHBIH pecypc]: okynbik / K. JI.
[lepraeBa, K. J)K. MambirOaeBa ; KPaeHcaynbiKcakTay:KoHEQIEYMETTIK JJaMy MHHHUCTPJIITI.
OKM®A. - DnekTpoH.TeKcToBbIe AaH. - llIsiMkenT: [0. u.], 2016. - a1. ont.auck (CD-ROM)
(1.17M0).

2. bnunosa, O. B. ®apmaneBTruueckuil MEHEIKMEHT [DneKTpoHHbIN pecypc]: yueOnuk / O. B.
bmmuoBa; M-Bo 3nmpaBooxpanenus PK; FOKI'®A. - Dnekrpon.tekcroBeie maH. (1,29 MO). -
HIsmvkent: XKacynan, 2014. - 165 c. sn. ont.auck (CD-ROM).
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3. ."®apmaneBTUKAIBIK MEHEIKMEHT koHe MapkeTwHr". Mamanaeik: 6B10106-"dapmanms"
[D51eKTpOHHBIN pecypc] = Te3ucsl JEKIHH o JTUCIUTIIINHE
"®apmarieBTHUCKUMEHEKMEHT)KoHeMapKeTur". CrennanbHocTh: 6B10106-"dapmarnus»:
JCKIUSIAPTE3UCI / KPACM LDKK PMK; OKM®A; ®dapmarus
ICIHYHBIMAACTBIPYKOHEOAacKapy Kad. - DneKTpoH.TekcToBble naH. (354 MO. - llIemkeHT: b.
K., 2013. - 126 6er.5:1. ont. auck (CD-ROM).13k3.
4. YMK]] pa3meriien Ha oOpa3oBareibHOM moptaiie Ukma.kz

5. Onekrponnast  Oubnmoreka  «KoucympranT — crygeHta». Ccpuika A AOCTyna:
http://www.studmedlib.ru, JIOT'MH ibragim123, ITAPOJIb Libukmal23

6. Caiit 6uOmoTeYHO-NH(OPMAITMOHHOTO IEHTpa akaaeMuu lib.ukma.kz

7. Memuareka FOKMA https://media.skma.edu.kz/

8. Lludposas Ombnmmoreka «Aknurpress» www.aknurpress.kz NPOMINTE PETUCTPALHIO U
ykaxwurte npomokoa SDH-28

9. OKMA Penosuropuiii  http://lib.ukma.kz/repository/

10.Pecny6nukanbIKKOFapblOKYOPBbIHIapblapallbIKAIEKTPOHAbIKKITanxaHa http://rmebrk.kz/

11.«3aH» HOPMATUBTIK-KYKBIKTBIKaKTiIepOa3ace https://zan.kz/ru

12.«ITaparpad Menuiuna» akmaparTeikkyiecihttps://online.zakon.kz/Medicine/

13.Koneke Pecniyonmuku Kazaxcran ot 7 wmross 2020 romalNe 360-VI «O 3mopoBbe Hapoaa u
CUCTEME 3PAaBOOXPAHCHUA» (C HU3MEHEHMSIMH U JomoiHeHusmu). I'nm. 2, cr. 10; ra. S,
naparpa¢ 3; rin. 27,28; https://online.zakon.kz/document/?doc_id=34464437

14 TIpuka3 Munuctpa 3apaBooxpanenusi Peciyonuku Kazaxcran Ne KP JICM-305/2020 ot 21
nekabpst 2020 roga «OO0 yTBEp)KIEHUHM HOMEHKJIATYPHI CIIEIIMAIBHOCTEN U CTICIUaIN3aliii B
o0yacTu  3/paBOOXpAHEHMs, HOMEHKJIATyphl W KBaJIU(PUKAIMOHHBIX XapaKTEPUCTUK
JOJDKHOCTEH paOOTHHUKOB 37paBooXxpaHeHus». hitps://adilet.zan.kz/rus/docs/\V2000021856

15.TTpuka3 Munuctpa 3apaBooxpanenus Pecriyonuku Kazaxcran ot 17 cenrsaops 2020 roga Ne
KP JACM-104/2020 O6 yrBepxaenuu IlpaBun onToBo UM PO3HUYHOW peaau3aluu
JICKapPCTBEHHBIX CPEICTB U MEAUIIMHCKHUX U3IEINN.

https://adilet.zan.kz/rus/docs/\VV2000021229#2129

16.0 BHeceHnH M3MEHEHUS B MpHKa3 U.0. MuHHCTpa 31paBooxpanenus Pecryonukn Kazaxcran
ot 19 anpens 2019 roga Ne KP ICM-42 «O6 yrBepxaenuu [IpaBun peryaupoBaHus 1IeH Ha
JekapcTBeHHbIe cpencTBarhttps://online.zakon.kz/document/?doc_id=34490056

17.ITpuxa3 Munuctpa 3apaBooxpanenus: Pecyomuku Kazaxcran ot 11 nexabps 2020 roma Ne
KP JACM-249/2020.00 yTBep>KACHUH NpPaBUJI OLEHKH 3HAHUM M HABBIKOB O0y4YaroIIKXCH,
OLIEHKU MPOo(ECCHOHATBHON MOJATOTOBICHHOCTH BBIITYCKHUKOB 00pa30BaTeIbHBIX MPOTrpaMM
B 00JIaCTH 3/IpaBOOXPAHEHUS U CIELIMATUCTOB B 00J1aCTH 31paBOOXPAHEHUS

https://adilet.zan.kz/rus/docs/\V2000021763

18.ITpuka3 Munuctpa 3apaBooxpanenus Pecnyonmuku Kazaxcran Ne KP JICM-288/2020 ot 20
nekabps 2020 roga«OO0 yTBEpKICHHUM TPaBUII OCYINECTBICHUS PEKIaMbl JIEKAPCTBEHHBIX
CpeCTB U MemuIMHCKuX u3aeui»https://adilet.zan.kz/rus/docs/\/2000021872

6. KonTpousnbie Bonpocbi(o6paTHas cBsa3b Feedback):

1. Yo nmoHMMaeTcsa o MOTHUBALIMEN B MEHEDKMEHTE?

2. Ilepeuncnure cTaguu MOJIETH MOTHBAIIMOHHOTO MpoOIIecca.

3. B yem 3akimogaercs NIMPOKOE U Y3KOe MOHUMaHUE MUCCHU OPTaHW3aIH ?
4. Tlepeuucnure OCHOBHBIE TEOPUH MOTHBAIMH TPYIOBOM AESITEILHOCTH.
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Jlekuusa Ne 14

1. Tema: I'pamoTHOE (hapmanieBTHUECKOE KOHCYIbTHPOBAHUE — PELIETIT yCIiexa JIjIsl anTekK.

2. Hean: Jlath 0Oy4arOmmMcsT OCHOBHBIC TIOHATHUS O TPaMOTHOW (apManeBTUYECKOM
KOHCYJIbTAllUM W O pOJIM alTEeYHOro pabOTHHKA, KaK KOHCYJIbTaHTA IO PalMOHAIBLHOMY,
3 peKTHBHOMY U 0€30IaCHOMY MPUMEHEHHIO JIEKAPCTBEHHBIX CPEJICTB.

3. Te3ucnl JeKUNU:

Bonpoc «Kak yBenuuuTh npuObLTH anTeKH?» HUKOTJa HE TepseT akTyalbHOCTH. OnuH U3
pelenToB /Jisi pemieHHsl 3TOW 3ajauyd - rpaMoTHoe (apMaleBTUYECKOe KOHCYJIbTHPOBAHUE
nokynaresei. PaOoTHUK mepBoOro croyia JOJDKEH XOPOUIO 3HATh (DapMaKOoIOrMYecKHe CBOMCTBA
JIEKapCTBEHHBIX CPEACTB, 00Ja/JaTh 3HAHUAMU B 00JAcTH (apMakoTepanuu, 4ToO0bl OKas3aTh
00JbHOMY Ka4E€CTBEHHYIO KOHCYJIbTALIMOHHYIO MoMoIlb. [Ipu sTom dapmaneBT nosmkeH crporo
coOnronath (hapMmaleBTHUECKUN TOPSAIOK, HE HapylaTh IpaBWiia PO3HUYHOU peaau3anuu
JIEKapCTBEHHBIX CPEICTB M M3ACIUMN MEIUMLMHCKOTO Ha3HaueHus. B COBOKymHOCTH 3TO
CrocoOCcTByeT MIPUBJICYCHHUIO B anTeKy JIOSUTBHBIX MOCETUTEEH.

CerogHss MHOTrME TOKyNaTeJd MAYT B alTeKy HE 3a JCLIEBbIMU JIEKaPCTBEHHBIMU
CpeICTBaMU, a 33 Ka4YECTBEHHBIM O0CITYKUBAaHUEM, HEOTHEMIIEMOI YacThI0O KOTOPOTO SIBISETCS
rpaMOTHOE (papMaleBTUUYECKOE KOHCYJIbTHpoBaHUE. KOHEYHO, COTPYAHHUKH alTeKd OJIKHBI
JIyMaTh U O TOBApoOOOpOTE, U O MPUOBLIH, OT KOTOPOI 3aBUCHUT oIuiata ux Tpyna. Ho anteka,
HE3aBUCHMO OT (OPMBI COOCTBEHHOCTH, SBISAETCS MEIUIIMHCKHM, COLMAIBHO 3HAYUMBIM
yupexIeHueM. 3/1eCh MalMeHTy OKa3bIBAIOT IOBPAueOHYIO MOMOIIb, Mpeuiaras IeKapCTBEHHbIC
npenaparsl 0e3pelenTypHOro OTIycKa, U Py 3TOM Ba)XHO COOJII0OaTh IPUHIIUI «HE HABPEIU!»
[ToaTomMy pabOTHHK TEPBOTO CTOJA JOJDKEH XOPOIIO 3HATh ACCOPTUMEHT JIEKapCTB M 00JIagaTh
HaBBIKAMH CHHOHHMMHYECKOU (F€HEPUYECKO) 3aMEHBI.

CaMocTosTenbHOE JIeueHre MpUoOpeTaeT y HaceneHusi BcE 0ojiee 3HaYMMbIe pa3MeEphl, U MO
HalleMy MHEHHIO, CTAHOBUTCSI HEOTHEMIIEMOM YacThIO Harlero odmectBa. OaHaKO 3TOT Mpolecc
HE BCerjJa MOXXHO Ha3BaTh OTBETCTBEHHBIM, B CHIIy XapaKTEPOJOTHUYECKUX OCOOCHHOCTEH
noTpeduTeneil 1ekapcTBEHHBIX cpencTB. OTBETCTBEHHO K 3TOMY IPOLIECCY MOXKET OTHOCUTHCS
TOJIBKO TOT MOTPEOUTENb, KOTOPBINA 0071a/1a€T TAKUMHU KauyeCTBaMH, KaK 00s3aTeTbHOCTh, YMEHUE
MOPYUYUTHCS 32 CBOE 3/I0POBBE, TBEPAbIE YOSKIEHUS, CIIOCOOHOCTh OTBEYATh 33 CBOE 3/I0POBBE.
Takue xadecTBa MPUCYIIU 3HAYUTEIHLHO MEHBIIEH YaCTH HacelIeHUs, TOr/1a Kak OONbIIas 4yacTh
NPUHUMAET perieHue 0e30TBeTCTBEHHO. OCTaHOBUTH MPOLIECC CAMOCTOSTEIBHOTO JIEYEHUS
HEBO3MOXKHO M B OTHUX YCIOBUSAX HEOOXOJMMO pa3BUBaTh KYJIbTYpPY MOTpeOIeHUS
JIEKapCTBEHHBIX CPE/ICTB U APYTUX (apMaleBTUYECKUX TOBAPOB.

Oco0ast posib OTBOAUTCS CYyOBEKTaM, XO3SHUCTBYIOIIMM Ha (hapMalleBTUYECKOM PBIHKE H
OKa3bIBAIOIIUM (DapMalleBTHYECKYIO TTOMOIIb, Ky/ia MallMeHThl 00paIaroTcst 3a KOHCYIbTalluen
Y TIOMOUIBIO JUTS PELICHHs CBOUX MPOOJIEM B YACTH CAMOCTOSTEILHOTO JIEYSHHUS.

@®apMaleBTUYECKOE KOHCYJIBTUPOBAHME W HH(OPMALMOHHAs JI€ATEIbHOCTh SIBISIOTCS
COCTaBISIIOLIUMHU CTPYKTYPBI (hapMarieBTHUECKOW MOMOIIM M TPeOyloT OT (apMaieBTOB H
IIPOBU30POB IIIYOOKHX 3HAHUNA METOJIOB M CIOCOO0B KOHCYJIBTHPOBAaHHUS. DTOro TpeOyeT U
COLMANIBHBINA CcTaTyc (hapMaleBTUUECKOTO PaOOTHUKA — €ro MOJOXKeHHE (MO3UIMS) B CUCTEME
OXpaHbl 3710pOBbsI HacelleHUs ¢ €€ MpodeccnOHATbHBIMU, IKOHOMUYECKUMH CHEeU(PUIECKIMU
MpU3HAKaMHU.

4. NJUTIOCTPAaTHBHBINA MaTepHAJI: IIPE3CHTALUS
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5. Jluteparypa:
OcHoBHast:

1. ApsictanoB, XK. M. MeHeKMEHT U MapKeTHHT B (hapManuu: ydeOHoe mocobue / XK. M.
Apsictanos, A. T. Tokceutosa. - Anmatsl: 9Bepo, 2016. — 532 c.

2. biimaoBa, O. B. ®apmaneBtuuecknii MeHemKMeHT: ydeOHuk / O. B. bnunoBa; M-Bo
3npaBooxpanenus PK; FOKI'®@A. - IlIsimkent: XKacynan, 2013. - 165 c.

3. lllepraea, K. [I. dapmaneBruueckuii mapkerunr: yueOnumk / K. JI. IllepraeBa; M-Bo
3apaBooxpanenuss PK; Pecn. [EeHTp WHHOBAIIMOHHBIX TEXHOJOTHH Men.00pa3oBaHUS;
IOKT'®A. - IIsmvrenT: b. u., 2012. - 152 c.

JlononHuTenbHAS:

1. Ynpasnenue u sxkoHomuka apmanuu: yaeonuk/moxa pea. M. A. Hapkesuya. — M.: IDOTAP-
Menua, 2017. — 928 c.

DJIeKTPOHHbBIE pecypcehl:

1. llepraesa, K. JI. ®apManeBTHKAIBIK MapKeTHHT [DIeKTpoHHBIA pecypc]: okymbik / K. JI.
[leptaeBa, K. XK. MambiTOaeBa ; KPaeHcaynbIKcakTay:KoHEJIEyMETTIK 1aMy MUHUCTPIIITI.
OKM®A. - DnektpoH.TeKcToBbIC AaH. - [IsiMkenT: [6. u.], 2016. - a1. ont.auck (CD-ROM)

(1.17M0).

2. bounoBa, O. B. ®apmaneBTruueckuii MEHEDKMEHT [DIIeKTpoHHBIN pecypc]: yueonuk / O. B.
bnunoBa; M-Bo 3npaBooxpanenust PK; FOKI'®A. - Dnekrpon.tekcroBbie naH. (1,29 MO). -
HIsivkent: XKacyian, 2014. - 165 c. an. ont.auck (CD-ROM).

3. ."®apMareBTUKAIBIK MEHEIKMEHT jkoHe MapkeTwHr"'. Mamanawik: 6B10106-"dapmarms"
[D5eKTpOHHBIH pecypc] = Tesucsl JIEKIIHHA o JTUCIUTIIINHE
"dapmarieBTHUCKUUMEHEKMEHT)KoHeMapkeTur". CriennanbHocTh: 6B10106-"dapmarus»:
JCKIUSIAPTE3UC] / KPACM KK PMK; OKM®A; ®dapmarus
iciHyMBIMIacThIpyXoHEe0acKapy Kad. - DnekTpoH.TeKcToBble AaH. (354 MO. - lIeiMkeHT: b.
K., 2013. - 126 Get.571. ont. auck (CD-ROM).15k3.

4. YMK]JI pa3meriieH Ha oOpa3oBaTenbHOM mopraie ukma.kz

OnektpoHHass  OubOnuoreka  «KoHcynpranT  crygeHTta». Ccplika Il JoCTyHa:

http://www.studmedlib.ru, JIOT'H ibragim123, [TAPOJIb Libukmal23

6. Caiit 6uOMOTeYHO-NH(OPMAITMOHHOTO IIeHTpa akageMuu lib.ukma.kz

7. Menuareka FOKMA https://media.skma.edu.kz/

8. [udposas OubMMoTeKa «Aknurpressy www.aknurpress.kz NPOMANTE PETUCTPALNIO0 U
ykaxkute npomokos SDH-28

9. OKMA Peno3utopuiii  http://lib.ukma.kz/repository/

10.PecnyOnuKaibIKKOFapblOKYOPbIHIapblapallbIKAIEKTpOHAbIKKITanxaHa http://rmebrk.kz/

11.«3an» HOpMaTUBTIK-KYKbIKThIKaKTiepOa3acsl https://zan.kz/ru

12.«ITaparpad MenunmHa» aknaparteiokyiecihttps://online.zakon.kz/Medicine/

13.Koneke Pecniyonmukm Kazaxcram ot 7 mross 2020 romaNe 360-VI «O 3m0poBbe Hapoaa u
CHUCTEME 3/pPaBOOXpPAaHEHHs» (C M3MEHEHUSAMH M jAonoiHeHusmMu). ['m. 2, cr. 10; i S5,
naparpad 3; rin. 27,28; https://online.zakon.kz/document/?doc_1d=34464437

14.TTpuka3 Munuctpa 3apaBooxpaHenus Pecyomuku Kazaxcran Ne KP JICM-305/2020 ot 21
nekabpst 2020 roga «OO0 yTBEpKIESHUH HOMEHKJIATYPHI CIIEIIMATILHOCTEN U CIICIIMAIA3AIIil B
obnacTu  3/paBOOXpAHEHHs, HOMEHKJIATYphl W  KBaIU(PUKAIMOHHBIX XapaKTEPUCTUK
JOJDKHOCTEH paOOTHHUKOB 37paBoOXpaHeHus». https://adilet.zan.kz/rus/docs/\VV2000021856

15.1Tpuxa3 Munuctpa 3apaBooxpanenus Pecriyonuku Kazaxcran ot 17 centsiOpst 2020 roga Ne
KP JACM-104/2020 O6 yrBepxaenun IlpaBun onToBo M PO3HUYHOW peanu3aluu
JIEKapCTBEHHBIX CPE/ICTB U MEAUIIMHCKUX U3JIEIUN.
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http://www.studmedlib.ru/
https://online.zakon.kz/Medicine/
https://online.zakon.kz/document/?doc_id=34464437
https://adilet.zan.kz/rus/docs/V2000021856

ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA MEDICAL
AKADEMIASY ACADEMY
«OHTycTik KazakcTaH meauuuHa akanemuscol» AK AO «HOxHo-KasaxcTaHcKas MeEAUUUHCKASA aKageMus»
Kadenpa opranuszanuu u ynpaeieHust HapMareBTHUECKOTO Aeia b044-40/11-2024-
JleKUMOHHBIH KoMIIeKe «MapKeTHHT W MEHEKMEHT B (hpapMaiun» 2025
53ctp. u3 53

https://adilet.zan.kz/rus/docs/\V20000212294#z129

16.0 BHeceHWM U3MEHEHUs B IpHUKa3 u.0. MuHHCTpa 31paBooxpanenus Pecryonnku Kazaxcran
ot 19 ampens 2019 rona Ne KP JICM-42 «O6 yrBepxaeHuu [IpaBwit perynupoBanusi IIeH Ha
JeKapcTBeHHbIe cpencTBa» https://online.zakon.kz/document/?doc_id=34490056

17 .ITpuka3z Munuctpa 3apaBooxpaneHus: Pecryonuku Kazaxcran ot 11 nexadps 2020 roga Ne
KP JICM-249/2020.06 yTBepKIeHUH NpaBUJI OLEHKU 3HAHUI M HAaBBIKOB OOyYarOIIMXCS,
OLICHKHU MpOo(eCCHOHATBHON MOATOTOBICHHOCTH BBIITYCKHUKOB 00pa30BaTEIbHBIX MPOTrpamMm
B 00JIACTH 3/IpaBOOXPAHEHUS U CIEHHUATNCTOB B 00JIaCTH 3APaBOOXPAHECHUS

https://adilet.zan.kz/rus/docs/\VV2000021763

18.ITpuka3z Munuctpa 3apaBooxpaneHuss Pecryonuku Kazaxcran Ne KP JICM-288/2020 ot 20
nexadbps 2020 roma«O0 yTBEpKACHUM TMPABUJI OCYIIECTBICHUS PEKIAMBI JICKAPCTBEHHBIX
CPEeACTB U METUIIMHCKHX M3aeauii» https://adilet.zan.kz/rus/docs/VV2000021872

6. KonrpoJasubie Bonpocsi(00paTHas cBsa3b Feedback):

1. I'pamotHOE  (papMmarieBTHYECKOE  KOHCYJIbTHpPOBaHHE, Kak  HEOTbEeMJIeMass  4acTb
Ka4eCTBEHHOI'O 0OCITy>KUBAHMSL.

Kakue dakTops! HOBIHSIIN Ha (POPMUPOBAHNE CAMOCTOSITEIIHHOTO JICYCHUS ?

Ponp BnusHuUs GapmanieBra Ha HOTPEOUTENS KOHCYIbTATUBHO-UH()OPMAIIMOHHBIX YCIYT.
TpeboBanus k papmaneBTy- KOHCYJIBTAHTY.

Ha yt0 o0parator ocoboe BHUMaHUE CHELMATUCThI IPU KOHCYIBTUPOBAHUH MALIIEHTOB?
Kakne ¢pyHKINU CYIIECTBYIOT B alITEYHBIX OPraHU3aIUsAX ?

Posnp anteynoro paboTHHKA B IpoLiecce JICUEHU MMalUeHTOB arTex.

Ha ocHoBaHumM, KakMX HOPMATHUBHBIX TOKYMEHTOB OCYIIECTBIISIETCS KOHCYJIbTHPOBAaHUE U
UHGOPMHUPOBAHUE MTALUEHTOB?

9. Yto ciy)uT nH(HOPMAIIMOHHON OCHOBOM [Tt KOHCYJIBTUPOBAHHSI TOCETUTENEH anTeK?

10. Korzga BrepBble MOSBUIIOCH ONpeAeeHne — «(papMaleBT-KOHCYIbTaHT»?

11. TlpumeHsieTcst U ONBIT KOHCYJIBTUPOBAHUS MAallMeHToB antek B PK?

CONo G wN
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https://adilet.zan.kz/rus/docs/V2000021229#z129
https://online.zakon.kz/document/?doc_id=34490056
https://adilet.zan.kz/rus/docs/V2000021763
https://adilet.zan.kz/rus/docs/V2000021872



